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General Information
TTUHSC Mission

As a comprehensive health sciences center, our mission is to enrich the lives of others by educating students to become collaborative
healthcare professionals, providing excellent patient care, and advancing knowledge through innovative research. To view the institution's goals
and vision statement please visit https://www.ttuhsc.edu/about/mission-vision.aspx

SHP Mission

The mission of the TTUHSC School of Health Professions is to enhance the quality of life of those we serve by delivering exemplary holistic
student-centered education and cultivating research opportunities while championing interprofessional and clinical care partnerships that are
innovative and relevant to the communities we serve.

SHP Vision

The TTUHSC School of Health Professions will be a premier school that uses innovation and collaboration across education, scholarship, and
clinical care for West Texas communities and beyond.

SHP Organizational Philosophy

As a multi-campus, regional element of the TTUHSC education system, we seek to encourage maximum learning and enhance the accessibility
of our educational programs and services by applying a variety of innovative educational approaches and technologies.

We seek, through our research and clinical service activities, to contribute positively to improving the general health status and overall quality of
life of the people of West Texas, while enhancing our professional and clinical competence.

Our faculty are, first and foremost, student-oriented and teaching-focused. We value activities that enhance teaching effectiveness and learning
while seeking to create an environment conducive to research and effective clinical service.

Our staff are student-oriented professionals who provide high-quality, responsive service to students and faculty. We strive to maintain an
empowering environment based on mutual trust, respect, and partnership among faculty, staff, and students.

We accomplish our mission with the context of the mission, vision, and policies of the Texas Tech University Health Sciences Center and the
Board of Regents.

Our Values

At TTUHSC, our core values—One Team, Kindhearted, Integrity, Visionary, and Beyond Service—are integral to our purpose, and our faculty,
staff, and students are encouraged to align with those values on a daily basis. You can learn more about our values-based culture here.

Diversity Statement of TTUHSC

TTUHSC is committed to creating learning and working environments that are comprised of individuals of all social and intrinsic backgrounds.
TTUHSC strives to foster diversity, equity, and inclusion through the removal of barriers for historically marginalized individuals to continue
creating greater access. In an effort to continue transforming healthcare through innovation and collaboration, TTUHSC will cultivate a climate
that is intentional, welcoming, and affirming of each individual. TTUHSC will serve as a community for culturally competent healthcare that
considers individuals from all walks of life.

https://www.ttuhsc.edu/diversity/

Expectations of Student

Students studying in the School of Health Professions must complete the professional curriculum within the prescribed school and departmental
academic and calendar guidelines. Health Professions students are required to observe program, departmental, school, and institutional
regulations and requirements. Health Professions students are expected to maintain a professional attitude toward the patients to whom they
will provide healthcare and toward the colleagues with whom they learn and work. Only the specific course instructor can excuse absences.
Other policies concerning departmental expectations of Health Professions students are contained in the student handbooks of the respective
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departments. Students will be held responsible for both the information contained in this catalog and in the departmental handbooks. In addition,
students are expected to abide by all stated school or departmental policies and regulations.

Misuse or Abuse of Computer Equipment, Programs, or Data
Conduct for which disciplinary action may be taken in relation to computer equipment, programs, or data include, but are not limited to, the
following:

1. Unauthorized use of computing resources or use of computing resources for unauthorized or Non-Academic purposes.

2. Unauthorized accessing or copying of programs, records, or data belonging to TTUHSC or another user or copyrighted software without
permission.

3. Attempted or actual breach of the security of another user's account, depriving another user of access to TTUHSC computing resources,
compromising the privacy of another user, or disrupting the intended use of computing or network resources.

4. Attempted or actual use of TTUHSC computing resources for personal or financial gain.

5. Attempted or actual transport of copies of TTUHSC programs, records, or data to another person or computer site without written
authorization.

6. Attempted or actual destruction or modification of programs, records, or data belonging to TTUHSC or another user or destruction of the
integrity of computer-based information.

7. Attempted or actual use of the computing facilities to interfere with the normal operation of TTUHSC computing systems; or, through such
actions, causing a waste of such resources (people, capacity, computer).

8. Allowing another person, either through one's personal computer account or by other means, to accomplish any of the above.
9. Any violation of federal or state laws or violation of the TTUHSC computer-use policies or "Code of Student Conduct."

Any act or omission that violates federal, state, or local laws or regulations relating to computer equipment, programs, or data and which is not
otherwise covered in the TTUHSC Student Handbook is grounds for disciplinary action and referral to the appropriate law enforcement or
investigative agency.

Misuse of Protected Health Information

The Health Insurance Portability and Accountability Act of 1996 (HIPAA) is a federal law that protects the privacy and security of patients’
protected health information (PHI). In general, HIPAA requires that PHI should not be accessed, used, or disclosed unless the
access/use/disclosure is for treatment, payment, or healthcare operation (TPO) purposes. TTUHSC faculty, staff, and students accessing their
own or family members’ records in EMR without being involved in the TPO of them is a reportable HIPAA breach, thus, a high risk to TTUHSC.
The Office of Institutional Compliance provides quarterly reports to all departments, listing team members who inappropriately accessed their
own and/or their family members’ records in EMR. Departments determine disciplinary actions to be taken.

Marketable Skills
1. Interpersonal and Communication skills
Ability to interact and communicate effectively with varied audiences (patients, colleagues, healthcare team, other professional groups,
etc.)

2. Professionalism
Professional conduct; understanding of legal/regulatory requirements; time management skills; critical thinking; respect; compassion;
integrity; sensitivity to culture, age, and gender

3. Lifelong learning and Improvement
Ability to critically analyze and reflect on one’s own practice experience and professional literature, for the purpose of learning and
improving skills

4. Interprofessional Practice
Awareness of and responsiveness to the larger system of healthcare; ability to perform effectively in different team roles

5. Discipline-specific knowledge and skills
Defined specifically by the programs

Student Handbook 2023-2024 Handbook.pdf Page 3/371



Technical Standards

To successfully complete a program within the School of Health Professions, students must meet the established technical standards for their
respective program. The abilities and expectations for the program must be met by all students admitted, with or without reasonable
accommodation.

Change of Contact Information

Students are required to:

Maintain a current address(s) (i.e. permanent, local, emergency contact, billing, etc.) and telephone number(s) in the TTUHSC WebRaider
Portal at https://webraider.ttuhsc.edu.

Additionally, students must keep their emergency contact information up to date.

The School of Health Professions will not be held responsible for consequences incurred due to address changes that are not reported.

TTUHSC Student E-mail

The TTUHSC Information Technology Department assigns all students an official TTUHSC email address provided with an initial password
code prior to new student orientation. TTUHSC will use this email address for official communications between the institution and students.
Students must use the provided TTUHSC email address while enrolled in the School of Health Professions. Emails will not be redirected or
forwarded to another non-TTUHSC account. This email address will be the ONLY email address used for official communications between
TTUHSC and students, faculty, and staff. Students are responsible for monitoring and responding to any required information sent to this email
address.

Use of TTUHSC Logos

Colleges, Departments, Centers, Institutes, and other TTUHSC organizations may use the official TTUHSC logos. However, TTUHSC logos are
legally protected trademarks, and restrictions apply. Students are expected to follow guidelines that pertain to the use of TTUHSC logos. Refer
to the TTUHSC Identity Guidelines at: https://www.ttuhsc.edu/communications-marketing/specialty/marketing-brand-strategy.aspx

Obtaining Permission to use Logos: SHP students, SHP student organizations, and other organizations that wish to use any of the TTUHSC
logos should contact the SHP Student Affairs office for approval, shp.studentaffairs@ttuhsc.edu.

Accreditation Statement

Texas Tech University Health Sciences Center is accredited by the Southern Association of Colleges and Schools Commission on Colleges
(SACSCOC) to award baccalaureate, masters, doctoral, and professional degrees. Degree-granting institutions also may offer credentials
such as certificates and diplomas at approved degree levels. Questions about the accreditation of Texas Tech University Health Sciences
Center may be directed in writing to the Southern Association of Colleges and Schools Commission on Colleges at 1866 Southern Lane,
Decatur, GA 30033-4097, by calling (404) 679-4500, or by using information available on SACSCOC'’s website (WWW.SacSCOC.01g).
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Contact Information

SHP Administration- https://www.ttuhsc.edu/health-professions/administration/default.aspx
SHP Department Chairs- https://www.ttuhsc.edu/health-professions/administration/department_chair.aspx

SHP Office of Admissions and Student Affairs- https://www.ttuhsc.edu/health-professions/admissions/

Student Handbook 2023-2024 Handbook.pdf Page 5/371


https://www.ttuhsc.edu/health-professions/administration/default.aspx
https://www.ttuhsc.edu/health-professions/administration/department_chair.aspx
https://www.ttuhsc.edu/health-professions/admissions/

Texas Tech University Health Science Center Policies

Texas Tech University Health Sciences Center reserves the right to interpret, change, modify, amend or rescind these policies in whole, or in
part, at any time without prior notice or consent of employees or students.

TTUHSC Operating Policies & Procedures: https://www.ttuhsc.edu/administration/operating-policies/default.aspx

Access for Individuals with Disabilities- HSC OP 51.04

Alcohol and lllegal Drugs- HSC OP 10.03

Campus Carry- HSC OP 10.30

Cancellation of Students for Non-Payment of Tuition and Tees- HSC OP 77.09
Core & Transfer Compliance Policy- HSC OP 77.17

Confidential Information- HSC OP 52.09

Consent and Release to Use Image or Information- HSC OP 52.15

Consensual Relationships - Faculty and Students- HSC OP 60.06

Criminal Background Check for Students, Residents, and Trainees- HSC OP 10.20
Establishing Reasonable Accommodations for Students with Disabilities- HSC OP 77.14
Equal Employment Opportunity Policy and Affirmative Action Plan- HSC OP 51.01
F-1 Tracking

The U.S. Department of Homeland Security requires universities to know the whereabouts of students with an F-1 visa (student visa). Absences
may include long weekends, business or personal travel, or any other absence.

Foreign Travel- HSC OP 79.04

Grievance and Complaints- https://www.ttuhsc.edu/student-affairs/grievances.aspx
It is the policy of the Texas Tech University Health Sciences Center to affirm the right of its students to a prompt and fair resolution of a complaint
or grievance involving allegations of inappropriate behavior by other TTUHSC students or by TTUHSC personnel toward students.

Students should process their complaints or appeals through the appropriate channels. Procedures are delineated in the policies identified in
the link above. Students are encouraged to bring their concerns to the Associate Dean for Admissions and Student Affairs. The deans of the
schools have final authority in resolving disputes related to academic issues, such as grading and promotion, and in non-academic issues
involving the school’s faculty and staff.

Every effort should be made to resolve complaints against faculty and other school personnel at the school level. If the complaint is about
personnel or services at the institutional level, the student is advised to contact the TTUHSC Office of Student Affairs in accordance with the
following institutional-level student complaint procedure

House Bill 1508- HB 1508

Identification/Access Badges- HSC OP 76.02

TTUHSC students are required to obtain and visibly wear the official TTUHSC identification badge at all times while on any TTUHSC campus.
Unauthorized use of a badge may be considered grounds for disciplinary action. An identification badge may neither be altered, disfigured nor
display any items not part of the original badge. If lost, a replacement must be obtained immediately through the SHP Student Affairs office.

Military Service- HSC OP 77.16

Non-Discrimination and Anti-Harassment Policy and Complaint Procedure- HSC OP 51.02

Registration of Sex Offenders

Chapter 62, Code of Criminal Procedure now requires that all sex offenders register with local law enforcement authorities. Those who intend to
be students or attend classes on or at any campus of the Texas Tech University System are required to register with the campus police
department in accordance with article 62.153 of the Texas Code of Criminal Procedure within seven (7) days of beginning school. In addition, all
such sex offenders who intend to volunteer, work, or carry on a vocation (including full-time or part-time employees and employees of outside
contractors) on any campus of Texas Tech University System for a consecutive period exceeding fourteen (14) days or an aggregative period
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exceeding thirty (30) days in a calendar year are required to register with the campus police department within seven (7) days of beginning
work on any campus of the Texas Tech University System. In addition, all such sex offenders are required to notify campus police within

seven (7) days of terminating attendance or work on any campus of the Tech University System. All such sex offenders who are currently
students, employees, volunteers, or contractor employees must register with campus police. Failure to register, as required, may subject such
individuals to criminal penalties. Questions about this new requirement should be addressed to the TTU Police Department, 413 Flint Avenue,
Lubbock, TX 79415, (806) 742-3931.

Religious Holy Day Observation and Need for Student Absence- HSC OP 77.12
Sexual Misconduct- HSC OP 51.03

Smoke, Tobacco, and E-cigarette Free Environment- HSC OP 10.19

Social Media/Personal Websites and Web Logs Guidelines for Students - HSC OP 67.03 Use of Social Media

TTUHSC School of Health Professions recognizes social media sites such as Facebook, LinkedIn, Twitter, Instagram, TikTok, YouTube, etc.,
and personal Web sites, Weblogs, or blogs, can be effective tools for exchanging information. The School of Health Professions does not
prohibit students from joining and participating in online communities as individuals. However, any online behavior violating the TTUHSC
Institutional Student Handbook brought to the attention of school officials will be treated as any other violation of the Student Code of Conduct.
The Use of Social Media policy discusses professional expectations as well as best practices while a student at TTUHSC.

Student Conduct- https://www.ttuhsc.edu/student-affairs/handbook.aspx
Student Education Records- HSC OP 77.13

Textbook Information- HSC OP 77.02

Title IX- https://www.ttuhsc.edultitle-ix/statement-of-policy.aspx

Use of Social Media- HSC OP 67.03
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School of Health Professions Policies

The School of Health Professions expects students, faculty, and administration to adhere to TTUHSC institutional and School of Health

Professions’ policies and procedures in order to enhance learning and promote a professional environment conducive to meeting the

institutional and school mission, vision, and values. The following sections detail policies to support students’ academic achievement in the

School of Health Professions. https://hscweb.ttuhsc.edu/health-professions/current/policies.aspx
Academic Advising - SHP OP ST.01

Academic Dismissal - SHP OP ST.02

Academic Grade Appeal - SHP OP ST.03

Academic Probation - SHP OP ST.04

Accommodations for Students with Disabilities - SHP OP ST.05

Campus Assignment Reassignment - SHP OP ST.06

Credit Hour Definition - SHP OP ST.07

Grading Criteria- SHP OP ST.08

Immunizations
Students in the School of Health Professions must meet certain immunization requirements.

SHP Immunization requirements- https://www.ttuhsc.edu/institutional-health/

It is the student’s responsibility to obtain and maintain proof of all required immunizations. The cost of immunizations is also the student’s

responsibility.

Inclement Weather - SHP OP ST.09

Incomplete Grade - SHP OP ST.10

Health Insurance - SHP OP ST.11

International Student Policy - SHP OP ST.12
Non-Degree Seeking Students - SHP OP ST.13
Prerequisite Course Statute of Limitations - SHP OP ST.14
Residence Credit - SHP OP ST.15

Student Course Evaluations - SHP OP ST.16
Student Honor Roll Policy - SHP OP ST.17
Thesis and Dissertation Policy - SHP OP ST.18
Non-Grade Grievance Policy - SHP OP ST.19

Blood Borne Pathogen Infection Policy - SHP OP ST.20

Student Drug Testing Policy- SHP OP ST.21

Identification Verification Policy - SHP OP ST.22

Student Ethical Standard
https://hscweb.ttuhsc.edu/health-professions/current/policies.aspx

As a student of the School of Health Professions at the Texas Tech University Health Sciences Center, | will use my knowledge and skills
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responsibly to improve the quality of life for those we serve. | will seek in all academic, professional, and personal endeavors to
demonstrate ethical behavior, honesty, integrity, and respect for others.

Recruitment Application Admission - SHP OP ST.23

Readmission for Former School of Health Professions Students - SHP OP ST.24
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Academics and Enroliment Management

State Authorization for Distance Education and Clinical Education

https://www.ttuhsc.edu/health-professions/admissions/authorization.aspx

Texas Tech University Health Sciences Center (TTUHSC) has been approved by the Texas Higher Education Coordinating Board to participate
in the National Council for State Authorization Reciprocity Agreements (NC-SARA). NC-SARA is a voluntary, approach to state oversight of
postsecondary distance education. California is currently the only state that is not an NC-SARA member. As a public institution, TTUHSC is
exempt from state oversight in California and not required to register with the Bureau for Private Postsecondary Education (BPPE).

Please see the SARA Manual for details of specific authorized activities. TTUHSC has an implicit or explicit agreement to conduct 100% online
learning activities for students in the indicated states. These agreements do not explicitly allow additional activities with a few exceptions such
as a limited number of legislative internships in Washington, D.C. NC-SARA also does not affect the applicability of general-purpose State laws
and has no effect on State professional licensing requirements.

Interprofessional Practice and Education (IPE)

All TTUHSC students, regardless of school affiliation, will be required to complete the IPE core curriculum prior to graduation. The IPE core
curriculum is composed of two components including successful completion of a non-credit online course (>70 % accuracy on the knowledge
post-test) and successful participation in at least one registered IPE learning activity. Failure to complete the IPE core curriculum will result in
delayed graduation. Students should consult their academic/program advisor and/or school catalog for additional information.

Academic Probation

Students placed on Academic Probation must meet specific program performance standards in order to be removed from Academic
Probation. A student on Academic Probation will be notified in writing by the program director that he or she has been placed on Academic
Probation or has been removed from Academic Probation.

Leave of Absence

In extreme circumstances, it may be necessary for a student to be absent from class for an extended time. The School of Health Professions
may grant leave with the approval of the department chair and the consent of the Dean. For information concerning a leave of absence, contact
the School of Health Professions Office of Admissions and Student Affairs, at shp.enrollmentmanagement@ttuhsc.edu.

Withdrawal

A student who wishes to withdraw from the School of Health Professions must first meet with their program director and then contact the Office
of Admissions and Student Affairs to receive an Official Withdrawal Form. This form must be initialed by faculty or staff from specific areas
within the Health Sciences Center. After the withdrawal form is completed, it must be returned to the Office of Admissions and Student Affairs
for processing. Students who fail to complete this self-initiated withdrawal process within 5 class days will be subject to administrative
withdrawal and/or dismissal from the School of Health Professions.

SHP Readmission - SHP OP: ST.24

Students who fail to register or who leave school during the spring or fall semester must submit the application and oath of residency plus a $75
non-refundable application fee. A former student who seeks to be readmitted to a program in the School of Health Professions must have
withdrawn in good academic standing and meet all current admissions and degree requirements for the semester of readmission. Automatic
readmission is not guaranteed; programs will consider students on a case-by-case basis. For questions concerning the readmission process,
email shp.enrollmentmanagement@ttuhsc.edu.

Graduation

A student must be enrolled at Texas Tech University Health Sciences Center in the term in which they plan to graduate and possess the
minimum GPA requirement as determined by the program. A student planning to graduate must complete the required application for
graduation. A student may not have more than 6 hours remaining after the spring commencement date to be eligible to submit an application for
graduation and participate in commencement ceremonies.
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Graduation guidelines, deadlines, and forms are posted on the TTUHSC School of Health Professions Commencement
webpage: https://www.ttuhsc.edu/health-professions/commencement/default.aspx.

Graduation with Honors:
Full-time undergraduate students completing the academic work with a cumulative grade point average of:

e 3.90 to 4.00 are graduated Summa Cum Laude
e 3.70 to 3.89 are graduated Magna Cum Laude
e 3.50 to 3.69 are graduated Cum Laude.

Appropriate designation of the honor is made on the diploma. Honors designations are only awarded at the completion of all degree
requirements.

Dean's Honor List / President's List
Undergraduate Programs Full-time undergraduate students who earn a GPA of 4.0 during a fall or spring semester are eligible for the
President’s List. Full-time students who earn a 3.5- 3.99 GPA are eligible for the Dean’s List during a fall or spring semester.
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Available Resources

Library

https://ttuhsc.libguides.com/new

The TTUHSC Libraries of the Health Sciences provide facilities and learning/information resources with physical sites in Lubbock, Amarillo,
and Odessa. The TTUHSC Library system collections presently contain more than 275,338 bound volumes and over 80,504 electronic books.
The system has 209 print journal subscriptions and approximately 22,002 electronic journals available at all TTUHSC sites. The libraries feature
quiet and group study carrels and rooms, anatomy models, twelve 3D printers (two printers in Odessa and eleven printers in Lubbock),
computer labs, scanners, interlibrary loan and reference services, and Internet access. The online Ask A Librarian service
(http://ttuhsc.libanswers.com/ask) allows students to email, text, or chat with a reference librarian for article and searching assistance. Step-by-
step online guides to library services and resources are available at http://ttuhsc.libguides.com/new. Here you will also find the one-search
option, the EBSCO Discovery Tool.

Resources specific to the School of Health Professions can be found at two locations. The "Health Professions" option beneath the Schools &
Programs tab features prominent databases, ebooks, and ejournals. The more comprehensive SHP guide
(https://ttuhsc.libguides.com/healthprofessions) is linked from this page and itemizes further resources by department.

The TTUHSC Libraries provide on and off-campus electronic access to more than 546 databases including 220 that are open access. The
databases related to the School of Health Professions include, but are not limited to: MEDLINE, PubMed, CINAHL Complete with FullText, OT
Search Online, Psychiatry Online, Rehabilitation Reference Center, Health and Psychosocial Instruments, Access Physiotherapy including the
F.A. Davis Collection, PEDro — Physiotherapy Evidence database, SportDiscus, LEXICOMP, PsycINFO, EXAM MASTER online (NCLEXRN),
Scopus, OVID, Cochrane Databases, UpToDate, ClinicalKey as well as the TexShare collection. Bibliographic tools such as RefWorks and
Endnote can be accessed from the Bibliographic guide: https://ttuhsc.libguides.com/bibliographic. To meet the needs of all TTUHSC users
including distance education, the TTUHSC Libraries provide online forms for ILL requests, search assistance, 3D prints, and library cards.

e Preston Smith Library of the Health Sciences in Lubbock features 28 group study rooms and 17 computers in the Methodology Lab
e An additional 12 public computers are located throughout the second and third floors along with seating for 362 individuals.
e Harrington Library of the Health Sciences in Amarillo has two computer areas with 15 stations, 106 seats, and 4 study rooms.

e Library of the Health Sciences in Odessa, has 71 study seats, 3 study rooms, and 1 computer classroom with 10 desktop stations and 4
laptop stations.

Parking Services- http://www.fiscal.ttuhsc.edu/parkingserv/

Scholarships

Applications for all scholarships are available on the TTUHSC School of Health Professions Current Student resource page
(https://student.ttuhsc.edu/health-professions/)

https://student.ttuhsc.edu/health-professions/current/scholarships.aspx

The Scholarships Information page contains announcements of all available scholarships and deadlines for acceptance. Students are also
provided with information regarding scholarships at new student orientation. Before applying for scholarships, students MUST have a
completed Free Application for Federal Student Aid (FAFSA) https://studentaid.gov/h/apply-for-aid/fafsa on file with the TTUHSC Financial Aid
Office. School of Health Professions scholarships are competitive scholarships requiring students to compete with other students. SHP
scholarships are awarded by the School of Health Professions scholarship committee.

Eligibility for the scholarship is based upon the criteria established by each donor and the TTUHSC School of Health Professions. According to
the Texas Education Code, § 54.213: a student with a competitive scholarship of at least $1,000 for the academic year or summer the student
is enrolled and who is a non-resident is entitled to pay the tuition and fees required of Texas residents without regard to the length of time the
student has resided in Texas. For more information, please contact the School of Health Professions Office of Student Affairs,

at shp.studentaffairs@ttuhsc.edu.

Student Counseling- https://www.ttuhsc.edu/centers-institutes/counseling/
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Student Healthcare- https://www.ttuhsc.edu/student-affairs/health.aspx

Student Insurance- https://www.ttuhsc.edu/student-life/health-insurance.aspx

Student Organizations- https://www.ttuhsc.edu/student-affairs/organizations/default.aspx

TTUHSC Student Government Association

The TTUHSC Student Government Association is the recognized governing body for students at the Health Sciences Center. It consists of
representatives from each of the institution's six schools: Biomedical Sciences, Health Professions, Medicine, Nursing, Pharmacy, Population
and Public Health, and each campus. These representatives for the Student Senate, assist the promotion, coordination, and direction of student
affairs and activities affecting the Health Sciences Center student body. The TTUHSC SGA advocates for and represents student needs and
interests collaborating with students, staff, faculty, student organizations, administration, and the community. They strive to promote a campus
climate that is inclusive, supportive, and student-centered.

https://www.ttuhsc.edu/student-government/default.aspx

Students with Disabilities- HP 77.14
https://www.ttuhsc.edu/disability/default.aspx

Tuition and Fees

Debt Management: https://www.ttuhsc.edu/financial-aid/debt-management.aspx
Financial Aid: https://www.ttuhsc.edu/financial-aid/
Student Business Services: https://www fiscal.ttuhsc.edu/studentbusserv/

Tuition Estimates: http://www fiscal.ttuhsc.edu/studentbusserv/tuitionestimates.aspx
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Clinical Counseling & Mental Health

Welcome Letter

Dear Department of Clinical Counseling and Mental Health Students:

Welcome to Texas Tech University Health Sciences Center's (TTUHSC) healthcare professional programs within the Department of

Clinical Counseling and Mental Health in the School of Health Professions. We are excited to have you become part of our institution.

The faculty and staff in the Department of Clinical Counseling and Mental Health are committed to fully supporting you in achieving your

academic goals. Likewise, it is important for you to take responsibility for self-motivated learning.

You have chosen to be educated in a healthcare profession with opportunities in many specialized areas. To meet the changing and

diverse demands of these challenging professions, your education will include intensified coursework and clinical education. You should

expect and understand that the upcoming years of professional education will likely be more demanding than your previous collegiate

experiences.

The purpose of this student handbook is to assist in your orientation to the TTUHSC system, the School of Health Professions, the

Department of Clinical Counseling and Mental Health, and your program. You are responsible for reading this handbook and becoming

familiar with its content. This handbook explains the academic policies of your program, your rights as a student, and our expectations

of you in your professional development.

You will be recognized as a student in a professional program. As a component of this recognition, you will be held responsible for

developing professional attitudes and judgments. Best wishes for a successful career in your chosen healthcare profession.

Sincerely,

Evans H. Spears, Ph.D., CRC
Department of Clinical Counseling and Mental Health

Associate Professor, Department Chair

Clinical Counseling and Mental Health
Faculty and Staff
Evans H. Spears, Ph.D., CRC

Department Chair and Associate Professor
806-743-4208

Evans.spears@ttuhsc.edu

Zach Sneed, Ph.D., CRC, LCDC, BC-TMH
Assistant Dean for Outcomes and Assessment

Program Director for MS Addiction Counseling and Assistant Professor
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806-743-4274
Zach.Sneed@ttuhsc.edu

Logan Winkelman, Ph.D., LPC-S, NCC
Program Director for MS Clinical Mental Health Counseling and Assistant Professor
806-743-3208

Logan.Winkelman@ttuhsc.edu

Dave Schroeder, Ph.D., CRC, LPC

Clinical Coordinator and Associate Professor
806-743-2592

Dave.schroeder@ttuhsc.edu

Christopher Townsend, Ph.D., LPC, LCAS
Clinic Director and Assistant Professor
806-743-1679

Chris.townsend@ttuhsc.edu

Sherry Rosenblad, Ph.D., LPC-S
Assistant Professor
Sherry.Rosenblad@ttuhsc.edu

Carmen Stein, Ph.D., LPC-S, NCC
Assistant Professor

806-743-1784

Castein@ttuhsc.edu

Lynn Jennings, Ph.D., LPC-S, LSOTP
Assistant Program Director for Clinical Mental Health Counseling and Instructor

Lynn.Jennings@ttuhsc.edu

David Pfaff, Ph.D., LPC-S
Instructor
dapfaff@ttuhsc.edu

Elizabeth Chavez-Palacios, LPC-S, CRC, CCMC, CCTP, CI, CGP
Instructor
Elizabeth.Chavez-Palacios@ttuhsc.edu

James Salas

Business Coordinator
806-743-2590
James.Salas@ttuhsc.edu

Abby Cain

Academic Coordinator
806-743-1553
Abby.Cain@ttuhsc.edu

Policies, Procedures, and Student Responsibilities

Student Recruitment
The Department of Clinical Counseling and Mental Health at Texas Tech University Health Sciences Center has a strong desire to assist our

students in reaching their career and academic goals. We also actively recruit students from diverse populations. Counseling as an industry has

Student Handbook 2023-2024 Handbook.pdf Page 15/ 371


mailto:Logan.Winkelman@ttuhsc.edu
mailto:Logan.Winkelman@ttuhsc.edu
mailto:Dave.schroeder@ttuhsc.edu
mailto:Chris.townsend@ttuhsc.edu
mailto:sherry.rosenblad@ttuhsc.edu
mailto:Castein@ttuhsc.edu
mailto:Lynn.Jennings@ttuhsc.edu
mailto:Lynn.Jennings@ttuhsc.edu
mailto:dapfaff@ttuhsc.edu
mailto:Elizabeth.Chavez-Palacios@ttuhsc.edu
mailto:James.Salas@ttuhsc.edu
mailto:Abby.Cain@ttuhsc.edu

space for more students and practitioners from underrepresented groups. This is a particularly important function for us as we train the next

generation of counselors to work with the changing demography of Texas.

Our programs are delivered entirely online, which allows us to recruit from a wider section of the population. The internet has revolutionized our
society, and the development of online Master of Science clinical counseling programs has led to a greater number of individuals who can now
achieve their goals of obtaining a high-quality graduate education. Students in rural areas, those who must work while attending school, and
those who may have difficulty attending a traditional program can now attend. Our online delivery method allows the programs to reach a greater

number of students who would be unable to pursue graduate education in a traditional program.

Catalog, Program Curriculum, and Academic Calendar
The catalog and listing of curricular content for each educational program in the Department of Clinical Counseling and Mental Health are

available for download as a PDF file at the following website address: https://www.ttuhsc.edu/health-professions/catalog.aspx

Course Sequencing
All courses in the CCMH curricula are offered online. Courses are offered in Fall, Spring, and Summer semesters.

Accreditation
The Council for Accreditation of Counseling and Related Educational Programs (CACREP), a specialized accrediting body recognized by the

Council for Higher Education Accreditation (CHEA), exists, in part, “to promote high standards of graduate preparation in counseling.” Effective
through March 2029, CACREP has conferred accreditation on the following areas:

Addiction Counseling (M.S. degree), Online delivery method;
Clinical Mental Health Counseling (M.S. degree), Online delivery method;

Clinical Rehabilitation Counseling (M.S. degree), Online delivery method;

Student Advisement
Each CCMH student is assigned an academic advisor by their program. The academic advisor works with students to explore career goals,

discuss the degree planning process and monitor their academic progress throughout the program to completion of the degree. Each student is
required to have regular meetings with their advisor to ensure steady progress towards graduation. Students with questions about program
requirements should contact their advisor. A student who wishes to be assigned a different advisor should contact their Program Director, who

will consider such a request.

Additionally, all CCMH students also have an enroliment coordinator. Please note that there is a difference between your academic advisor and
enrollment coordinator. The enroliment coordinator assists with degree plan requests and course registration and enroliment questions.

Degree Plan
All CCMH students are required to file a degree plan within the first semester of enroliment. The degree plan is a formal agreement between the

student and program regarding when the student will complete core, specialty experiential, and clinical courses required for graduation. The

degree plan process consists of:
1. Meeting with your academic advisor and discuss your career goals, the academic program, and the degree plan process.
2. Meeting with your enrollment coordinator to complete the necessary forms in a timely manner.

3. Submitting the signed and agreed-upon degree plan paperwork.
To change your degree plan you must submit the request in writing to your enrollment coordinator and academic advisor prior to the semester of
change.

Non-Degree Seeking Students
Non-degree-seeking students are also required to have a written matriculation plan that specifies the course(s) and the semester(s) for which

they intend to enroll. Prior approval from the Program Director is required for all course enrollments by non-degree-seeking students.

Transfer of Credits
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Students may transfer up to 9 graduate credit hours. Students may not transfer Specialty, Experiential, or Clinical courses. Additional graduate
credit hours may be considered in extenuating circumstances with program approval.

Any transfer of credits taken while enrolled in a CCMH program (i.e., take a course at another school while currently enrolled) will only be
allowed with prior program approval and may not exceed the 9 credit hour total limit.

Instructional Methods
Students are provided a wide variety of means to achieve course objectives, including opportunities to see and hear presentations with

streaming audio/video lectures on a wide variety of subjects, study a variety of supplemental readings in addition to texts, opportunities to write
papers, make presentations, and offer solutions and research resources applied to case studies. The combination of core and specialty
didactic courses, practicum, and internship experiences prepare the student for real-world clinical settings. Appropriateness of methods of
instructional decisions about pedagogical matters is made by faculty and an advisory committee.

Evaluation
Student performance is measured to the extent to which student learning matches intended outcomes, including the goals and objectives of the

specific CCMH program. Measures of student competence in fundamental skills such as communication, comprehension, and analysis are
evaluated on a routine basis. Students are also regularly evaluated on their professional dispositions. Students have the opportunity to evaluate
their classes at the end of each semester. Additionally, students have the opportunity to provide feedback on the effectiveness of the program
after graduation through program-dispersed surveys.

Course Scores
Within the Department of Clinical Counseling and Mental Health, it is each instructor's responsibility to assign a weight to assignments, exams,

and course requirements in the manner specified in the course syllabus.

Standards for Written Assignments
All written assignments, including papers, reports, and bibliographies are expected to follow the professional publication guidelines of the

American Psychological Association. TTUHSC students may purchase a current copy of the APA Manual from the TTUHSC bookstore, online,
or in other bookstores. Consistently using the APA Manual is necessary for success in the program. Written assignments, unless otherwise

specified, are to be in MS Word.

Clinical Coursework Technology Requirements
All students participating in clinical and experiential courses (i.e., Group Counseling or Micro Counseling Techniques, Practicum, and Internship)

will be required to participate in weekly web conferences. Students will need the following in order to participate in these weekly meetings:
Webcams: Many courses use web conferencing to increase classroom interaction.
PC Headset: A PC Headset is a headset that includes a built-in microphone. The headsets minimize sounds detected when using a

webcam microphone.

Academic Progress Requirements
Students are recommended to successfully complete (i.e., pass with a grade of C or better) at least 15 curricular credit hours in an academic

year (defined as consecutive Fall, Spring, and Summer semesters). Within the first semester of enrolling in the program, students must choose
between a part-time or full-time degree plan. Any deviations from this schedule require the approval of the advisor. Students’ professional

dispositions for practice as professional counselors are also routinely evaluated.

Academic Standards
Students must meet specific program performance standards in order to remain in good standing with the university. The CCMH department

values student retention and utilizes remediation planning, academic probation, or dismissal, as appropriate, to address academic
deficiencies. Information about remediation, probation, and/or dismissal procedures are available in this handbook. Specific standards follow:
1. Each student in the CCMH department must maintain a cumulative GPA of 2.70 or higher at the end of each semester, as well as receive

a grade of C or better in all courses taken.

Students must file a degree plan within the first semester of enrollment.

Students are required to meet course requirements for participation, assignments, and testing.
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4. Students are required to display satisfactory progress in terms of professional dispositions to practice professional counseling.

5. Students are required to obtain a score of Pass on the departmental Comprehensive Examination.

Professional Dispositions
The term professional dispositions describe fundamental characteristics necessary for competent professional counseling practice.

Professional dispositions are the commitments, characteristics, values, beliefs, interpersonal functioning, and behaviors that influence the

counselor's professional growth and interactions with clients and colleagues.

The Department of Clinical Counseling and Mental Health conforms to the Council for Accreditation for Counseling and Related Educational
Programs standards requiring that students can demonstrate the required knowledge and skills across the curriculum as well as professional

dispositions for professional counseling practice.

Professional disposition standards include but are not limited to:

1) Demonstrating fitness, for professional counseling, in interactions with others as measured by the CCMH Professional Disposition
Evaluation processes. These reviews are conducted using the Professional Disposition Evaluation (PDE) Form, which include the following
competencies:

a) Professional Ethics

b) Multicultural Competence

c) Engagementin Learning

d) Personal Insight

e) Adaptability and Cooperation
f)  Use of Feedback

g) Conflict Resolution

h) Personal Responsibility

i)  Emotional Management

j) Dependability, Record Keeping, and Task Completion

And

2) Conformity with: the American Counseling Association Code of Ethics, relevant counseling specialty ethical codes, and relevant state

licensure boards rules/regulations.

Professional Disposition Evaluation Process
Student competence in professional dispositions is evaluated and documented with the Professional Dispositions Evaluation (PDE) Form.

Admission to the program or receiving promotion through the curriculum does not guarantee retention in or graduation from the program.

Remediation planning, academic probation, or dismissal may be utilized, as appropriate, to address a deficiency. A student’s inability to show

the appropriate level of competency in a minimum of one competence is sufficient for dismissal from the program.

A PDE review may be initiated on any student at any time if a faculty member, staff, course instructor, program advisor, or field supervisor

believes the student has displayed behavior that suggests the student does not possess sufficient competency on one or more PDE criteria.

PDE reviews are conducted, exclusively, by CCMH faculty; however, staff, course instructors, program advisors, and field supervisors may be

involved in individual situations.

The following list describes the PDE review timeline.
1. Faculty review all students, annually, typically beginning at the end of the first year of matriculation via committee.

2. Faculty review all students enrolled in specific courses within CCMH. These courses utilize a Pass/Fail academic component for
professional dispositions. Students must receive, both, a grade of Pass on their PDE and achieve a passing calculation (point, percentile,
or letter) score to successfully complete the course. Students matriculating in the following clinical courses each semester will be evaluated:
a. HPAC/HPMC/HPCR 5340 Micro Counseling Techniques;
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b. HPAC/HPMC/HPCR 5342 Group Counseling Techniques;
c. HPAC/HPMC/HPCR 5360 Practicum;
d. HPAC/HPMC/HPCR 6001 Internship

3. Faculty also may initiate a PDE review, at any time, including but not limited to the following reasons:
Students who engage in illegal or unethical behaviors;

Students who present a threat to the well being of others or threat to self;

Students who present a threat to patient or client safety;

Students who are terminated or removed from a clinical site;

Students who violate the Student Code of Conduct;

-~ 0 o0 T o

Students who violate other applicable TTUHSC or SHP policies or procedures;
Students who violate any other TTUHSC Department of Clinical Counseling and Mental Health policies or procedures.

@

4. In some cases, depending upon the circumstances, the Professional Dispositions Evaluation process may result in the student being

dismissed from the Department of Clinical Counseling and Mental Health without the opportunity for remediation.

Students will have the opportunity to participate and respond at each step of the PDE process.
A copy of the PDE tool is available for review in this handbook on the following pages.

TEXAS TECH UNIVERSITY HEALTH SCIENCES CENTER

DEPARTMENT OF CLINICAL COUNSELING and MENTAL HEALTH
PROFESSIONAL DISPOSITION EVALUATION (PDE)

Evaluation Rating (see criteria descriptions in Professional Disposition Evaluation Rubric)

* Mark “N” if no opportunity to observe. Scale scores of 5 and 4 display competence; 3 needs improvement, and 2 and 1 are deficient.

Item / Rating 514|13|2|1]|N

1. Professional Ethics

2. Multicultural Competence

3. Engagement in Learning

4. Personal Insight

o

Adaptability and Cooperation

6. Feedback Utilization

7. Conflict Resolution

8. Emotional Management

9. Dependability

Student Strengths:
Professional Specific Disposition Exceeds Expectations Acceptable / Developing towards Poor / Unacceptab
Disposition Category Descriptors | Competent Competent Competencies Below Expectations Harmful

Pass Pass Pass Fail Fail
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Professional Ethics

Follows applicable
professional counseling

ethical codes and laws.

Exceeds expectations
for a counseling
student in terms of

ethical decision-

Meets expectations for
a counseling student
in terms of ethical

decision-making.

Demonstrates basic
ethical behavior &
judgments.

Needs improvement.

Demonstrates limited
ethical behavior &
judgment, and/or

exhibits a limited

Makes decisions
violate a relevan
ethical code or

routinely makes

making. ethical decision- decisions.
making process.
Multicultural Demonstrates Regularly and Displays multicultural Satisfactory, but Limited evidence of Not accepting
Competence awareness, sensitivity, & professionally displays | competencies in inconsistent, multicultural worldviews of ot

respect for cultural

multicultural

interactions with

application of

knowledge or

May seek to imp

differences. competencies. others. multicultural techniques. Does not own worldview ¢
knowledge or demonstrate discriminate or
techniques. multicultural express prejudic
Needs improvement. competencies. towards others.
Engagement in Demonstrates Shows personal Shows strong Shows reasonable Shows little or no effort Unable or unwill

Learning

commitment to learning
& development as a

counselor.

dedication to growth

as a counselor.

commitment to growth

as a counselor.

effort supporting
growth as a counselor.

Needs improvement.

to make adjustments
to support growth as a

counselor.

invest in own le¢
or professional ¢

process.

Personal Insight

Demonstrates
recognition of the verbal

and nonverbal impact on

Empathic recognition
of the impact on

others. Initiates and

Demonstrates
consistent concern

about the impact of

Demonstrates
inconsistent concern

about or effort towards

Demonstrates limited
concern about the

impact of words and

Words and actic
reflect little or no

concern about tt

others. invites opportunities words and actions on the impact on others. actions on others. impact on others
from others regarding others and takes effort Needs improvement.
self-impact. to improve.
Adaptability and Demonstrates Excellent flexibility and Demonstrates Shows reasonable Shows little or no effort Expresses intole

Cooperation

adaptability and
cooperation skills

necessary in counseling.

adaptability to meet the
demands of

counseling.

commitment to
adaptability and

cooperation as a

effort in adjustment
and may show some

difficulty in cooperative

to adjust in response
to changes.

Monopolizes

of changes. May
reactionary or

defensive in res

Cooperative style counselor. activities. cooperative activities.
evident. Needs improvement.
Feedback Utilization Responds appropriately Responsive, open, Demonstrates Demonstrates Demonstrates Inappropriate re:

and implements
supervisory &/or

instructor feedback.

and receptive, to
feedback.
Appropriately
incorporates and

implements feedback.

openness to feedback
and attempts to

incorporate feedback.

openness to feedback.
Shows little or no
evidence of
incorporating feedback.

Needs improvement.

reservations with

feedback. Does not act

on feedback.

response style v
given feedback. |
refuse or reject

feedback.

Conflict Resolution

Strategies

Demonstrates self-
awareness and control in
relationships with conflict

resolution with others.

Actively examines and
acknowledges own
role in the conflict.
Participates in
problem-solving efforts
directly with individuals

involved.

Examines and/or
acknowledges own
role in the conflict.
Participates in
problem-solving
efforts directly with

individuals involved.

Examines own role in
the conflict, but may not
acknowledge it.
Participates in
problem-solving efforts
with supervision or
guidance.

Needs improvement.

Shows reticence
examining own role in
the conflict. Minimal
effort/ability at problem-
solving. May display
difficulty addressing
conflict directly with

appropriate sources.

Shows unwilling
to examine own
the conflict. Mini
effort and/or abili
problem-solving.
display hostility. |
refuse to addres
conflict directly v

appropriate sou
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Emotional

Demonstrates emotional

Authentic display,

Expresses own

Emotionally

Shows difficulty

Does not expres

professionalism in
attending and adhering
to scheduled obligations,

site policies, and record-

in attendance,
paperwork, and
timeliness. Adheres to

relevant policies and

performance in
attendance,
paperwork, and

timeliness. Rarely

effort to be
dependable. Limited
difficulty with

timeliness or record

effort to be
dependable. Difficulty
meeting deadlines or

completing tasks in an

Management stability in all interactions control and recognition feelings and expressive, but in a appropriately manage own
with others. of emotions. acknowledges others' basic manner. expressing own emotions
Expression of feelings emotions in a Attempts to act emotions. Struggles to appropriately or
is limited to satisfactory manner. professionally while recognize and/or disregards emo
appropriate settings. Expression of feelings experiencing difficult acknowledge the of others. May be¢
is limited to emotions. emotions of others. emotionally reac
appropriate settings. Needs improvement.
Dependability Demonstrates Excellent performance Satisfactory Shows reasonable Demonstrates little Regularly misse

scheduled oblig
(e.g., class,
supervision, or ¢

site). Minimal eff

keeping. attends to scheduled struggles with task keeping. assigned manner. complete tasks
obligations. completion or Needs improvement. time or in an as!
scheduled manner.
obligations.
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Supervised Practicum and Internship
Because of the nature of the CCMH distance education programs, students are required to take the responsibility to explore their community

and locate suitable practicum and internship opportunities. Degree-seeking students are required to accumulate 100 clock hours of practicum
experience. Of this 100 hour requirement, 40 hours must be in direct service with actual clients. The practicum requirements are intended to
prepare the students for the Internship experience. The practicum is required to be supervised by a qualified counseling professional, who is

willing to provide one-on-one weekly supervision to the student in a setting that meets program criteria.

CCMH students are also required to complete 600 clock hours, with 240 hours of direct service, during Internship. Internship experiences must be
supervised by a qualified counseling professional approved by the program. Approval of the practicum and internship experience are determined

based on the following departmental criteria:
1. Students are responsible for following the procedures and deadlines outlined within the department's clinical training manual.
2. The site supervisor meets the program's guidelines as qualified counseling professional.

3. The site supervisor is willing to provide the level of supervision required by the program (i.e., at least one hour of face-to-face supervision

per week).

4. The clinical site meets the criterion established by the program and is approved by the Clinical Coordinator prior to the start of practicum

or internship.
5. Students may not accrue practicum or internship hours prior to having completed the Affiliation Agreement signed by all required parties.

6. Students may not begin an internship until all requirements for practicum have been completed.

Professional Liability Insurance
All CCMH students are required to obtain and provide proof of individual counseling liability insurance before being allowed to participate in

their clinical experiences.

This requirement is in effect as of Fall 2020.

Comprehensive Examination
Student performance is also measured via comprehensive examination. The comprehensive examination is a summary achievement exam of

counseling curriculum content mastery. The following list describes the exam in more detail:
¢ A comprehensive examination is required of all Master of Science degree candidates in the CCMH department.
e The Comprehensive Examination Committee is a standing committee of CCMH faculty.

e The Comprehensive Examination is designed, built, and administered by the CCMH department.

The examination covers the following 9 areas:

e Relevant specialty counseling designation;
e Research and Program Evaluation;

e Assessment and Testing;

e Group Counseling and Group Work;

e Counseling and Helping Relationships;

e Career Development;

e Human Growth and Development;

e Social and Cultural Diversity;

o Professional Counseling Orientation and Ethical Practice;

o Students are advised to study for the exam as they would study for the National Counselor Examination (NCE) for licensure and
certification.

o Students must have completed at least 75% of the counseling curriculum prior to registering for the Comprehensive Examination.

e The Comprehensive Examination is graded on a Pass / Fail basis.
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e The Comprehensive Examination is offered once each semester.

e Examinees will be allowed to take the Comprehensive Examination two times. An appeal for additional attempts, beyond the first two
attempts, must be filed through the student’s advisor and with the Comprehensive Examination Committee.

The Comprehensive Exam requirement is in effect for all CCMH students beginning their matriculation in Fall 2018 or later.

Criminal History
Texas law restricts the issuance of professional counseling licenses based on a license applicant’s criminal history and authorizes the Texas
State Board of Examiners of Professional Counselors (TSBEPC) and the Texas Department of Licensing and Regulation (TDLR), in some

cases, to consider a person convicted, even though the person was only on probation or community supervision without a conviction.

All prospective students must undergo a criminal background check; however if, at any time, during your matriculation, you are: arrested; have a
criminal case filed against you; have an administrative case or grievance filed against you by any government agency; or are convicted of a
criminal offense, other than a minor traffic offense you must notify your program director and academic advisor in writing of the circumstances.

Failure to comply with this is grounds for misconduct.

Endorsement for Credentials
In order to successfully complete the program and be endorsed for any relevant certifications or licensure, students must demonstrate academic

performance and professional dispositions meeting or exceeding department standards. These standards are applicable across settings,

including classes, advising sessions, clinical sites, and all verbal and written communication.

Academic Probation
Academic probation occurs in compliance with the academic probation policy established by the School of Health Professions.

Refer to the section entitlied “Academic Probation”, available at the following website: https://hscweb.ttuhsc.edu/health-
professions/current/policies.aspx

1. A student placed on Academic Probation due to a low cumulative GPA (below 2.70) will remain on Academic Probation until the
cumulative GPA is raised to 2.70 or higher. For a student to return to good academic standing and be removed from Academic Probation
in this situation, he or she must raise his/fher cumulative GPA to 2.70 or higher. The student may remain on Academic Probation for

reasons of low cumulative GPA for no longer than two semesters.

2. A student placed on Academic Probation due to a grade of “D” or “F” will remain on Academic Probation until they have the opportunity
to obtain a passing grade in the course by re-taking that course and receiving a passing grade of “C” or better. Students must enroll and
receive a passing grade in the course in which the original unsatisfactory grade was awarded the next time that course is offered in the
curriculum. For course work that is re-taken under such circumstances, both the original and re-taken course grades are used to calculate

cumulative GPA and both grades will appear on the student transcript.

3. A student placed on Academic Probation due to a grade of “Fail” on an assessment of Professional Dispositions, tied to a course
grade, must comply with and successfully meet the conditions and time frames established in the remediation plan to be eligible for

removal from Academic Probation.

4. A student placed on Academic Probation due to a grade of “Fail” on the departmental Comprehensive Examination must retake and

achieve a “Pass” on the exam during the next scheduled administration.

5. A student who has been on Academic Probation twice and subsequently meets any of the criteria for Academic Probation a third time
is subject to dismissal on grounds of academic deficiency.

Failure by the student to meet the prior requirements for removal from Academic Probation typically results in a recommendation from the
Program Director to the Department Chair that the student be dismissed from the program for reasons of academic deficiency. Refer to the

“Dismissal from Program” section for additional information.

Grade Appeal
Students who wish to appeal a grade are allowed the opportunity to do so. Student grade appeals occur in compliance with the grade appeal

policy established by the School of Health Professions.
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Refer to the section entitled “Academic Grade Appeal”, available at the following w ebsite: https://hscweb.ttuhsc.edu/health-
professions/current/policies.aspx

Retention and Remediation

Students who are placed on probation will receive remediation from their respective program to ensure the greatest possibility of returning to
good academic standing. Remediation plans are individualized, dependent upon the situation resulting in probation, and will be developed with
the student, advisor, and program director. The remediation plan will be in writing and agreed to by the student's signature.

Failure to comply with the remediation plan will result in dismissal from the program.
The following list represents examples of items or activities that may be included in a remediation plan; however, the list is not exhaustive:

1. Additional assigned coursework;

2. Independent study on a topic;

3. Additional non-credit coursework;

4. Student leave of absence;

5. Participation in counseling;

6. Restructuring or sequencing of degree plan;

7. Additional didactic learning;

8. Additional experiential activities;

9. Proscription of specific behaviors in counseling environments;

10. Intensified supervision by a faculty member;

Dismissal from Program
Dismissal procedures occur in compliance with the dismissal policy established by the School of Health Professions. Refer to the section

entitled “Academic Dismissal”, available at the following website: https://hscweb.ttuhsc.edu/health-
professions/current/policies.aspx

A student enrolled in any CCMH program will be subject to dismissal for any of the following reasons:

1. Poor academic performance:
a. Failure to be released from Academic Probation within the time frame specified.
b. Failure to demonstrate minimally acceptable levels of competency in professional dispositions.
c. Failure to pass the Comprehensive Examination.
d. Academic deficiency.

2. Inadequate progress on degree plan:
a. Failure to complete (i.e., receive passing grades) at least 15 credit hours in an academic year, defined as consecutive Fall, Spring and
Summer semesters.
b. Failure to follow degree plan procedures as outlined in the “Degree Plan” section in the CCMH Handbook.

3. Misconduct:
a. Violation of the ACA Code of Ethics.
b. Violation of relevant counseling specialty code of ethics.
c. Violation of relevant state laws, rules, or regulations governing counseling.
d. Violation of the TTUHSC Code of Professional conduct.

4. Inadequate progress in remediation:
a. Refusal to participate in remediation planning.
b. Failure to complete remediation requirements within the time frame specified in the plan.
c. Violation of any remediation plan proscriptions.
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Master of Science in Addiction Counseling
MSAG Program

This section of the Student Handbook describes information specific to the MSAC program. Academic policies that are common to the School
of Health Professions are provided at the following website address: https://hscweb.ttuhsc.edu/health-professions/current/policies.aspx

Curriculum, Course Descriptions, and Academic Calendar
Refer to the following website to obtain updated information about the curriculum, course descriptions, and academic calendar for the TTUHSC
MSAC program: https://www.ttuhsc.edu/health-professions/master-of-science-addiction-counseling/

Mission Statement

The mission of the Master of Science in Addiction Counseling program at Texas Tech University Health Sciences Center forwards the mission
of the University by providing a practitioner training program focused on the unique needs of diverse communities, especially in rural settings.
We are committed to preparing entry-level addiction counselors to work competently and ethically through the mastery of evidence-based
counseling practices. Our focus centers on understanding the unique needs of persons with substance use and behavioral health disorders
across their lifespans in the community, workplace, personal relationships, and activities.

Program Goals

The goal of the program is to prepare counselors with the counseling knowledge, attitudes, and skills to assist clients with substance use
disorders, behavioral health issues, and/or addictions to use their own resources and opportunities to meet their developmental, educational,
and interpersonal needs. To accomplish this goal, the program provides educational and practical experiences that allow students to meet the
following knowledge and outcome expectations:

The objectives of our program are linked to our mission statement. They are to provide:

o Educational experiences facilitate the development of the knowledge, attitudes, and skills necessary to practice as qualified addiction
counselors with a diverse population in a wide variety of contexts.

e Learning opportunities to support the ability to implement culturally responsive and ethically sound counseling practices throughout their
careers, and to advocate for individuals with addiction concerns and the profession.

e Clinical training experiences focused on translating acquired knowledge, attitudes, and skills into evidence-based practice in a wide
range of real-world opportunities.

The MSAC program strives to accomplish our mission, goals, and objectives by:

e Recruiting, educating, and graduating a diverse population of students who are prepared to provide addiction counseling services in a
variety of employment settings.

¢ Providing a rigorous academic environment that provides a solid foundation to prepare entry-level addiction counselors who meet
national certification standards.

o Working closely with the public and private counseling communities to ensure well-trained graduates are considered valued employees.
e Developing a faculty that is valued by our students and the counseling community for our teaching, research, and service.
o Achieving the highest quality program possible within the constraints of available financial, human, technological, and time resources.

e Developing commitment within students to empower individuals with substance use and/or behavioral disorders to identify and maximize
their resources to meet their health-related, developmental, vocational, and educational goals.

Program Accreditation
The MSAC program at Texas Tech University Health Sciences Center is accredited by the Council for Accreditation of Counseling & Related
Educational Programs (CACREP) within the Addiction Counseling CACREP specialty area.

Counseling Organizations

Students are encouraged to maximize their professional potential by joining one of the national counseling organizations. The American
Counseling Association (ACA) is a premier organization representing the diverse industry of counseling and includes specialty-focused
divisions and regional/state chapters.
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More information on ACA can be found here: https://www.counseling.org/

Students can join ACA and participate in their home state’s counseling organization as a way to increase their exposure to other counseling
professionals locally. Additionally, ACA has a division focused on addiction called The International Association of Addictions and Offender
Counselors and their website is: http://www.iaaoc.org/

Students should also consider NAADAC, the Association for Addiction Professionals. NADAAC is focused on the interdisciplinary addiction &
recovery field and includes volunteers, paraprofessionals, and professionals from a wide array of disciplines. Interested students can find more
information at: https://www.naadac.org/

Certification and Licensure

Upon completion of the MSAC program, graduates will possess the competencies and experiences necessary to pursue certification or
licensure as a counselor. These credentials are important, and at times essential, in furthering the graduate's career. As with most professions,
these credentials are not automatically acquired by completion of the academic program. Rather, the completion of scholastic work and
attainment of the Master of Science in Addiction Counseling makes the graduate eligible to apply for various certifications and licensure in
many states.

National Certified Addiction Counselor (NCAC):

The NCAC is considered the leading, addiction-specific, counseling certification. The certification is offered by the National Certification
Commission for Addiction Professionals (NCC AP) and a variety of levels of certification are available. Each credential has a different set
of standards to reflect the counselor's knowledge and experience level.

Further information is available about the NCAC credential by contacting:
National Certification Commission for Addiction Professionals

44 Canal Center Plaza, Suite 301

Alexandria, VA 22314

703-741-7686

https://www.naadac.org/certification
National Certified Counselor (NCC):

The NCC is the premier counseling certification and is offered by the National Board for Certified Counselors. Board certification demonstrates
to colleagues and the public that you have voluntarily met high national standards for the practice of counseling. NCCs may also hold
specialty certifications such as the Master Addictions Counselor (MAC).

Further information is available about the NCC by contacting:
National Board for Certified Counselors (NBCC), Inc. and Affiliates
3 Terrace Way, Greensboro, NC 27403

336-547-0607

https://www.nbcc.org/Certification/NCC

State Licensure:

Graduates of the MSAC program will also be eligible for licensure in many states. Various examples of professional counseling licenses that
graduates may qualify for are Licensed Professional Counselor (LPC), Licensed Professional Clinical Counselor (LPCC), or Licensed Clinical
Professional Counselor (LCPC), depending upon the state. For more information about specific requirements and qualifications, please
contact your respective state counselor licensure board.

The following website provides helpful resources and links: https://www.counseling.org/knowledge-center/licensure-
requirements

Academic and Clinical Behavior:

Department-Student Agreement

Department of Clinical Counseling and Mental Health, Texas Tech University Health Sciences Center
Students are expected to conduct their behavior in accordance with the following regulations:

1. The use of unauthorized written or oral references during examinations (cheating) is prohibited. This applies to all forms of electronic
communication (e-mail, instant messaging, texting, etc.) for web-based examinations.

2. The inadequate citation of references or assistance on papers or class presentations (plagiarism) is prohibited.
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3. Habitual tardiness, unexcused absences, and lack of participation in-class activities are prohibited.

4. Students will behave in accordance with the Code of Ethics set forth by the School of Health Professions and respective
program/professional organizations.

5. Students will comply with all rules and regulations of the clinical facilities to which they are assigned.

| certify that | have received a copy of the Department of Clinical Counseling and Mental Health Student Handbook for my personal use and
reference.

| assume the responsibility to read, review and thoroughly understand the rules, regulations, code of ethics, and honor code as outlined in this
Student Handbook. | agree to abide by all rules, regulations, and codes while | am a student in the Department of Clinical Counseling and
Mental Health at Texas Tech University Health Sciences Center.

Within one week after receipt of this handbook, | agree that | am responsible for writing an inquiry to the Program Director for clarification of any
information in this handbook, including an inquiry about consequences for my failure to comply. If | do NOT write an inquiry within one week after
receipt, | am declaring that | fully understand my responsibilities and any consequences for my failure to meet those responsibilities.

By entering a web-based course, you are signifying that you have read and agree to all applicable guidelines, policies, regulations, and rules
set forth in the TTUHSC School of Health Professions, Department of Clinical Counseling and Mental Health Student Handbook, and the

TTUHSC Information Technology Policy.
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MSAG Academic Progression

Academic Progress Requirements

Students are recommended to successfully complete (i.e., pass with a grade of C or better) at least 15 curricular credit hours in an
academic year (defined as consecutive Fall, Spring, and Summer semesters). Within the first semester of enrolling in the program, students
must choose between a part-time or full-time degree plan. Any deviations from this schedule require the approval of the advisor. Students’
professional dispositions for practice as a professional counselor are also routinely evaluated.

Academic Standards

Students must meet specific program performance standards in order to remain in good standing with the university. The CCMH
department values student retention and utilizes remediation planning, academic probation, or dismissal, as appropriate, to address
academic deficiencies. Information about remediation, probation, and/or dismissal procedures are available in this handbook. Specific
standards follow:

1. Each student in the CCMH department must maintain a cumulative GPA of a 2.70 or higher at the end of each semester, as well as
receive a grade of C or better in all courses taken.

2. Students must file a degree plan within the first semester of enrollment.

3. Students are required to meet course requirements for participation, assignments, and testing.

4. Students are required to display satisfactory progress in terms of professional dispositions to practice professional counseling.
5. Students are required to obtain a score of Pass on the departmental Comprehensive Examination.

Professional Dispositions
The term professional dispositions describe fundamental characteristics necessary for competent professional counseling practice.

Professional dispositions are: the commitments, characteristics, values, beliefs, interpersonal functioning, and behaviors that influence the
counselor's professional growth and interactions with clients and colleagues.

The Department of Clinical Counseling and Mental Health conforms to the Council for Accreditation for Counseling and Related Educational
Programs standards requiring that students can demonstrate the required knowledge and skill across the curriculum as well as professional
dispositions for professional counseling practice.

Professional disposition standards include but are not limited to:

1) Demonstrating fitness, for professional counseling, in interactions with others as measured by the CCMH Professional Disposition
Evaluation processes. These reviews are conducted using the Professional Disposition Evaluation (PDE) Form, which include the
following competencies:

a) Professional Ethics

b) Multicultural Competence

¢) Engagement in Learning

d) Personal Insight

e) Adaptability and Cooperation

f) Use of Feedback

g) Conflict Resolution

h) Personal Responsibility

i) Emotional Management

j) Dependability, Record Keeping, and Task Completion

2) Conformity with: the American Counseling Association Code of Ethics, relevant counseling specialty ethical codes, and relevant
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state licensure boards rules/regulations.
Comprehensive Examination
Student performance is also measured via comprehensive examination. The comprehensive examination is a summary achievement exam
of counseling curriculum content mastery. The following list describes the exam in more detail:
¢ A comprehensive examination is required of all Master of Science degree candidates in the CCMH department.
e The Comprehensive Examination Committee is a standing committee of CCMH faculty.
e The Comprehensive Examination is designed, built, and administered by the CCMH department.
The examination covers the following 9 areas:
e Relevant specialty counseling designation;
e Research and Program Evaluation;
e Assessment and Testing;
e Group Counseling and Group Work;
e Counseling and Helping Relationships;
e Career Development;
¢ Human Growth and Development;

e Social and Cultural Diversity;

e Professional Counseling Orientation and Ethical Practice;

e Students are advised to study for the exam as they would study for the National Counselor Examination (NCE) for licensure and
certification.

o Students must have completed at least 75% of the counseling curriculum prior to registering for the Comprehensive Examination.
e The Comprehensive Examination is graded on a Pass / Fail basis.
¢ The Comprehensive Examination is offered once each semester.

e Examinees will be allowed to take the Comprehensive Examination two times. An appeal for additional attempts, beyond the first two
attempts, must be filed through the student’s advisor and with the Comprehensive Examination Committee.

e The Department of Clinical Counseling and Mental Health may accept a Passing result on the National Counselor Exam or Certified
Rehabilitation Counselor Exam in lieu of the comprehensive exam.

The Comprehensive Exam requirement is in effect for all CCMH students beginning their matriculation in Fall 2018 or later.

Student Handbook 2023-2024 Handbook.pdf Page 29 /371



MSAG Clinical Study

Supervised Practicum and Internship

Because of the nature of the CCMH distance education programs, students are required to take the responsibility to explore their
community and locate suitable practicum and internship opportunities. Degree-seeking students are required to accumulate 100 clock
hours of practicum experience. Of this 100 hour requirement, 40 hours must be in direct service with actual clients. The practicum
requirements are intended to prepare the students for the Internship experience. The practicum is required to be supervised by a qualified
counseling professional, who is willing to provide one-on-one weekly supervision to the student in a setting that meets program criteria.

CCMH students are also required to complete 600 clock hours, with 240 hours of direct service, during Internship. Internship experiences
must be supervised by a qualified counseling professional approved by the
program. Approval of the practicum and internship experience are determined based on the following departmental criteria:

1. Students are responsible for following the procedures and deadlines outlined within the department's clinical training manual.

2. The site supervisor meets the program's guidelines as a qualified counseling professional.

3. The site supervisor is willing to provide the level of supervision required by the program (i.e., at least one hour of face-to-face
supervision per week).

4. The clinical site meets the criterion established by the program and is approved by the Clinical Coordinator prior to the start of
practicum or internship.

5. Students may not accrue practicum or internship hours prior to having completed Affiliation Agreement signed by all required parties.
6. Students may not begin internship until all requirements for practicum have been completed.

Professional Liability Insurance

All CCMH students are required to obtain and provide proof of individual counseling liability insurance before being allowed to participate in

their clinical experiences.

This requirement is in effect as of Fall 2020.
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MSAC Curriculum and Qutcomes

Catalog, Program Curriculum, and Academic Calendar

The catalog and listing of curricular content for each educational program in the Department of Clinical Counseling and Mental Health are
available for download as a PDF file at the following website address: https://www.ttuhsc.edu/health-
professions/catalog.aspx

Accreditation

The Council for Accreditation of Counseling and Related Educational Programs (CACREP), a specialized accrediting body recognized by
the Council for Higher Education Accreditation (CHEA), exists, in part, “to promote high standards of graduate preparation in counseling.”
Effective through March 2029, CACREP has conferred accreditation on the following areas:

Addiction Counseling (M.S. degree), Online delivery method;
Clinical Mental Health Counseling (M.S. degree), Online delivery method;
Clinical Rehabilitation Counseling (M.S. degree), Online delivery method;

Endorsement for Credentials

In order to successfully complete the program and be endorsed for any relevant certifications or licensure, students must demonstrate
academic performance and professional dispositions meeting or exceeding department standards. These standards are applicable across
settings, including: classes, advising sessions, clinical sites, and all verbal and written communication.

Mission Statement

The mission of the Master of Science in Addiction Counseling program at Texas Tech University Health Sciences Center forwards the
mission of the University by providing a practitioner training program focused on the unique needs of diverse communities, especially in
rural settings. We are committed to preparing entry-level addiction counselors to work competently and ethically through the mastery of
evidence-based counseling practices. Our focus centers on understanding the unique needs of persons with substance use and behavioral
health disorders across their lifespans in the community, workplace, personal relationships, and activities.

Program Goals

The goal of the program is to prepare counselors with the counseling knowledge, attitudes, and skills to assist clients with substance use
disorders, behavioral health issues, and/or addictions to use their own resources and opportunities to meet their developmental,
educational, and interpersonal needs. To accomplish this goal, the program provides educational and practical experiences that allow
students to meet the following knowledge and outcome expectations:

The objectives of our program are linked to our mission statement. They are to provide:

e Educational experiences facilitate the development of the knowledge, attitudes, and skills necessary to practice as qualified addiction
counselors with a diverse population in a wide variety of contexts.

e Learning opportunities to support the ability to implement culturally responsive and ethically sound counseling practices throughout
their careers, and to advocate for individuals with addiction concerns and the profession.

e Clinical training experiences focused on translating acquired knowledge, attitudes, and skills into evidence-based practice in a wide
range of real-world opportunities.

The MSAC program strives to accomplish our mission, goals, and objectives by:

¢ Recruiting, educating, and graduating a diverse population of students who are prepared to provide addiction counseling services in a
variety of employment settings.

e Providing a rigorous academic environment that provides a solid foundation to prepare entry-level addiction counselors who meet
national certification standards.

o Working closely with the public and private counseling communities to ensure well-trained graduates are considered valued
employees.

e Developing a faculty that is valued by our students and the counseling community for our teaching, research, and service.
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o Achieving the highest quality program possible within the constraints of available financial, human, technological, and time resources.

o Developing commitment within students to empower individuals with substance use and/or behavioral disorders to identify and
maximize their resources to meet their health-related, developmental, vocational, and educational goals.

Certification and Licensure

Upon completion of the MSAC program, graduates will possess the competencies and experiences necessary to pursue certification or
licensure as a counselor. These certifications are important, and at times essential, in furthering the graduate's career. As with most
professional certifications, these credentials are not automatically acquired by completion of the academic program. Rather, the completion
of scholastic work and attainment of the Master of Science in Addiction Counseling makes the graduate eligible to apply for various
certifications and licensure in many states.

National Certified Addiction Counselor (NCAC):

The NCAC is considered the leading, addiction-specific, counseling certification. The certification is offered by the National Certification
Commission for Addiction Professionals (NCC AP) and a variety of levels of certification are available. Each credential has a different set
of standards to reflect the counselor's knowledge and experience level.

Further information is available about the NCAC credential by contacting:
National Certification Commission for Addiction Professionals

44 Canal Center Plaza, Suite 301

Alexandria, VA 22314

703-741-7686

https://www.naadac.org/certification

National Certified Counselor (NCC):

The NCC is the premier counseling certification and offered by the National Board for Certified Counselors. Board certification
demonstrates to colleagues and the public that you have voluntarily met high national standards for the practice of counseling. NCCs may
also hold specialty certifications such as the Master Addictions Counselor (MAC).

Further information is available about the NCC by contacting:
National Board for Certified Counselors (NBCC), Inc. and Affiliates
3 Terrace Way, Greensboro, NC 27403

336-547-0607

https://www.nbcc.org/Certification/NCC

State Licensure:

Graduates of the MSAC program will also be eligible for licensure in many states. Various examples of professional counseling licenses
that graduates may qualify for are: Licensed Professional Counselor (LPC), Licensed Professional Clinical Counselor (LPCC), or Licensed
Clinical Professional Counselor (LCPC), depending upon the state. For more information about specific requirements and qualifications,
please contact your respective state counselor licensure board.

The following website provides helpful resources and links: https://www.counseling.org/knowledge-center/licensure-
requirements

Student Handbook 2023-2024 Handbook.pdf Page 32/371


https://www.naadac.org/certification
https://www.nbcc.org/Certification/NCC
https://www.counseling.org/knowledge-center/licensure-requirements

Master of Science in Clinical Mental Health Counseling
MSMH Program

This section of the Student Handbook describes information specific to the MSMH program. Academic policies that are common to the School
of Health Professions are provided at the following website address: https://hscweb.ttuhsc.edu/health-professions/current/policies.aspx

Curriculum, Course Descriptions, and Academic Calendar
Refer to the following website to obtain updated information about the curriculum, course descriptions, and academic calendar for the TTUHSC
MSMH program: https://www.ttuhsc.edu/health-professions/master-of-science-clinical-mental-health-counseling/

Mission Statement

The mission of the Master of Science in Clinical Mental Health Counseling program at Texas Tech University Health Sciences Center forwards
the mission of the University by providing a practitioner training program focused on the unique needs of diverse communities, especially in
rural settings. We are committed to preparing entry-level mental health counselors to work competently and ethically through the mastery of
evidence-based counseling practices. Our focus centers on understanding the unique needs of persons with mental health concerns across
their lifespans in the community, workplace, personal relationships, and activities.

Program Goals

The goals of the program are to prepare counselors with the counseling knowledge, attitudes, and skills to assist clients with mental health
concerns to use their own resources and opportunities to meet their developmental, educational, and interpersonal needs. To accomplish this
goal, the program provides educational and practical experiences that allow students to meet the following knowledge and outcome
expectations:

The objectives of our program are linked to our mission statement. They are to provide:

o Educational experiences facilitate the development of the knowledge, attitudes, and skills necessary to practice as qualified mental health
counselors with a diverse population in a wide variety of contexts.

e Learning opportunities to support the ability to implement culturally responsive and ethically sound counseling practices throughout their
careers, and to advocate for individuals with mental health concerns and the profession.

« Clinical training experiences focused on translating acquired knowledge, attitudes, and skills to evidence-based practice in a wide range
of real-world opportunities.

The MSMH program strives to accomplish our mission, goals, and objectives by:

e Recruiting, educating, and graduating a diverse population of students who are prepared to provide mental health counseling services in
a variety of employment settings.

e Providing a rigorous academic environment that provides a solid foundation to prepare entry-level mental health counselors who meet
national certification standards.

e Working closely with the public and private counseling communities to ensure well-trained graduates are considered valued employees.
o Developing a faculty that is valued by our students and the counseling community for our teaching, research, and service.
o Achieving the highest quality program possible within the constraints of available financial, human, technological, and time resources.

¢ Developing commitment within students to empower individuals with mental health concerns to identify and maximize their resources to
meet developmental, vocational, and educational goals.

Program Accreditation
The MSMH program at Texas Tech University Health Sciences Center is accredited by the Council for Accreditation of Counseling & Related
Educational Programs (CACREP) within the Clinical Mental Health Counseling CACREP specialty area.

Counseling Organizations

Students are encouraged to maximize their professional potential by joining one of the national counseling organizations. The

American Counseling Association (ACA) is a premier organization representing the diverse industry of counseling and includes specialty-
focused divisions and regional/state chapters.
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More information on ACA can be found here: https://www.counseling.org/.

Students can join ACA and participate in their home state’s counseling organization as a way to increase their exposure to other counseling
professionals locally. Additionally, ACA has a division focused on mental health called American Mental Health Counselors Association and
their website is: http://www.amhca.org/home.

Certification and Licensure
Upon completion of the MSMH program, graduates will possess the competencies and experiences necessary to pursue certification or
licensure as a counselor.

These certifications are important, and at times essential, in furthering the graduate's career. As with most professional certifications, these
credentials are not automatically acquired by completion of the academic program. Rather, the completion of scholastic work and attainment of
the Master of Science in Clinical Mental Health Counseling makes the graduate eligible to apply for various certifications and licensure in many
states.

National Certified Counselor (NCC):

The NCC is the premier counseling certification and offered by the National Board for Certified Counselors. Board certification demonstrates to
colleagues and the public that you have voluntarily met high national standards for the practice of counseling. NCCs may also hold specialty
certifications such as the Certified Clinical Mental Health Counselor (CCMHC).

Further information is available about the NCC by contacting:
National Board for Certified Counselors (NBCC), Inc. and Affiliates
3 Terrace Way

Greensboro, NC 27403

336-547-0607

https://www.nbcc.org/Certification/NCC

State Licensure:

Graduates of the MSMH program will also be eligible for licensure in many states. Various examples of professional counseling licenses that
graduates may qualify for are: Licensed Professional Counselor (LPC), Licensed Professional Clinical Counselor (LPCC), or Licensed Clinical
Professional Counselor (LCPC), depending upon the state. For more information about specific requirements and qualifications, please
contact your respective state counselor licensure board.

The following website provides helpful resources and links: https://www.counseling.org/knowledge-center/licensure-requirements

Academic and Clinical Behavior:

Department-Student Agreement

Department of Clinical Counseling and Mental Health, Texas Tech University Health Sciences Center
Students are expected to conduct their behavior in accordance with the following regulations:

1. The use of unauthorized written or oral references during examinations (cheating) is prohibited. This applies to all forms of electronic
communication (e-mail, instant messaging, texting, etc.) for web-based examinations.

2. The inadequate citation of references or assistance on papers or class presentations (plagiarism) is prohibited.
3. Habitual tardiness, unexcused absences, and lack of participation in class activities are prohibited.

4. Students will behave in accordance with the Code of Ethics set forth by the School of Health Professions and respective
program/professional organizations.

5. Students will comply with all rules and regulations of the clinical facilities to which they are assigned.

| certify that | have received a copy of the Department of Clinical Counseling and Mental Health Student Handbook for my personal use and
reference.

| assume responsibility to read, review and thoroughly understand the rules, regulations, code of ethics, and honor code as outlined in this
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Student Handbook. | agree to abide by all rules, regulations, and codes while | am a student in the Department of Clinical Counseling and
Mental Health at Texas Tech University Health Sciences Center.

Within one week after receipt of this handbook, | agree that | am responsible for writing an inquiry to the Program Director for clarification of any
information in this handbook, including inquiry about consequences for my failure to comply. If | do NOT write an inquiry within one week after
receipt, | am declaring that | fully understand my responsibilities and any consequences for my failure to meet those responsibilities.

By entering a web-based course, you are signifying that you have read and agree to all applicable guidelines, policies, regulations, and rules
set forth in the TTUHSC School of Health Professions, Department of Clinical Counseling and Mental Health Student Handbook and the
TTUHSC Information Technology Palicy.
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MSMH Academic Progression

Academic Progress Requirements

Students are recommended to successfully complete (i.e., pass with a grade of C or better) at least 15 curricular credit hours in an
academic year (defined as consecutive Fall, Spring, and Summer semesters). Within the first semester of enrolling in the program, students
must choose between a part-time or full-time degree plan. Any deviations from this schedule require the approval of the advisor. Students’
professional dispositions for practice as a professional counselor are also routinely evaluated.

Academic Standards

Students must meet specific program performance standards in order to remain in good standing with the university. The CCMH
department values student retention and utilizes remediation planning, academic probation, or dismissal, as appropriate, to address
academic deficiencies. Information about remediation, probation, and/or dismissal procedures are available in this handbook. Specific
standards follow:

1. Each student in the CCMH department must maintain a cumulative GPA of a 2.70 or higher at the end of each semester, as well as
receive a grade of C or better in all courses taken.

2. Students must file a degree plan within the first semester of enroliment.

3. Students are required to meet course requirements for participation, assignments, and testing.

4. Students are required to display satisfactory progress in terms of professional dispositions to practice professional counseling.
5. Students are required to obtain a score of Pass on the departmental Comprehensive Examination.

Professional Dispositions
The term professional dispositions describe fundamental characteristics necessary for competent professional counseling practice.

Professional dispositions are: the commitments, characteristics, values, beliefs, interpersonal functioning, and behaviors that influence the
counselor's professional growth and interactions with clients and colleagues.

The Department of Clinical Counseling and Mental Health conforms to the Council for Accreditation for Counseling and Related Educational
Programs standards requiring that students can demonstrate the required knowledge and skill across the curriculum as well as professional
dispositions for professional counseling practice.

Professional disposition standards include but are not limited to:

1) Demonstrating fitness, for professional counseling, in interactions with others as measured by the CCMH Professional Disposition
Evaluation processes. These reviews are conducted using the Professional Disposition Evaluation (PDE) Form, which include the
following competencies:

a) Professional Ethics

b) Multicultural Competence

c) Engagementin Learning

d) Personal Insight

e) Adaptability and Cooperation

f)  Use of Feedback

g) Conflict Resolution

h) Personal Responsibility

i)  Emotional Management

j)  Dependability, Record Keeping, and Task Completion

2) Conformity with: the American Counseling Association Code of Ethics, relevant counseling specialty ethical codes, and relevant
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state licensure boards rules/regulations.
Comprehensive Examination
Student performance is also measured via comprehensive examination. The comprehensive examination is a summary achievement exam
of counseling curriculum content mastery. The following list describes the exam in more detail:
¢ A comprehensive examination is required of all Master of Science degree candidates in the CCMH department.
e The Comprehensive Examination Committee is a standing committee of CCMH faculty.
e The Comprehensive Examination is designed, built, and administered by the CCMH department.
The examination covers the following 9 areas:
e Relevant specialty counseling designation;
e Research and Program Evaluation;
e Assessment and Testing;
e Group Counseling and Group Work;
e Counseling and Helping Relationships;
e Career Development;
¢ Human Growth and Development;
e Social and Cultural Diversity;
e Professional Counseling Orientation and Ethical Practice;

e Students are advised to study for the exam as they would study for the National Counselor Examination (NCE) for licensure and
certification.

o Students must have completed at least 75% of the counseling curriculum prior to registering for the Comprehensive Examination.
e The Comprehensive Examination is graded on a Pass / Fail basis.
e The Comprehensive Examination is offered once each semester

e Examinees will be allowed to take the Comprehensive Examination two times. An appeal for additional attempts, beyond the first two
attempts, must be filed through the student’s advisor and with the Comprehensive Examination Committee.

e The Department of Clinical Counseling and Mental Health may accept a Passing result on the National Counselor Exam or Certified
Rehabilitation Counselor Exam in lieu of the comprehensive exam.

The Comprehensive Exam requirement is in effect for all CCMH students beginning their matriculation in Fall 2018 or later.
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MSMH Clinical Study

Supervised Practicum and Internship

Because of the nature of the CCMH distance education programs, students are required to take the responsibility to explore their
community and locate suitable practicum and internship opportunities. Degree-seeking students are required to accumulate 100 clock
hours of practicum experience. Of this 100 hour requirement, 40 hours must be in direct service with actual clients. The practicum
requirements are intended to prepare the students for the Internship experience. The practicum is required to be supervised by a qualified
counseling professional, who is willing to provide one-on-one weekly supervision to the student in a setting that meets program criteria.

CCMH students are also required to complete 600 clock hours, with 240 hours of direct service, during Internship. Internship experiences
must be supervised by a qualified counseling professional approved by the
program. Approval of the practicum and internship experience are determined based on the following departmental criteria:

1. Students are responsible for following the procedures and deadlines outlined within the department's clinical training manual.

2. The site supervisor meets the program's guidelines as a qualified counseling professional.

3. The site supervisor is willing to provide the level of supervision required by the program (i.e., at least one hour of face-to-face
supervision per week).

4. The clinical site meets the criterion established by the program and is approved by the Clinical Coordinator prior to the start of
practicum or internship.

5. Students may not accrue practicum or internship hours prior to having completed Affiliation Agreement signed by all required parties.
6. Students may not begin internship until all requirements for practicum have been completed.

Professional Liability Insurance

All CCMH students are required to obtain and provide proof of individual counseling liability insurance before being allowed to participate in

their clinical experiences.

This requirement is in effect as of Fall 2020.
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MSMH Curriculum and Qutcomes

Catalog, Program Curriculum, And Academic Calendar
The catalog and listing of curricular content for each educational program in the Department of Clinical Counseling and Mental Health are
available for download as a PDF file at the following website address: https://www.ttuhsc.edu/health-professions/catalog.aspx

Accreditation

The Council for Accreditation of Counseling and Related Educational Programs (CACREP), a specialized accrediting body recognized by
the Council for Higher Education Accreditation (CHEA), exists, in part, “to promote high standards of graduate preparation in counseling.”
Effective through March 2029, CACREP has conferred accreditation on the following areas:

Addiction Counseling (M.S. degree), Online delivery method;
Clinical Mental Health Counseling (M.S. degree), Online delivery method;
Clinical Rehabilitation Counseling (M.S. degree), Online delivery method;

Endorsement for Credentials

In order to successfully complete the program and be endorsed for any relevant certifications or licensure, students must demonstrate
academic performance and professional dispositions meeting or exceeding department standards. These standards are applicable across
settings, including: classes, advising sessions, clinical sites, and all verbal and written communication.

Mission Statement

The mission of the Master of Science in Clinical Mental Health Counseling program at Texas Tech University Health Sciences Center
forwards the mission of the University by providing a practitioner training program focused on the unique needs of diverse communities,
especially in rural settings. We are committed to preparing entry-level mental health counselors to work competently and ethically through the
mastery of evidence-based counseling practices. Our focus centers on understanding the unique needs of persons with mental health
concerns across their lifespans in the community, workplace, personal relationships, and activities.

Program Goals
The goals of the program are to prepare counselors with the counseling knowledge, attitudes, and skills to assist clients with mental health
concerns to use their own resources and opportunities to meet their developmental, educational, and interpersonal needs. To accomplish

this goal, the program provides educational and practical experiences that allow students to meet the following knowledge and outcome
expectations:

The objectives of our program are linked to our mission statement. They are to provide:

e Educational experiences that facilitate the development of the knowledge, attitudes, and skills necessary to practice as qualified
mental health counselors with a diverse population in a wide variety of contexts.

e | earning opportunities to support the ability to implement culturally responsive and ethically sound counseling practices throughout
their careers, and to advocate for individuals with mental health concerns and the profession.

¢ Clinical training experiences focused on translating acquired knowledge, attitudes, and skills to evidence-based practice in a wide
range of real-world opportunities.

The MSMH program strives to accomplish our mission, goals, and objectives by:

e Recruiting, educating, and graduating a diverse population of students who are prepared to provide mental health counseling services
in a variety of employment settings.

¢ Providing a rigorous academic environment that provides a solid foundation to prepare entry-level mental health counselors who meet
national certification standards.

o Working closely with the public and private counseling communities to ensure well-trained graduates are considered valued
employees.

e Developing a faculty that is valued by our students and the counseling community for our teaching, research, and service.

e Achieving the highest quality program possible within the constraints of available financial, human, technological, and time resources.
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e Developing commitment within students to empower individuals with mental health concerns to identify and maximize their resources
to meet developmental, vocational, and educational goals.

Certification and Licensure
Upon completion of the MSMH program, graduates will possess the competencies and experiences necessary to pursue certification or
licensure as a counselor.

These certifications are important, and at times essential, in furthering the graduate's career. As with most professional certifications, these
credentials are not automatically acquired by completion of the academic program. Rather, the completion of scholastic work and
attainment of the Master of Science in Clinical Mental Health Counseling makes the graduate eligible to apply for various certifications and
licensure in many states.

National Certified Counselor (NCC):

The NCC is the premier counseling certification and offered by the National Board for Certified Counselors. Board certification
demonstrates to colleagues and the public that you have voluntarily met high national standards for the practice of counseling. NCCs may
also hold specialty certifications such as the Certified Clinical Mental Health Counselor (CCMHC).

Further information is available about the NCC by contacting:
National Board for Certified Counselors (NBCC), Inc. and Affiliates
3 Terrace Way

Greensboro, NC 27403

336-547-0607

https://www.nbcc.org/Certification/NCC

State Licensure:

Graduates of the MSMH program will also be eligible for licensure in many states. Various examples of professional counseling licenses
that graduates may qualify for are: Licensed Professional Counselor (LPC), Licensed Professional Clinical Counselor (LPCC), or Licensed
Clinical Professional Counselor (LCPC), depending upon the state. For more information about specific requirements and qualifications,
please contact your respective state counselor licensure board.

The following website provides helpful resources and links: https://www.counseling.org/knowledge-center/licensure-
requirements
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Master of Science in Clinical Rehabilitation Counseling
MSCR Program

This section of the Student Handbook describes information specific to the MSCR program. Academic policies that are common to the School
of Health Professions are provided at the following website address: https://hscweb.ttuhsc.edu/health-
professions/current/policies.aspx

Curriculum, Course Descriptions, and Academic Calendar

Refer to the following website to obtain updated information about the curriculum, course descriptions, and academic calendar for the TTUHSC
MSCR program: https://www.ttuhsc.edu/health-professions/master-of-science-clinical-rehabilitation-
counseling/default.aspx

Mission and Philosophy

The mission of the Masters of Science Clinical Rehabilitation Counseling (MSCR) program at Texas Tech University Health Sciences Center
forwards the mission of the University by providing a practitioner training program focused on the unique needs of diverse communities,
especially in rural settings. We are committed to preparing entry-level clinical rehabilitation counselors to work competently and ethically through
the mastery of evidence-based practices. Our focus centers on empowering people with disabilities to make informed choices, build viable
careers, and live more independently within the community.

The goal of the program is to prepare students with the counseling and rehabilitation knowledge and skills to assist people with a wide range of
physical and psychiatric disabilities, chronic conditions or diseases, and social disabilities in achieving their education and career goals. To
accomplish this, the program provides educational and clinical experiences that allow students to meet the following knowledge and outcome
expectations:

The objectives of our program are linked to our mission statement. They are to provide:

o Educational experiences facilitate the development of knowledge, attitudes, and skills necessary to practice as qualified rehabilitation
counselors with a diverse population in a wide variety of contexts.

e Learning opportunities to support the ability to implement culturally responsive and ethically sound rehabilitation counseling practices
throughout their careers, and to advocate for individuals with disabilities and the profession.

« Clinical training experiences focused on translating acquired knowledge, attitudes, and skills to evidence-based practice in a wide range
of real-world environments.

The field of rehabilitation counseling and the discipline of rehabilitation counseling is premised by a set of underlying values. Articulated by the
Commission on Rehabilitation Counselor Certification (CRCC), these values provide an underpinning for the provision of services to persons
with disabilities. These values include:

o Facilitation of independence, integration, and the inclusion of people with disabilities in employment and the community.

o Belief in the dignity and worth of all people.

e Commitment to a sense of equal justice based on a model of accommodation to provide and equalize the opportunities to participate in
all rights and privileges available to all people; and a commitment to supporting persons with disabilities in advocacy activities to achieve
this status and empower themselves.

e Emphasis on the holistic nature of human function which is procedurally facilitated by the utilization of such techniques as:

1. interdisciplinary teamwork
2. counseling to assist in maintaining a holistic perspective
3. a commitment to considering individuals within the context of their family systems and community

e Recognition of the importance of focusing on the assets of the person

e Commitment to models of service delivery that emphasize integrated, comprehensive services that are mutually planned by the consumer
and the rehabilitation counselor.
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The MSCR program is dedicated to the education of competent practitioners and leaders in Clinical Rehabilitation Counseling. The curriculum
is designed to involve the learner as an active participant in the essential knowledge, skills, and attitudes necessary for competent practice in
the field. Program faculty are drawn from a variety of disciplines within the Department of Clinical Counseling and Mental Health in the TTUHSC
School of Health Professions. The intent of the program is to reflect the truly interdisciplinary nature of rehabilitation counseling and to facilitate
the sharing of knowledge across health professionals and counseling specialties.

The curriculum conforms to the stated requirements for the graduate education of rehabilitation counseling professionals as set forth by the
accrediting body, the Council on Accreditation of Counseling and Related Educational Programs (CACREP). While ensuring conformity to the
curricular and skill requirements as established by the accrediting bodies, it is the intent of the program to graduate students who are:

1. Ready to acknowledge the importance of rehabilitation counseling in ensuring dignity, independence, and wellness for persons with
disabilities;

2. Dedicated to key values, standards, and codes of ethics involved in the practice of clinical rehabilitation counseling, as set forth by state
and national licensing and certifying bodies;

3. Engaged in reflective, creative problem-solving;

4. Responsive to the needs of persons with disabilities;

5. Sensitive to the collaborative therapeutic/helping relationship;

6. Involved in leadership roles to develop and enhance the discipline of clinical rehabilitation counseling;
7. Aware of, and able to respond to, the needs of their communities;

8. Able to act as an advocate for quality of life issues for persons with disabilities.

The curriculum will provide the personal and professional development learning processes necessary for students to acquire both competence
and leadership abilities.

Goals of Program

The goals of the MSCR program are to ensure that graduates have the knowledge, skills, and attitudes necessary to provide the highest
quality clinical rehabilitation counseling services.

To achieve this goal, the MSCR program provides students with the opportunity to:

e Acquire an advanced education in clinical rehabilitation counseling.

e Enter the public and private clinical rehabilitation counseling fields with the knowledge, skills, and attitudes necessary to provide effective
services to individuals with disabilities, including those with the most severe disabilities.

o Assist individuals with disabilities to identify and use resources to meet their developmental, vocational, independent living, and educational
goals.

e Develop a life-long commitment to the profession of clinical rehabilitation counseling.

o Keep their skills updated through continuing education throughout their careers.

e Engage in ethical practice, and exercise their skills and competencies with personal integrity.

e Develop as lifelong learners and critical thinkers.

e Develop a commitment to the profession of counseling and the rehabilitation counseling specialty.

¢ Facilitate the full integration of persons with disabilities into society, and the acceptance of persons with disabilities as valued and
contributing members of society.

o Participate in the program without discrimination on the basis of race, color, religion, national origin, age, disability, or marital status.

The MSCR program will contribute to the development of practitioners, educators, and researchers through its program's academic instruction
and clinical educational experiences.
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Program Accreditation
The MSCR program at Texas Tech University Health Sciences Center is accredited by the Council for Accreditation of Counseling & Related
Educational Programs (CACREP) within the Clinical Rehabilitation Counseling CACREP specialty area.

Learning Objectives for MSCR Program
The MSCR program has identified the following ten learning outcomes for coursework and completion of the degree:

1.

10.

Students will develop a professional identity in the field of counseling, specifically clinical rehabilitation counseling, including knowledge of
the history, philosophy, laws; counselor roles and responsibilities; advocacy; ethical standards; general and professional scopes of the
field; individual,professional, and institutional accreditation, licensure, and certification; and the principles of disability-related practice.

Students will be able to demonstrate an understanding of the social and cultural diversity issues in the field of clinical rehabilitation
counseling including psychosocial, cultural, racial, gender, sexual orientation, family, and disability differences; sensitivity to social and
cultural issues; multicultural counseling competencies; effects of discrimination and bias; and application of strategies for intervention,
self-awareness, and self-development based on psychological and social theory.

Students will be able to demonstrate a working knowledge of human growth and development/lifespan theory including physical,
emotional, cognitive, behavioral, moral, learning, and normal/abnormal personality development; human sexuality and disability;
spirituality; social and learning needs across the lifespan including transition and ethical/legal issues.

Students will be able to demonstrate a working knowledge and integration of employment and career development theories including
barrier reduction, occupational alternatives, job modification, job placement, and retention, and follow-up procedures, as well as functional
knowledge of the various assessments, skills, and services needed to ethically practice.

Students will be able to demonstrate, in theory, and practice, knowledge, and integration of counseling and consultation skills and
techniques required by the profession, including various counseling theories, practical experience, knowledge of the field, group work
expertise, crisis intervention, trauma-informed, and community-based strategies, and the ability to work with clients to meet the various
clinical rehabilitation counseling goals.

Students will be able to demonstrate, in theory, and practice, knowledge, and integration of group/leadership skills required by the
profession including group dynamics in counseling theory, characteristics, and functions of group leaders, interdisciplinary teamwork, and
evaluation methods.

Students will be able to demonstrate a working knowledge of assessment practices in the clinical rehabilitation field including
measurement and statistical concepts; methodology; ethical selection, administration, and interpretation of assessment measures; and
assistive devices.

Students will be able to demonstrate the ability to ethically apply research and program evaluation in both coursework and practice
through the application of research literature to practice, research methodology, basic statistics, participation in research activities, use of
data in literature development, and analysis of research articles.

The student will be able to demonstrate working knowledge of the medical, functional, and environmental aspects of disability in regard to
rehabilitation including physical, psychiatric, developmental, cognitive, substance abuse, and emotional disabilities.

Students will be able to demonstrate the necessary knowledge of rehabilitation services and resources needed in the field of clinical
rehabilitation counseling, including planning, case documentation, transition to work, substance abuse, diagnosis, treatment planning,
psychopharmacology, resources selection, and other rehabilitation specific services.

Codes of Ethics

Students enrolled in the Master of Science in Clinical Rehabilitation Counseling program are expected to undertake all activities related to their
program of study in accordance with the highest standards of professional and ethical conduct. The Commission on Rehabilitation Counselor
Certification (CRCC) Code of Professional Ethics and The American Counseling Association (ACA) Code of Ethics are in effect immediately
when you become a clinical rehabilitation counseling student. The program faculty and students operate within the standards of ethical conduct
as set forth by the CRCC and ACA codes of professional ethics. All clinical rehabilitation counseling students are responsible for knowing and
following the CRCC and ACA Codes of Professional Ethics.

The Codes are available in the links below.

ACA Code of Ethics: https://www.counseling.org/knowledge-center/ethics

CRCC Code of Professional Ethics: https://www.crccertification.com/

Counseling Organizations
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Students can maximize their professional potential by joining a professional organization. The American Counseling Association (ACA)
represents the diverse field of counseling and includes specialty-focused divisions and regional/state chapters.

More information on ACA can be found here: https://www.counseling.org/

Students can join ACA and participate in their home state’s ACA chapter as a way to meet and network with other local counseling
professionals. Students can further advance their professional identities by joining a division of
ACA, https://www.counseling.org/about-us/divisions-regions-and-branches/divisions

ACA has a division focused on rehabilitation counseling, the American Rehabilitation Counseling Association, http:/ /WWW.arcaweb.org/

Certification and Licensure

Upon completion of the MSCR program, graduates will possess the competencies and experiences necessary to pursue national certification
or state licensure as a counselor. These credentials are essential to furthering the graduate's career. As with most professional credentials,
these credentials are not automatically acquired by completion of the academic program. Rather, the completion of scholastic work and
attainment of the Master of Science in Clinical Rehabilitation Counseling makes the graduate eligible to apply for various national certifications
and state licensure as a counselor.

National Certified Counselor (NCC):

The NCC is offered by the National Board for Certified Counselors. Board certification demonstrates to colleagues and the public that you have
voluntarily met high national standards for the practice of counseling. NCCs may also hold specialty certifications such as the Master Addictions
Counselor (MAC), Certified Clinical Mental Health Counselor (CCMHC), and National Certified School Counselor (NCSC).

Further information is available about the NCC by contacting:
National Board for Certified Counselors (NBCC), Inc. and Affiliates
3 Terrace Way

Greensboro, NC 27403

336-547-0607

https://www.nbcc.org/Certification/NCC

State Licensure

Graduates of the MSCR program will also be eligible for licensure in many states. Various examples of professional counseling licenses that
graduates may qualify for are Licensed Professional Counselor (LPC), Licensed Professional Clinical Counselor (LPCC), or Licensed Clinical
Professional Counselor (LCPC), depending upon the state. For more information about specific requirements and qualifications, please
contact your respective state counselor licensure board.

The following website provides helpful resources and links: https://www.counseling.org/knowledge-center/licensure-
requirements

Certified Rehabilitation Counselor (CRC):

The CRC is considered the leading national rehabilitation counseling certification. The certification is offered by the Commission on
Rehabilitation Counselor Certification (CRCC) https://www.crccertification.com/

Academic and Clinical Behavior:

Department-Student Agreement

Department of Clinical Counseling and Mental Health, Texas Tech University Health Sciences Center
Students are expected to conduct their behavior in accordance with the following regulations:

1. The use of unauthorized written or oral references during examinations (cheating) is prohibited. This applies to all forms of electronic
communication (e-mail, instant messaging, texting, etc.) for web-based examinations.

2. The inadequate citation of references or assistance on papers or class presentations (plagiarism) is prohibited.
3. Habitual tardiness, unexcused absences, and lack of participation in-class activities are prohibited.

4. Students will behave in accordance with the Code of Ethics set forth by the School of Health Professions and respective
program/professional organizations.

5. Students will comply with all rules and regulations of the clinical facilities to which they are assigned.
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| certify that | have received a copy of the Department of Clinical Counseling and Mental Health Student Handbook for my personal use and
reference.

| assume the responsibility to read, review and thoroughly understand the rules, regulations, code of ethics, and honor code as outlined in this
Student Handbook. | agree to abide by all rules, regulations, and codes while | am a student in the Department of Clinical Counseling and
Mental Health at Texas Tech University Health Sciences Center.

Within one week after receipt of this handbook, | agree that | am responsible for writing an inquiry to the Program Director for clarification of any
information in this handbook, including an inquiry about consequences for my failure to comply. If | do NOT write an inquiry within one week after
receipt, | am declaring that | fully understand my responsibilities and any consequences for my failure to meet those responsibilities.

By entering a web-based course, you are signifying that you have read and agree to all applicable guidelines, policies, regulations, and rules
set forth in the TTUHSC School of Health Professions, Department of Clinical Counseling and Mental Health Student Handbook, and the
TTUHSC Information Technology Policy.
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MSCR Academic Progression

Academic Progress Requirements

Students are recommended to successfully complete (i.e., pass with a grade of C or better) at least 15 curricular credit hours in an
academic year (defined as consecutive Fall, Spring, and Summer semesters). Within the first semester of enrolling in the program, students
must choose between a part-time or full-time degree plan. Any deviations from this schedule require the approval of the advisor. Students’
professional dispositions for practice as a professional counselor are also routinely evaluated.

Academic Standards

Students must meet specific program performance standards in order to remain in good standing with the university. The CCMH
department values student retention and utilizes remediation planning, academic probation, or dismissal, as appropriate, to address
academic deficiencies. Information about remediation, probation, and/or dismissal procedures are available in this handbook. Specific
standards follow:

1. Each student in the CCMH department must maintain a cumulative GPA of a 2.70 or higher at the end of each semester, as well as
receive a grade of C or better in all courses taken.

2. Students must file a degree plan within the first semester of enrollment.

3. Students are required to meet course requirements for participation, assignments, and testing.

4. Students are required to display satisfactory progress in terms of professional dispositions to practice professional counseling.
5. Students are required to obtain a score of Pass on the departmental Comprehensive Examination.

Professional Dispositions
The term professional dispositions describes fundamental characteristics necessary for competent professional counseling practice.

Professional dispositions are: the commitments, characteristics, values, beliefs, interpersonal functioning, and behaviors that influence the
counselor's professional growth and interactions with clients and colleagues.

The Department of Clinical Counseling and Mental Health conforms to the Council for Accreditation for Counseling and Related Educational
Programs standards requiring that students can demonstrate the required knowledge and skill across the curriculum as well as professional
dispositions for professional counseling practice.

Professional disposition standards include but are not limited to:

1) Demonstrating fitness, for professional counseling, in interactions with others as measured by the CCMH Professional Disposition
Evaluation processes. These reviews are conducted using the Professional Disposition Evaluation (PDE) Form, which include the
following competencies:

a) Professional Ethics

b) Multicultural Competence

¢) Engagement in Learning

d) Personal Insight

e) Adaptability and Cooperation

f) Use of Feedback

g) Conflict Resolution

h) Personal Responsibility

i) Emotional Management

j) Dependability, Record Keeping, and Task Completion

2) Conformity with: the American Counseling Association Code of Ethics, relevant counseling specialty ethical codes, and relevant
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state licensure boards rules/regulations.
Comprehensive Examination
Student performance is also measured via comprehensive examination. The comprehensive examination is a summary achievement exam
of counseling curriculum content mastery. The following list describes the exam in more detail:
¢ A comprehensive examination is required of all Master of Science degree candidates in the CCMH department.
e The Comprehensive Examination Committee is a standing committee of CCMH faculty.
e The Comprehensive Examination is designed, built, and administered by the CCMH department.
The examination covers the following 9 areas:
e Relevant specialty counseling designation;
e Research and Program Evaluation;
e Assessment and Testing;
e Group Counseling and Group Work;
e Counseling and Helping Relationships;
e Career Development;
¢ Human Growth and Development;
e Social and Cultural Diversity;
e Professional Counseling Orientation and Ethical Practice;

e Students are advised to study for the exam as they would study for the National Counselor Examination (NCE) for licensure and
certification.

o Students must have completed at least 75% of the counseling curriculum prior to registering for the Comprehensive Examination.
e The Comprehensive Examination is graded on a Pass / Fail basis.
e The Comprehensive Examination is offered once each semester

e Examinees will be allowed to take the Comprehensive Examination two times. An appeal for additional attempts, beyond the first two
attempts, must be filed through the student’s advisor and with the Comprehensive Examination Committee.

e The Department of Clinical Counseling and Mental Health may accept a Passing result on the National Counselor Exam or Certified
Rehabilitation Counselor Exam in lieu of the comprehensive exam.

The Comprehensive Exam requirement is in effect for all CCMH students beginning their matriculation in Fall 2018 or later.
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MSCR Clinical Study

Supervised Practicum and Internship
Because of the nature of the CCMH distance education programs, students are required to take the responsibility to explore their

community and locate suitable practicum and internship opportunities. Degree-seeking students are required to accumulate 100 clock
hours of practicum experience. Of this 100 hour requirement, 40 hours must be in direct service with actual clients. The practicum
requirements are intended to prepare the students for the Internship experience. The practicum is required to be supervised by a qualified

counseling professional, who is willing to provide one-on-one weekly supervision to the student in a setting that meets program criteria.

CCMH students are also required to complete 600 clock hours, with 240 hours of direct service, during Internship. Internship experiences
must be supervised by a qualified counseling professional approved by the

program. Approval of the practicum and internship experience are determined based on the following departmental criteria:
1. Students are responsible for following the procedures and deadlines outlined within the department's clinical training manual.
2. The site supervisor meets the program's guidelines as a qualified counseling professional.

3. The site supervisor is willing to provide the level of supervision required by the program (i.e., at least one hour of face to face
supervision per week).

4. The clinical site meets the criterion established by the program and is approved by the Clinical Coordinator prior to the start of

practicum or internship.
5. Students may not accrue practicum or internship hours prior to having completed Affiliation Agreement signed by all required parties.

6. Students may not begin internship until all requirements for practicum have been completed.

Professional Liability Insurance
All CCMH students are required to obtain and provide proof of individual counseling liability insurance before being allowed to participate in

their clinical experiences.

This requirement is in effect as of Fall 2020.
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MSCR Curriculum and Qutcomes

Catalog, Program Curriculum, And Academic Calendar
The catalog and listing of curricular content for each educational program in the Department of Clinical Counseling and Mental Health are
available for download as a PDF file at the following website address: https://www.ttuhsc.edu/health-professions/catalog.aspx

Accreditation

The Council for Accreditation of Counseling and Related Educational Programs (CACREP), a specialized accrediting body recognized by
the Council for Higher Education Accreditation (CHEA), exists, in part, “to promote high standards of graduate preparation in counseling.”
Effective through March 2029, CACREP has conferred accreditation on the following areas:

Addiction Counseling (M.S. degree), Online delivery method;
Clinical Mental Health Counseling (M.S. degree), Online delivery method;
Clinical Rehabilitation Counseling (M.S. degree), Online delivery method;

Endorsement for Credentials

In order to successfully complete the program and be endorsed for any relevant certifications or licensure, students must demonstrate
academic performance and professional dispositions meeting or exceeding department standards. These standards are applicable across
settings, including: classes, advising sessions, clinical sites, and all verbal and written communication.

Mission and Philosophy

The mission of the Masters of Science Clinical Rehabilitation Counseling (MSCR) program at Texas Tech University Health Sciences
Center forwards the mission of the University by providing a practitioner training program focused on the unique needs of diverse
communities, especially in rural settings. We are committed to preparing entry-level clinical rehabilitation counselors to work competently
and ethically through the mastery of evidence-based practices. Our focus centers on empowering people with disabilities to make informed
choices, build viable careers, and live more independently within the community.

The goal of the program is to prepare students with the counseling and rehabilitation knowledge and skills to assist people with a wide
range of physical and psychiatric disabilities, chronic conditions or diseases, and social disabilities in achieving their education and career

goals. To accomplish this, the program provides educational and clinical experiences that allow students to meet the following knowledge
and outcome expectations:

The objectives of our program are linked to our mission statement. They are to provide:

o Educational experiences facilitate the development of knowledge, attitudes, and skills necessary to practice as qualified rehabilitation
counselors with a diverse population in a wide variety of contexts.

e | earning opportunities to support the ability to implement culturally responsive and ethically sound rehabilitation counseling practices
throughout their careers, and to advocate for individuals with disabilities and the profession.

¢ Clinical training experiences focused on translating acquired knowledge, attitudes, and skills to evidence-based practice in a wide
range of real-world environments.

The field of rehabilitation counseling and the discipline of rehabilitation counseling are premised on a set of underlying values. Articulated by
the Commission on Rehabilitation Counselor Certification (CRCC), these values provide an underpinning for the provision of services to
persons with disabilities. These values include:
¢ Facilitation of independence, integration, and the inclusion of people with disabilities in employment and the community.
o Belief in the dignity and worth of all people.
¢ Commitment to a sense of equal justice based on a model of accommodation to provide and equalize the opportunities to participate
in all rights and privileges available to all people; and a commitment to supporting persons with disabilities in advocacy activities to
achieve this status and empower themselves

¢ Emphasis on the holistic nature of human function? which is procedurally facilitated by the utilization of such techniques as:

1. interdisciplinary teamwork
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2. counseling to assist in maintaining a holistic perspective
3. a commitment to considering individuals within the context of their family systems and community
e Recognition of the importance of focusing on the assets of the person

¢ Commitment to models of service delivery that emphasize integrated, comprehensive services that are mutually planned by the
consumer and the rehabilitation counselor

The MSCR program is dedicated to the education of competent practitioners and leaders in Clinical Rehabilitation Counseling. The
curriculum is designed to involve the learner as an active participant in the essential knowledge, skills, and attitudes necessary for
competent practice in the field. Program faculty are drawn from a variety of disciplines within the Department of Clinical Counseling and
Mental Health in the TTUHSC School of Health Professions. The intent of the program is to reflect the truly interdisciplinary nature of
rehabilitation counseling and to facilitate the sharing of knowledge across health professionals and counseling specialties.

The curriculum conforms to the stated requirements for the graduate education of rehabilitation counseling professionals as set forth by the

accrediting body, the Council on Accreditation of Counseling and Related Educational Programs (CACREP). While ensuring conformity to
the curricular and skill requirements as established by the accrediting bodies, it is the intent of the program to graduate students who are:

1. Ready to acknowledge the importance of rehabilitation counseling in ensuring dignity, independence, and wellness for persons with
disabilities;

2. Dedicated to key values, standards, and codes of ethics involved in the practice of clinical rehabilitation counseling, as set forth by
state and national licensing and certifying bodies;

3. Engaged in reflective, creative problem-solving;

4. Responsive to the needs of persons with disabilities;

5. Sensitive to the collaborative therapeutic/helping relationship;

6. Involved in leadership roles to develop and enhance the discipline of clinical rehabilitation counseling;
7. Aware of, and able to respond to, the needs of their communities;

8. Able to act as an advocate for quality of life issues for persons with disabilities.

The curriculum will provide the personal and professional development learning processes necessary for students to acquire both
competence and leadership abilities.

Goals of Program

The goals of the MSCR program are to ensure that graduates have the knowledge, skills, and attitudes necessary to provide the highest
quality clinical rehabilitation counseling services.

To achieve this goal, the MSCR program provides students with the opportunity to:
e Acquire an advanced education in clinical rehabilitation counseling.

e Enter the public and private clinical rehabilitation counseling fields with the knowledge, skills, and attitudes necessary to provide
effective services to individuals with disabilities, including those with the most severe disabilities.

o Assist individuals with disabilities to identify and use resources to meet their developmental, vocational, independent living, and
educational goals.

e Develop a life-long commitment to the profession of clinical rehabilitation counseling.
o Keep their skills updated through continuing education throughout their careers.

e Engage in ethical practice, and exercise their skills and competencies with personal integrity.
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e Develop as lifelong learners and critical thinkers.
e Develop a commitment to the profession of counseling and the rehabilitation counseling specialty.

o Facilitate the full integration of persons with disabilities into society, and the acceptance of persons with disabilities as valued and
contributing members of society.

o Participate in the program without discrimination on the basis of race, color, religion, national origin, age, disability, or marital status.

Upon completion of the MSCR program, graduates will possess the competencies and experiences necessary to pursue national
certification or state licensure as a counselor. These credentials are essential to furthering the graduate's career. As with most professional
credentials, these credentials are not automatically acquired by completion of the academic program. Rather, the completion of scholastic
work and attainment of the Master of Science in Clinical Rehabilitation Counseling makes the graduate eligible to apply for various national
certifications and state licensure as a counselor.

National Certified Counselor (NCC):

The NCC is offered by the National Board for Certified Counselors. Board certification demonstrates to colleagues and the public that you
have voluntarily met high national standards for the practice of counseling. NCCs may also hold specialty certifications such as the Master
Addictions Counselor (MAC), Certified Clinical Mental Health Counselor (CCMHC), and National Certified School Counselor (NCSC).

Further information is available about the NCC by contacting:
National Board for Certified Counselors (NBCC), Inc. and Affiliates
3 Terrace Way

Greensboro, NC 27403

336-547-0607

State Licensure

Graduates of the MSCR program will also be eligible for licensure in many states. Various examples of professional counseling licenses
that graduates may qualify for are: Licensed Professional Counselor (LPC), Licensed Professional Clinical Counselor (LPCC), or Licensed
Clinical Professional Counselor (LCPC), depending upon the state. For more information about specific requirements and qualifications,
please contact your respective state counselor licensure board.

The following website provides helpful resources and links: https://www.counseling.org/knowledge-center/licensure-
requirements
National Certified Rehabilitation Counselor (CRC):

The CRC is considered the leading national rehabilitation counseling certification. The certification is offered by the Commission on
Rehabilitation Counselor Certification (CRCC) https://www.crccertification.com/

The MSCR program will contribute to the development of practitioners, educators, and researchers through its program academic
instruction and clinical educational experiences.
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Healthcare Management & Leadership
The Department of
Healthcare Management and Leadership

Welcome Letter
Dear Student,

Welcome to the Department of Healthcare Management and Leadership. The department is housed within the School of Health Professions
at the Texas Tech University Health Sciences Center.

We are committed to providing academic programs and support that will help you achieve your career goals. This Student Handbook
contains information, expectations, policies, and procedures that will answer many of your questions as well as provide guidance during your
time with us.

You are a student in a professional health-related program. As such you are responsible for being familiar with the contents of the Student
Handbook. Additionally, all students enrolled in the School of Health Professions are expected to demonstrate professional behavior in their
interactions with faculty, staff, and colleagues.

We wish you success in your studies and your career.

Sincerely,

Ryan N. Schmidt, Ph.D., MBA, MS, CMRP
Department Chair/ Associate Professor
Department of Healthcare Management and Leadership

General Information
Generic Abilities

Generic Abilities are attributes, characteristics, or behaviors that are not explicitly part of the profession's core of knowledge and technical skills
but are never the less required for success in the healthcare profession. Ten generic professional abilities and definitions applicable to the

department are listed below. These Generic Abilities serve as a foundation for professional behavior and may be used for counseling sessions
with a student concerning academic and non-academic deficiencies and may be cited as expected standards of professional student behavior

in behavioral and/or academic criteria established between a Program Director and a student.

1. Commitment to Learning — The ability to self-assess, self-correct, and self-direct; to identify needs and sources of learning, and to
continually seek new knowledge and understanding.

2. Interpersonal Skills — The ability to interact effectively with patients, families, colleagues, other health care professionals, and the
community and to deal effectively with cultural and ethnic diversity issues.

3. Communication Skills — The ability to communicate effectively (i.e., speaking, body language, reading, writing, listening) for varied
audiences and purposes.

4. Effective Use of Time and Resources — The ability to obtain the maximum benefit from a minimum investment of time and resources.

5. Use of Constructive Feedback — The ability to identify sources of and seek out feedback and to effectively use and provide feedback for
improving personal interaction.

6. Problem-Solving — The ability to recognize and define problems, analyze data, develop and implement solutions, and evaluate outcomes.

7. Professionalism — The ability to exhibit appropriate professional conduct and to represent the profession effectively.
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8. Responsibility — The ability to fulfill commitments and to be accountable for actions and outcomes.

9. Critical Thinking — The ability to question logically; to identify, generate, and evaluate elements of logical argument; to recognize and
differentiate facts, illusions, assumptions, and hidden assumptions; and to distinguish the relevant from the irrelevant.

10. Stress Management — The ability to identify sources of stress and to develop effective coping behaviors.

Academic Probation

Students placed on Academic Probation must meet specific program performance standards in order to be removed from Academic
Probation. A student on Academic Probation will be notified in writing by the Program Director when conditions have been met so that the
student can be considered to be in good standing.

Academic and Clinical Behavior: Department - Student Agreement Department of
Healthcare Management and Leadership School of Health Professions, TTUHSC

Students are expected to conduct their behavior in accordance with the following regulations:

1. The use of unauthorized written or oral references during examinations (cheating) is prohibited. This applies to all forms of electronic
communication (e-mail, instant messaging, etc.) for web-based examinations.

2. The inadequate citation of references or assistance on papers or class presentations (plagiarism) is prohibited.

3. Habitual tardiness, unexcused absences, and lack of participation in-class activities are prohibited. This includes but is not limited to
failure to participate in online discussion forums, failure to submit assignments on time, and failure to respond timely to faculty
communications about course activities/participation.

4. Students will behave in accordance with the Code of Ethics set forth by the School of Health Professions and respective
program/professional organizations.

5. Students will comply with all rules and regulations of the clinical facilities to which they are assigned.

| certify that | have received a copy of the Department of Healthcare Management and Leadership Student Handbook for my personal use and
reference.

| assume responsibility to read, review and thoroughly understand the rules, regulations, code of ethics, and honor code as outlined in this
Student Handbook. | agree to abide by all rules, regulations, and codes while | am a student in the Department of Healthcare Management and
Leadership at Texas Tech University Health Sciences Center.

Within one week after receipt of this handbook, | agree that | am responsible for writing an inquiry to the Program Director for clarification of any
information in this handbook, including inquiry about consequences for my failure to comply. If | do NOT write an inquiry within one week after
receipt, | am declaring that | fully understand my responsibilities and any consequences for my failure to meet those responsibilities.

By entering an online course, you are signifying that you have read and agree to all applicable guidelines, policies, regulations, and rules set
forth in the TTUHSC School of Health Professions, Department of Healthcare Management and Leadership Student Handbook by going to the
Student Resources section of the School of Health Professions website at: https://student.ttuhsc.edu/health-professions/, and the
TTUHSC Information Technology Policies located at the following website: https://www.ttuhsc.edu/administration/operating-
policies/op56.aspx

Student Signature / Date TTUHSC Representative Signature / Date

Student Printed Name Student ID / R#
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Master of Science in Healthcare Administration & Graduate Certificates
MSHA Program & Graduate Certificates

This section of the Student Handbook describes academic policies and procedures that are specific to the MSHA program and Graduate
Certificates (referred to henceforth as 'MSHA program.' Academic policies that are common to the School of Health Professions are provided
in the Student Resources section at the following website address: https://hscweb.ttuhsc.edu/health-
professions/current/policies.aspx

Curriculum, Course Descriptions, Course Schedule, and Textbooks
The curriculum, course descriptions, course schedule, and textbook information can be found on the Healthcare Administration student resource
page at https://student.ttuhsc.edu/health-professions/master-of-science-healthcare-administration/default.aspx

Mission and Philosophy

Our Vision is to be the graduate degree of choice for working healthcare professionals. Our mission is to educate current and future healthcare
managers and leaders by providing an educational program encompassing the essential knowledge, skills, and competencies required

for success.

Our objective is to help our students advance professionally, become more successful in their current job, and obtain positions of greater
responsibility in the healthcare setting.

Our goal is to be both professors and mentors in the degree experience and professional development process.

Program Description

Our degree is a graduate-level Healthcare Administration degree consisting of evidence-based research; a focused, management-based
curriculum; individualized instruction; and mechanisms for personal and professional growth. MSHA students entering the program will be
required to complete 36 semester hours to meet degree requirements. This will include 30 hours of core class requirements and 6 hours of
elective courses. Core courses are offered each term and electives are offered at least twice per year.

Our certificate programs are 12 to 15-credit hours and provided in a flexible, online, accelerated 8-week format.

Students who complete certificate credits have the option to transfer some credits into the MSHA program. Additional information about
courses and transfer credit options can be found on the Graduate Certificate Option page: https://www.ttuhsc.edu/health-professions/master-of-
science-healthcare-administration/certificate-programs.aspx

Our students are preparing for leadership, management, or supervisory positions in the healthcare field as CEOs, COOs, clinic managers,
department heads, program directors, group practice managers, section supervisors, program coordinators, healthcare consultants, or other
senior-level healthcare positions. Job opportunities for health services administrators and managers continue to be strong as the health industry
is one of the fastest-growing sectors in our nation’s economy. Our graduates are on the cutting edge of relevancy and creditability supporting
the nation’s healthcare growth.
Educational Objectives
The MSHA program is designed to prepare current healthcare professionals with advanced training that will allow them to excel as leaders,
managers, and supervisors across the healthcare spectrum. The curriculum is designed to address competencies that are needed by
managers. Upon completion of the program, students will possess the competencies and experiences necessary for successfully meeting the
challenges presented by the current and evolving healthcare delivery systems and should be able to do the following:

e Demonstrate an understanding of the principles of healthcare management, leadership, and organizational behavior.

o Distinguish the significant elements of the healthcare delivery system and assess how they integrate with one another.

o Evaluate, implement, and recognize important aspects of operational and human resource management in healthcare.

e Demonstrate an understanding of basic financial management concepts and how they support and contribute to organizational success.

¢ Analyze organizational strategic planning and implement strategic plans to support the organization’s goals.

e Evaluate and implement different marketing strategies common to healthcare organizations.

* Analyze key concepts of economic theory within the health services industry.
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e Collect, synthesize, and interpret research and data for analysis and informed decision-making.
e Demonstrate an understanding of the uses of information technology and data analytics as they apply to healthcare.

o Evaluate, integrate, and apply evidence-based research towards problems found within the healthcare industry at an environmental or
organizational level.

Professional Societies

Students are encouraged to join any of the following associations: the American College of Healthcare

Executives: https://www.ache.org/, the Medical Group Management Association: https://www.mgma.com/, and the Healthcare
Financial Management Association: https://www.hfma.org/

Members receive access to the association website and journals and periodicals regarding healthcare administration: American College of
Healthcare Executives.

Transfer Credits

The MSHA program may accept up 6-credits of transfer from other colleges or universities that are comparable in course content and academic
level at the discretion of the MSHA Program Director and with the concurrence of the TTUHSC Registrar to count towards the hours needed for
an MSHA degree. Transfer credit may be denied if this approval is not obtained in advance. A student must have at least 30 resident credit
hours to receive a degree from the TTUHSC MSHA Program.

Professional Behavior
According to the Non-academic Misconduct Policy of the School of Health Professions described in this Student Handbook, all students are
expected to exhibit professional conduct in all academic and clinical settings.

Online Professional Behavior

TTUHSC is committed to an open, frank, and insightful dialogue in all of its courses. Diversity has many manifestations including diversity of
thought, opinion, and values. The MSHA program encourages all students to be respectful of that diversity and to refrain from inappropriate
commentary. Should such inappropriate comments occur, we will intervene and may remove inappropriate comments. In some cases, there
may be academic disciplinary action. Students should be guided by common sense and basic etiquette. Never post, transmit, promote, or
distribute content that is known to be illegal. If you disagree with someone, respond to the subject, not the person. Avoid harassing, threatening,
or embarrassing fellow learners. Also, refrain from transmitting or distributing content that is harmful, abusive, racially or ethnically offensive,
vulgar, sexually explicit, or otherwise. Class/Section norms of conduct may vary, but there is no place where hate speech is tolerated. Never
post harassing, racist, threatening, or embarrassing comments. In summary - Be polite!

The use of online educational material and mechanisms is a privilege, not a right. This privilege may be temporarily or even permanently
revoked at any time for abusive conduct.

Abusive conduct includes but is not limited to:
1. Placing unlawful information on the network.
2. The transportation of copyrighted software from one site to another without the owner's expressed permission.
3. The use of abusive or otherwise objectionable language in either public or private messages.
4. The abuse and misuse of "netiquette."
5. Sending chain letters that may result in a loss of network privileges.

For further explanation of expectations for online professional behavior, refer to the section of this Student Handbook entitled "Policies and
Procedures for Student Users of TTUHSC Information Technology Resources."

Computer Software
Students can download an updated version of Microsoft Edge at no charge at the following website: https:/ /www.microsoft.com/en-

us/edge

A student might also be required to download other miscellaneous software, usually available at no charge. All students will be notified at the
beginning of each semester about the software requirements that are necessary for the following semester.

Student Responsibilities or Computer/Internet Problems Computer Software
Students must have contingency plans for computer and Internet problems. Some suggestions include becoming familiar with Internet/free PC
usage within your community or seeking out friends, family, or even coworkers who have Internet services. It is your responsibility to have a
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backup plan for PC and Internet failure. PC and Internet failure is not a blanket excuse to turn in late assignments and not participate in the
course.

Course Work

A detailed syllabus will be provided for each course. The class requirements, assignments, schedule, and grading methodology will be included
in that syllabus. Each student is responsible for reading, understanding, and abiding by the contents of this syllabus at the beginning of each
semester. If the requirements of any MSHA course are not understood, it is the responsibility of the student to contact the instructor for
clarification within one week of receiving this syllabus.

The published grade ranges must be used by all faculty. However, the actual evaluation of students’ work will be determined by the individual
faculty member. The means of evaluation may include examinations, papers, case studies, projects, group activities, peer evaluations, and
class participation, depending on the specific subject matter of the course and the individual faculty member’s preferences. Each faculty
member establishes appropriate evaluation methods for his/her course(s) to assess the achievement of educational objectives.

Letter grades will be reported to students. The following standard will be used in reporting grades:

90-100=A
80-89 =B
70-79=C
60-69=D
<60 =F

It is SHP/MSHA policy that decimal places not be rounded up in final grades. Therefore, a student with an 89.9 average at the end of the course
will receive a grade of “B” in the class.

Capstone Course Policy
Students in the MSHA program will generally take HPHA 5314, Healthcare Administration Capstone, in their final term/semester in the program,
in accordance with the following policies:

1. Students must successfully complete all core courses in order to be eligible to take the capstone course.

2. Students may complete the capstone course prior to completing their final elective. This will enable students to take an elective that is only
offered in a term subsequent to the term in which they plan to take the capstone.

3. Any exceptions to this policy must be approved by the Program Director.

Academic Advising
Each student is provided with an academic advisor. Academic advising occurs each term, at mid-term, and on an as-needed basis.

Academic Integrity

Healthcare professionals are expected to practice with a commitment to high standards of conduct and integrity. Academic misconduct is
contrary to professional ethics. Academic misconduct includes, but is not limited to: cheating, plagiarism, falsification of records, intimidation,
and any other actions that may distort the evaluation of a student’'s academic performance or achievement, assisting others in such acts, or
attempting to engage in such acts. Refer to the TTUHSC catalog and student manual at the following websites:

TTUHSC Catalog: https://www.ttuhsc.edu/catalog/
TTUHSC Student Handbook: https://www.ttuhsc.edu/student-affairs/handbook.aspx

Plagiarism & Self Plagiarism

MSHA Students are required to be the authors of their own work. Use of another author’s previously written, (published or unpublished work)
must be accompanied by specific citation and reference. Generally, plagiarism is defined as the deliberate or reckless representation of
another’s words, thoughts, or ideas as one’s own without attribution in connection with the submission of academic work, whether graded or
otherwise. If a student is found plagiarizing, the professor has the right to admonish the student, require you to redo the assignment, and/or fail
the student on the assignment at his or her discretion. In very worst-case scenarios, the student will immediately be processed for dismissal.
Multiple instances of plagiarism by the student may result in dismissal from the program. Self-plagiarism is the presentation of your own
previously submitted work as original; like plagiarism, self-plagiarism is unethical. Using the same paper in multiple classes may violate the
academic integrity policy, honor code, or ethics code of the university. If a student is considering using previous work for another class, they
should consult with their current instructor prior to submitting any assignment.
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Assistance on Written Work
The Publication Manual of the American Psychological Association (7th edition) is the default format for all papers produced in the MSHA
program. Individual instructors may modify said standard as required for specific course deliverables.

As a graduate student, you are assigned research papers and projects to enhance your education and to allow the faculty to evaluate your work.
For genuine education and evaluation to take place, papers and projects must be your own work. You are encouraged and expected to use
outside sources such as books, journal articles, class notes, group discussion sessions, student-teacher conferences, and so forth to make
your education as rich and complete as possible. However, you must also cite the sources used in the development of your projects and papers.

When you use published sources (to include previous papers written by you) for ideas or expression of ideas, you must acknowledge them
through accurate citation and documentation. The knowledge represented in your paper(s) must be your own. If it is not, you must provide
proper credit. For example, you may use a typist to type your manuscript(s). You may also receive editorial and/or methodological advice from
faculty or peers, and you may act on their advice provided you understand what you are doing (i.e., the knowledge and rationale are yours). You
may not allow anyone to write your paper for you or make substantive changes in your paper(s).

Graduate papers should present clear evidence of the quality of your self-education, not of someone else’s. That quality is what the faculty will
evaluate.

Using the same paper for multiple purposes is prohibited unless prior permission is obtained from the course instructor.

Academic Standards

Each student of the Healthcare Administration program must maintain a cumulative GPA of 2.7 or higher at the end of each term. Additionally,
each student must receive a grade of “C” or better in all courses taken. When GPA becomes an issue, it is imperative to strive for an "A" to
mathematically surpass a 2.7 cumulative grade point average.

Students with a cumulative GPA of 2.8 or below must have Program Director permission to enroll in the Capstone Course-HPHA 5314.

Academic Probation
A student will be placed on academic probation for any of the following reasons:

o A student will be placed on academic probation due to a cumulative GPA below 2.7 and will remain on academic probation until they
return to good academic standing. Student must raise their GPA to 2.7 or higher in order to be removed from academic probation. The
student may remain on academic probation for reasons of low cumulative GPA for no longer than two semesters (four 8-week terms,
please note summer is a 10-week term).

Failure by the student to meet the prior requirements for removal from academic probation typically results in a recommendation by the
Program Director for dismissal due to academic deficiency. Refer to "Dismissal from Program" section for additional information.

Dismissal from the Program for Academic Reasons
Students in the MSHA program will be subject to dismissal for any of the following reasons:

1. Poor academic performance:
a. Failure to be released from academic probation within the time frame specified.
b. Earning two Ds, two Fs, or a D and an F while in the MSHA program.

2. Misconduct:
a. Violation of the TTUHSC Code of Professional Conduct.

Dismissal procedures will comply with the dismissal policy established by the School of Health Professions (Texas Tech University Health
Sciences Center; Schools; School of Health Professions; Current Students; SHP Student Policies; Academic Dismissal).

Dismissal from the Program for Misconduct
A student enrolled in the MSHA program may be dismissed for violation of academic and/or non-academic misconduct policies of the School of
Health Professions.

SHP Ethical School Standard

As a student of the School of Health Professions at the Texas Tech University Health Sciences Center, | will use my knowledge and skills
responsibly to improve the quality of life for those we serve. | will seek in all academic, professional, and personal endeavors to demonstrate
ethical behavior, honesty, integrity, and respect for others.

Code of Ethics for the MSHA Program
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As a student in the MSHA Program, there are certain academic, professional, interpersonal, and personal standards that are expected. It is the
objective of the program to enhance each of these areas with the goal of producing graduates who are well-rounded, productive, and ethical
professionals and citizens.

Personal Standards

Demonstrate the highest standards of moral and ethical conduct. In order for students to be good citizens and professionals, they must be
cognizant of the importance of honesty, truthfulness, and personal integrity. This means that there are no allowances made for lying, cheating,
plagiarism, or other forms of dishonesty in dealing with classmates, professors, or any part of the Program.

Interpersonal Relations

Be respectful to faculty and fellow students. Accept the personal responsibility to be intolerant of all forms of discrimination. The program has a
diverse student body reflecting many different beliefs and backgrounds. It is imperative that we learn to respect and understand our differences
and strive to use those differences to learn more about and appreciate other people and cultures. At the same time, we must foster an
environment where individuals feel comfortable challenging each other’s views as well.

Class Preparation and Classroom Conduct

In order to obtain optimal results for the program, it is essential for students to take an active role in the educational and learning process.
Students should maintain a cordial and respectful attitude in all online discussions. Furthermore, the student should complete assignments on
time and submit quality work worthy of a professional degree program.

External Relations

Promote a positive image of the program and the university in the community. An outsider’s opinion of the MSHA Program and TTUHSC may
be based solely on the behavior and performance of students. It is important that students be aware of the broad impact of the actions in the
community.

Professional Obligations
Accept as your professional responsibility the need to keep current on literature and activities in the healthcare administration and business
professions. Participate in professional societies related to your job.
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Bachelor of Science in Healthcare Management
BSHM Program

This section of the Student Handbook describes academic policies and procedures that are specific to the BSHM program. Academic policies
that are common to the School of Health Professions are provided at the following website

address: https://app4.ttuhsc.edu/CourseCatalog/default/School-of-Health-Professions/2020%20-
%202021/General-Policies

Mission and Philosophy

The mission of the Bachelor of Science in Healthcare Management (BSHM) program is to prepare students to be successful, competent, and
ethical managers in the evolving U.S. healthcare system. The program meets the needs of professionals and students who desire a flexible
means to complete their degree in an online format.

The Healthcare Management (BSHM) program combines common core and approved health professions technical credit hours to earn a
degree for entry-level healthcare managers and leaders. The purpose of the BSHM program is to provide wide exposure to the skills,
knowledge, and abilities needed for success in the U.S. healthcare delivery system. The BSHM program prepares students with the

competencies needed for successfully meeting the current and evolving challenges presented by the healthcare delivery system to entry-level
managers and leaders.

The faculty of the BSHM program believes that every student utilizes one’s education in various life situations. The knowledge gained must not
be used to exploit others, but to serve as a tool to improve the healthcare business. We hope to develop students with a sense of responsibility
and a desire to contribute to their profession, patients, organizations, co-workers and subordinates, and the communities they serve.

The objectives of the healthcare management profession are to enhance the overall quality of life, dignity, and well-being of every individual
needing healthcare services, and to create a more equitable, accessible, effective, and efficient healthcare system. Healthcare executives have
an obligation to act in ways that will merit the trust, confidence, and respect of healthcare professionals and the general public.

Since every management decision affects the health and well-being of individuals and communities, healthcare executives need to evaluate
carefully the possible outcomes of their decisions. In organizations that deliver healthcare services, they must work to safeguard the rights,

interests, and prerogatives of patients or others served.

Goals of Program
The goals of the BSHM are:

1. To create course content that builds foundational skills for the development of a decisive and ethical management response to the
requirements of healthcare organizations for effective management and supervision of their healthcare operations and sub-units.

2. To create a non-traditional program, within the limitations of the program, that is responsive to the scheduling needs and the educational
and professional goals of diverse working healthcare technicians and technologists.

3. Toimprove and expand educational access to students from rural and medically underserved areas.
4. To educate students to be competent and efficient resource managers and personnel supervisors of healthcare management activities.

5. To educate students in mastering and using management and decision-making skills as the foundation for their healthcare management
activities.

6. To educate students about professional ethics in management and legal issues in healthcare.
7. To develop in students the management skills.

8. To educate students to value, promote, and improve the quality of health care through the unique and cooperative contributions of
healthcare professionals in an interdisciplinary approach.

9. To educate students in the acquisition and use of state of the art technologies in health care delivery, research activity, and clinical
education.

10. To develop students as effective advocates for patient rights within the current and evolving health care environments.

11. To educate students in the value of critical interpretation of data for effective resource management and contribution to the decision-

Student Handbook 2023-2024 Handbook.pdf Page 59 /371


https://app4.ttuhsc.edu/CourseCatalog/default/School-of-Health-Professions/2020 - 2021/General-Policies

making process of their organization.

12. To educate students who accept responsibility for personal and professional growth and participate in the further development of their
chosen professional goals.

13. To sustain students in a lifelong process of learning.

The curriculum will provide the personal and professional development learning processes necessary for students to acquire both competence
and leadership abilities.

Educational Objectives

The BSHM program is designed to prepare students with the competencies needed to enter various supervisory and entry-level management
positions in hospital departments, ambulatory centers, community agencies, long-term care facilities, subacute care facilities, home health
agencies, and independent living centers. Upon completion of the program, the students will possess the competencies and experiences
necessary for successfully meeting the challenges presented by the current and evolving healthcare delivery systems. The curriculum is
designed to address competencies that are needed by managers in four broad categories:

1. Resource management (human, material, and financial)

2. Information systems (health records and computer support)

3. Healthcare organizations and systems (institutional, regional, integrated)
4. Operational, clinical management (decision making and clinical outcomes)

Curriculum and Academic Calendar
Refer to the following websites to obtain updated information about the curriculum, and

Academic calendar: https://www.ttuhsc.edu/health-professions/academic-calendar/default.aspx

Curriculum: https://www.ttuhsc.edu/health-professions/bachelor-of-science-healthcare-
management/curriculum.aspx

Professional Societies
Students are encouraged to join any of the following associations. Members receive access to the association website and journals and
periodicals regarding healthcare administration:

American College of Healthcare Executives: https://www.ache.org/
Medical Group Management Association: https://www.mgma.com/
Healthcare Financial Management Association: https://www.hfma.org/

Professional Behavior
Health Professions described in this Student Handbook, all students are expected to exhibit professional conduct in all academic and clinical
settings. Refer to the school's standards https://www.ttuhsc.edu/student-affairs/handbook.aspx

Online Professional Behavior

TTUHSC is committed to an open, frank, and insightful dialogue in all of its courses. Diversity has many manifestations including diversity of
thought, opinion, and values. The program encourages all students to be respectful of that diversity and to refrain from inappropriate
commentary. Should such inappropriate comments occur, we will intervene and may remove inappropriate comments. In some cases, there
may be academic disciplinary action. Students should be guided by common sense and basic etiquette.

Never post, transmit, promote, or distribute content that is known to be illegal. If you disagree with someone, respond to the subject, not the
person. Avoid harassing, threatening, or embarrassing fellow learners. Also, refrain from transmitting or distributing content that is harmful,
abusive, racially or ethnically offensive, vulgar, sexually explicit, or otherwise. Class/Section norms of conduct may vary, but there is no place
where hate speech is tolerated. Never post harassing, racist, threatening, or embarrassing comments. In summary - Be polite!

The use of online educational material and mechanisms is a privilege, not a right. This privilege may be temporarily or even permanently
revoked at any time for abusive conduct. Abusive conduct includes but is not limited to:

1. Placing unlawful information on the network.
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2. The transportation of copyrighted software from one site to another without the owner's expressed permission.
3. The use of abusive or otherwise objectionable language in either public or private messages.

4. The abuse and misuse of "netiquette."

5. Sending chain letters that may result in a loss of network privileges.

For further explanation of expectations for online professional behavior, refer to https://www.ttuhsc.edu/student-
affairs/handbook.aspx

Computer Software

Students can download or access software via https://hscweb.ttuhsc.edu/it/. A student might also be required to download other
miscellaneous software, usually available at no charge. All students will be notified at the beginning of each semester about the software
requirements that are necessary for the following semester.

Student Responsibilities for Computer/internet Problems

Students must have contingency plans for computer and Internet problems. Some suggestions include becoming familiar with Internet/free PC
usage within your community or seeking out friends, family, or even coworkers who have Internet services. It is your responsibility to have a
backup plan for PC and Internet failure. PC and Internet failure is not a blanket excuse to turn in late assignments and not participate in the
course.

Course Work

A detailed syllabus will be provided for each course. The class requirements, assignments, schedule, and grading methodology will be included
in that syllabus. Each student is responsible for reading, understanding, and abiding by the contents of this syllabus at the beginning of each
semester.

Grading Policy
https://www.ttuhsc.edu/student-affairs/handbook.aspx

It is BSHM policy that decimal places not be rounded up in final grades. Therefore, a student with an 89.9 average at the end of the course will
receive a grade of “B” in the class.

Academic Advising
Each student is provided with an academic advisor. Academic advising is performed on an as-needed basis.

Academic Progress Requirements and Normative Time for Graduation

Students are required to successfully complete (i.e., pass) at least nine curricular credit hours in an academic year (defined as consecutive Fall,
Spring, and Summer semesters). Any deviations from this schedule require the prior approval of the Program Director. The normative time for
graduation is four years. In other words, all degree requirements must be completed within four calendar years of matriculation into the program.

In certain courses, prerequisite requirements must be met prior to enroliment. Course offerings and prerequisite requirements may change at
any time and without prior notice to the student.

Academic Integrity

Healthcare professionals are expected to practice with a commitment to high standards of conduct and integrity. Academic misconduct is
contrary to professional ethics. Academic misconduct includes, but is not limited to: cheating, plagiarism, falsification of records, intimidation,
and any other actions that may distort the evaluation of a student’s academic performance or achievement, assisting others in such acts, or
attempting to engage in such acts. Refer to the TTUHSC catalog and student manual at https://www.ttuhsc.edu/student-
affairs/handbook.aspx

Plagiarism

BSHM Students are required to be the authors of their own work. Use of another author’s previously written, (published or unpublished work)
must be accompanied by specific citation and reference. Generally, plagiarism is defined as the deliberate or reckless representation of
another’s words, thoughts, or ideas as one’s own without attribution in connection with the submission of academic work, whether graded or
otherwise.

If a student is found plagiarizing, the professor has the right to admonish the student, require you to redo the assignment, and/or fail the student
on the assignment at one’s. In very worst-case scenarios, the student will immediately be processed for dismissal. Multiple instances of
plagiarism by the student may result in dismissal from the program.

Assistance on Written Work
The Publication Manual of the American Psychological Association is the default format for all papers produced in the BSHM program.
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Individual instructors may modify said standard as required for specific course deliverables. As a student, you are assigned research papers
and projects to enhance your education and to allow the faculty to evaluate your work.

For genuine education and evaluation to take place, papers and projects must be your own work. You are encouraged and expected to use
outside sources such as books, journal articles, class notes, group discussion sessions, student-teacher conferences, and so forth to make
your education as rich and complete as possible. However, you must also cite the sources used in the development of your projects and papers.

When you use published sources (to include previous papers written by you) for ideas or expression of ideas, you must acknowledge them
through accurate citation and documentation. The knowledge represented in your paper(s) must be your own. If it is not, you must provide
proper credit. For example, you may use a typist to type your manuscript(s). You may also receive editorial and/or methodological advice

from faculty or peers, and you may act on their advice provided you understand what you are doing (i.e., the knowledge and rationale are yours).
You may not allow anyone to write your paper for you or make substantive changes in your paper(s).

Student submissions should present clear evidence of the quality of your self-education, not of someone else’s. That quality is what the faculty
will evaluate. Using the same paper for multiple purposes is prohibited unless prior permission is obtained from the course instructor.

Academic Requirements

Sitting out for one long semester (Fall or Spring) places the student in an inactive status. If a student wishes to return after sitting on one long
semester, they must reapply to the BSHM program under the new program requirements. Reapplying to the program does not guarantee
acceptance to the BSHM program.

Academic Standards
Each student of the Healthcare Management program must maintain a cumulative GPA of 2.5 or higher at the end of each semester.
Additionally, each student must receive a grade of “C” or better in all courses taken.

Academic Probation
1. Failure to maintain a cumulative GPA of 2.5 or higher in [BSHM courses], or receiving a grade of “D” in any course, will result in the
student being placed on academic probation.

2. A student placed on academic probation due to a low cumulative GPA (below 2.5) will remain on academic probation until the cumulative
GPA is raised to 2.5 or higher.

3. The student may remain on academic probation for reasons of low cumulative GPA no longer than two consecutive semesters.

4. A student placed on academic probation due to receiving a grade of “D” will remain on academic probation until they have the opportunity
to obtain a passing grade in the course (“C” or better) in which the original grade was a “D” the next time that course is offered in the
curriculum. For coursework that is repeated under such circumstances, both the original and the repeated course grades are used to
calculate cumulative GPA and both grades will appear on the student grade transcript.

5. Failure by the student to meet the above requirements for removal from academic probation will normally result in a recommendation from
the program director to the department chair that the student is dismissed from the program for reasons of academic deficiency.

Dismissal from the Program for Academic Reasons
1. A student will be dismissed for failure to be released from academic probation within the time frame specified in the “Academic
Probation” section above.

2. A student will be dismissed for receiving a final grade of “F” in any course.

3. Dismissal procedures will comply with the dismissal policy established by the School of Health Professions (Texas Tech University Health
Sciences Center; Schools; School of Health Professions; Current Students; SHP Student Policies; Academic Dismissal).

Dismissal from the Program for Misconduct
A student enrolled in the BSHM program may be dismissed for violation of academic and/or non-academic misconduct policies of the School of
Health Professions or the BSHM program.

SHP Ethical School Standard

As a student of the School of Health Professions at the Texas Tech University Health Sciences Center, | will use my knowledge and skills
responsibly to improve the quality of life for those we serve. | will seek in all academic, professional, and personal endeavors to demonstrate
ethical behavior, honesty, integrity, and respect for others.

Code of Ethics for the BSHM Program

As a student in the BSHM Program, there are certain academic, professional, interpersonal, and personal standards that are expected. It is the
objective of the program to enhance each of these areas with the goal of producing graduates who are well-rounded, productive, and ethical
professionals and citizens.
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Personal Standards

Demonstrate the highest standards of moral and ethical conduct. In order for students to be good citizens and professionals, they must be
cognizant of the importance of honesty, truthfulness, and personal integrity. This means that there are no allowances made for lying, cheating,
plagiarism, or other forms of dishonesty in dealing with classmates, professors, or any part of the Program.

Interpersonal Relations

Be respectful to faculty and fellow students. Accept the personal responsibility to be intolerant of all forms of discrimination. The program has a
diverse student body reflecting many different beliefs and backgrounds. It is imperative that we learn to respect and understand our differences
and strive to use those differences to learn more about and appreciate other people and cultures. At the same time, we must foster an
environment where individuals feel comfortable challenging each other’s views as well.

Class Preparation and Classroom Conduct

In order to obtain optimal results for the program, it is essential for students to take an active role in the educational and learning process.
Students should maintain a cordial and respectful attitude in all online discussions. Furthermore, the student should complete assignments on
time and submit quality work worthy of a professional degree program.

External Relations

Promote a positive image of the program and the university in the community. An outsider’s opinion of the BSHM Program and TTUHSC may
be based solely on the behavior and performance of students. It is important that students be aware of the broad impact of the actions in the
community.

Professional Obligations
Accept as your professional responsibility the need to keep current on literature and activities in the healthcare administration and business
professions. Participate in professional societies, as applicable and available, related to your job.
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Laboratory Sciences & Primary Care

The Department of
Laboratory Sciences & Primary Care

T

We are pleased to welcome each of you to the Texas Tech University Health Sciences Center School of Health Professions! You
have been accepted into the Department of Laboratory Sciences and Primary Care which is comprised of programs in
Medical Laboratory Science, Molecular Pathology, and Physician Assistant Studies.

Enclosed are the Department and Program policies and procedures. This handbook will be reviewed with you during
orientation, and an electronic copy will be available on the SHP website. Please be aware that as the institution, school, and
programs continually review and update policies, updates will be posted on the SHP website. Should you ever have a question or
concern regarding a policy, please do not hesitate to contact us for clarification.

On behalf of the faculty and staff, we look forward to working with you as you attain your educational goals. Our role is to
serve as a facilitator of your learning and to provide support and guidance as you embark on this education journey!

Tammy Carter, Ph.D., MT(ASCP), MB(ASCP)°M
Program Director, Medical Laboratory Science
Associate Professor

Koy Kubala, M.S., MB (ASCP)°M, MLS (ASCP)“M, SBB (ASCP)M
Assistant Program Director, Medical Laboratory Science
Assistant Professor

Jessica Brashear, MS., MLS (ASCP)cm
Assistant Program Director, Medical Laboratory Science
Assistant Professor

Ericka Hendrix, Ph.D., MB(ASCP)M
Program Director, Molecular Pathology
Associate Professor

Christina Robohm-Leavitt, DMSc, MS, PA-C
Regional Dean, Midland

Program Director, Physician Assistant Studies
Associate Professor
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Second Degree & Certificate in Medical Laboratory Science
MLS Online Program

(806) 743-3252
Fax: (806) 743-4470

SHP Academic Calendar:
https://www.ttuhsc.edu/health-professions/academic-calendar/default.aspx

TTUHSC SHP reserves the right to make calendar changes in the best interest of the faculty, students, and academic programs.

Faculty and Staff
Faculty: https://www.ttuhsc.edu/health-professions/second-degree-postbac-medical-laboratory-

science/faculty.aspx

Staff: https://www.ttuhsc.edu/health-professions/second-degree-postbac-medical-laboratory-science/staff.aspx

Office Hours and Appointments
Faculty office hours by appointment only.

Class Hours
Tutoring and advisement sessions may be scheduled anytime from 8:00 a.m. until 5:00 p.m., Monday through Friday. Please refer to each
professor's syllabus schedule for availability.

Accreditation
Accrediting Agency: National Accreditation Agency for Clinical Laboratory Sciences (NAACLS)

5600 N. River Road Suite 720
Rosemont, IL 60018
(733) 714-8880 Fax (773) 714-8886

SHP Office of Admissions and Student Affairs:
https://www.ttuhsc.edu/health-professions/admissions/

SHP Administration
Administration: https://www.ttuhsc.edu/health-professions/administration/default.aspx

Department Chairs: https://www.ttuhsc.edu/health-professions/administration/department_ chair.aspx

SHP Administrative Staff
SHP Administrative Staff: https://www.ttuhsc.edu/health-professions/administration/administrative_ staff.aspx

Overview of Medical Laboratory Science Programs (HPML)
Second Degree (SD) /Laboratory Certificate (LC)

The program accepts one class per year, beginning in the fall semester, culminating at the end of the following summer after a clinical
preceptorship at an affiliate site. Students are required to complete the one-year curriculum.

The MLS curriculum consists of:

1. Didactic material is delivered online, and laboratory sessions are conducted via one, six-day session per semester. These courses are
taught by the Medical Laboratory Science faculty and are intended to prepare students for clinical preceptorship.

2. Clinical Preceptorships in affiliated laboratories. The Clinical Education Coordinator, in cooperation with the clinical teaching staff, directs
the education of the students at the affiliate site. Clinical faculty are certified medical technologists who will serve to instruct students in the
application of theory and principles of patient testing procedures.

The clinical preceptorship begins in May. Students are assigned their clinical preceptorship site after completion of the first semester. This
assignment is made in advance to make the necessary arrangements for moving if required. It is the student’s responsibility to find housing,
meet all financial obligations, arrange for transportation, and (if desired) seek employment.
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There will be a course in Sakai called PAC (Preceptorship, Advising, and Correspondence) where students receive further information
regarding preceptorship, advising, and other correspondence related to the program as well as being able to email with questions. Students will
not register for this course; it will appear in Sakai at the beginning of the semester and continue throughout the student's year in the online
program. Students are expected to check the PAC daily.

Mission Statement

The mission of the Medical Laboratory Science program is to improve the health of people by producing competent and compassionate
laboratory scientists by providing high-quality and relevant education with an emphasis on scholarly activity, research, patient care, and service,
in order to meet the educational and clinical needs of the communities of West Texas, Texas, and the United States.

Vision Statement
The vision of the Program in Medical Laboratory Science is to earn regional and national recognition for excellence in undergraduate
education. We will progress toward achieving this vision by:

o providing students with a broad educational background by utilizing a variety of educational resources and experiences,

e providing a strong curriculum based on current needs,

e maintaining the level and quality of instruction in the medical laboratory science courses by including the latest in technological advances,
e developing in students the professional attitudes and ethics required of medical laboratory professionals,

e educating students on the merits of continuing professional development,

¢ providing the region and the State of Texas with graduate medical laboratory scientists who can function at career entry-level and who can
assume leadership roles as health professionals.

Departmental Organizational Structure

Chairperson

The Chairperson is directly responsible for departmental functions, including serving as a liaison between the departmental personnel and the
university administration, conducting performance evaluations, determining merit salary, assigning staff (administrative assistants and clinic
coordinators) duties; mediating all personnel and/or student grievances; assigning and determining space utilization; coordinating faculty
meetings; administering all departmental budgets and accounts payable with a recommendation from the Program Directors; determining
course instructors; appointing committees; coordinating tenure and/or promotion applications; executing disciplinary actions per the University
Operating Procedures Handbook, and reports to the School of Health Professions Dean.

Program Director

The Program Director is responsible for the day-to-day operations of the academic programs and clinical operations. Duties include serving as
the first point of contact for grievances, course scheduling, and facilities management; participating with the chairperson in annual performance
appraisals; monitoring curricular requirements in accordance with NAACLS; maintaining outcome data for the academic and clinical programs;
managing the department’s Quality Improvement processes; reviewing students’ academic records; and monitoring budgetary matters. Other
duties may be assigned by the Chairperson.

Assistant Program Director

The Assistant Program Director (APD) assists the PD in duties associated with oversight of the program curriculum, including assessment and
evaluation of effectiveness. The APD also assists the PD in monitoring requirements in accordance with NAACLS. Additional duties include
recruitment activities, student advisement, and the admissions process.

Clinical Education Coordinator

The Clinical Education Coordinator assists the PD with matters regarding the affiliates. Duties include developing and maintaining clinical
affiliation agreements (i.e., contracts), assigning students to clinical sites, and meeting regularly with affiliate education coordinators. Other
duties may be assigned by the PDs or Chairperson.

Laboratory Manager

The Laboratory Manager is responsible for setting up student laboratory sessions, phlebotomy instruction, instrument maintenance and
troubleshooting, and managing day-to-day operations of the laboratory. The Laboratory Manager also assists the students with the technique
and theory behind individual laboratory sessions. Other duties may be assigned by the PD.

Admissions Committee

The committee serves to review all undergraduate and graduate applications into the respective programs of study (i.e., pre-professional and
graduate), coordinate graduate applicant interviews; recommend admission or denial to the Chairperson; maintain statistical information
relative to student indices (e.g., grade point averages, etc.); execute all admission policies per faculty approval, and report to the Chairperson
at each faculty meeting.
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Advisory Committee

The Medical Laboratory Science advisory committee meets as needed to review curriculum and discuss evaluation of each program’s
effectiveness. Evaluation of program effectiveness includes student course evaluations, employer’s surveys, national certification scores, and
faculty input regarding curriculum and the admissions criteria for each program. The committee provides a unique perspective in the field of
laboratory medicine.

MLS Program Affective Objectives
The student shall:

1. Follow biosafety regulations by practicing proper disposal of biohazardous material, as evidenced by complying with established safety
regulations.

2. Exhibit interest in the laboratory assignments and lecture discussions through participation.

3. Help maintain a neat, clean, and orderly work area in all laboratories without being asked.

4. Demonstrate proper care and use of laboratory equipment, as evidenced by lack of breakage.
5. Attend classroom and laboratory sessions regularly and punctually.

6. Demonstrate preparedness for the laboratory by following directions and completing the tasks assigned with minimal need for additional
instructions.

7. Cooperate by communicating with and helping other students.
8. Exhibit assurance and confidence in performing laboratory tasks.
9. Demonstrate integrity by recognizing and repeating questionable tests.
10. Act responsibly.
11. Accept instruction and constructive criticism in a mature manner.
12. Show respect for other students, instructors, and patients.
13. Comply with the stated dress codes.
14. Demonstrate interprofessionalism through respect, collaboration, and appropriate communication with other healthcare professionals.
MLS Career Entry Competency Goals of the Program
At entry level, the medical laboratory scientist will possess the entry-level competencies necessary to perform the full range of clinical laboratory
tests in areas such as Clinical Chemistry, Hematology/Hemostasis, Immunology, Immunohematology/Transfusion Medicine, Microbiology, Urine
and Body Fluid Analysis, and Laboratory Operations, and other emerging diagnostics, and will play a role in the development and evaluation of
test systems and interpretive algorithms.
The medical laboratory scientist will have diverse responsibilities in areas of analysis and clinical decision-making, regulatory compliance with
applicable regulations, education, and quality assurance/performance improvement wherever laboratory testing is researched, developed, or

performed.

At entry level, the medical laboratory scientist will have the following basic knowledge and skills in:

Application of safety and governmental regulations and standards as applied to medical laboratory science;

Principles and practices of professional conduct, including the significance of continuing professional development;

e Communications sufficient to serve the needs of patients, the public, and members of the health care team;

Principles and practices of administrations and supervision as applied to medical laboratory science;

Educational methodologies and terminology sufficient to train/educate users and providers of laboratory services;

Principles and practices of clinical study design, implementation, and dissemination of results.
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*Adapted from the Standards for Accredited and Approved Programs for the Medical Laboratory Scientist, 11/2014 NAACLS

Accreditation
The MLS program is accredited by the National Accreditation Agency for Clinical Laboratory Sciences (NAACLS) 5600 N. River Road Suite
720, Rosemont, IL 60018

The Texas Tech University Health Sciences Center is accredited by the Southern Association of Colleges and Schools Commission on
Colleges to award baccalaureate, masters, doctoral, and professional degrees. Contact the Commission on Colleges at 1866 Southern Lane,
Decatur, Georgia 30033-4097, or call 404-679-4500 for questions about the accreditation of the Texas Tech University Health Sciences

Center. The commission should be contacted only if there is evidence that appears to support the institution’s significant non-compliance with a
requirement standard.

A member of the Texas Tech University System, TTUHSC has been accredited by the Southern Association of Colleges and Schools
Commission on Colleges as a separate institution from Texas Tech University since 2004. TTUHSC received its reaffirmation of accreditation
from SACSCOC in 2019. The next reaffirmation is scheduled for 2029.

For more information on ASCP, visit their Website at https://www.ascp.org/content

MLS Curriculum Information

Integrative Curriculum

The Medical Laboratory Science program utilizes a curriculum focused on integrative, comprehensive learning. This type of curriculum is
developed in such a manner that learners are evaluated in a frequent and comprehensive manner, encouraging the application of skills across
multiple disciplines and providing weekly or biweekly evaluation of comprehensive knowledge and skills.

Curriculum Components
The MLS Curriculum consists of weekly examinations, homework assignments, forum discussions, course-specific projects, and requirements,
as well as midterm and final exams.

Second Degree/Laboratory Certificate Course Sequence
The following courses are offered once each year in the semester listed and must be taken in sequence unless granted permission by the
course director and Program Director.

https://www.ttuhsc.edu/health-professions/bachelor-of-science-medical-laboratory-science/

Expectations, Policies, and Responsibilities of MLS Students

Attendance Policy

For online courses: students are expected to complete all lectures, assignments, projects, and exams by the due date as stated in the course
syllabus. Students are expected to MLS Business Manager by calling 806 743 3252 OR emailing mlsmp.staff @ttuhsc.edu PRIOR to
missing a quiz or exam.

Each unexcused class and/or absence will result in a grade of no higher than 70% on the weekly exams for the missed class following the
period of absence. For each question missed, points will be deducted from the starting grade of 70%.

Excused absences will be granted for illness or a crisis situation involving the student or the student's immediate family. Written documentation
as evidence for the crisis incident is required. The Program Director will evaluate other situations that may constitute a valid excuse for absence
on a case-by-case basis. Examples of UNEXCUSED absences include: oversleeping, time conflicts with work schedules, family reunions,
vacations, and other types of social events.

Excessive tardiness or absences are considered when issues of professionalism and/or remediation arise. When excessive absences, at any
point in the semester, jeopardize a student’s standing in a class, the instructor informs the student and the Program Director of this fact.
Excessive absences will be defined as a student missing 20% or more of class. For example, missing 2-weeks' worth of material (class time,
exams, assignments, preceptorship) of a 7-week course is excessive. This is cause for a student being dropped from class and a grade of
Withdraw Failing (WF) assigned.

FOR ALL STUDENTS PLEASE NOTE:

If a student cannot take an exam at the scheduled time and place, the student must notify the MLS Business Manager by calling 806 743 3252
OR emailing mlsmp.staff @ ttuhsc.edu PRIOR to the scheduled exam start time in order to be eligible to be granted an excused absence
and thereby be allowed to make up the exam. A grade of “zero” will be given if an examination is missed due to an unexcused absence. Make-
up for a missed exam will be determined by the course instructor.

Dress Code
While on the TTUHSC campus or on preceptorship at an affiliate site, you are expected to abide by the MLS dress code policy. Members of the
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faculty and staff have the authority and responsibility to maintain responsible standards of student dress and grooming within their respective
classrooms, laboratories, offices, and other areas of public presentations. The dress code reflects professional integrity and special needs of
the individual classes. Professional dress is expected of students at all times. Example of unacceptable attire includes, but is not limited to, the
following:

o halter tops

e spaghetti straps

e midriffs

o short shorts

e short skirts

e clothing items with excessive rips and tears
e exercise attire

Student’s hair shall be clean and well-groomed. It is recommended that long hair be pulled back while in the lab. All hair colors shall be natural
hair colors. Bright or neon colors and extreme hairstyles are prohibited.

Any tattoos or body piercing(s) on a student must not be visible to others. Female and male students may wear earrings or studs. This
prohibition on visible body piercing includes, but is not limited to, facial studs, facial rings, clear spacers, tongue bars, ear gauges, or plugs.

Note: Specific laboratory attire (scrubs or long pants) is required by the Course Instructor. Students are REQUIRED to wear the
provided lab coat over street attire or scrubs. Form-fitting clothing, sandals, open-toed shoes, and heels (3 inches or higher) must
NOT be worn because of potential foot injury from breakage of glassware or spills of corrosive materials. Failure to comply will
result in immediate removal from the lab and will result in an unexcused absence.

The student should check with the faculty member regarding appropriate attire prior to the activity or special event. Shorts, old jeans, T-shirts,
and similar casual attire are not appropriate for trips off-campus or when a guest speaker has been invited to campus for a
laboratory or classroom presentation.

For clinical observations and preceptorship, information regarding specific dress codes of the clinical sites will be provided by the affiliate site,
Affiliate Coordinator, or the Clinical Education Coordinator.

Since the HSC is a public institution in which there are large numbers of patients and visitors present in many areas of the building, standards of
dress should reflect good judgment as to the appropriate clothing that is comfortable, professional, and that, particularly in the laboratory area,
meets safety standards.

At all times students must wear name badges. Failure to do so may result in a request to leave the grounds and will result in an unexcused
absence.

Professional Behavior in the Classroom, Laboratory, and Clinical Setting

According to the Nonacademic Misconduct Policy of the School of Health Professions, all students are expected to exhibit professional conduct
in all academic and clinical settings. Students are expected to conduct themselves in a manner that ensures all students have the opportunity to
learn and participate. Course instructor, lab manager, staff, or safety officer may dismiss a student due to non-compliance. There will be no
opportunity to make up missed course, lab, or clinical work in these instances.

Students shall behave in a way that is respectful to the instructor and to fellow students. Students shall conduct themselves in a way that
facilitates learning for all students. Any behavior interfering with these opportunities is considered inappropriate.

Inappropriate behavior may result in a request for the student to leave the class, lab, or clinic setting. After the first incident of inappropriate
behavior, the instructor will discuss the behavior with the student. The behavior and behavioral counseling will be documented utilizing the
student counseling form and will become a part of the student’s file. A second occurrence of inappropriate behavior will invoke the procedure for
resolution of an incident of nonacademic misconduct as outlined in the SHP policy beginning with referral of the incident to the Program
Director. Unprofessional behavior may lead to dismissal from the program. In addition, eating or drinking is not allowed in the student
laboratories.

Students will participate in laboratory sessions in a variety of circumstances. In most instances, you will work individually, but you may also work
as part of a pair or a team. In some instances, a team leader or supervisor will direct student work with faculty supervision. The purpose of team
assignments is to prepare students for cooperative efforts in the clinical laboratory and to give supervisory experience. Students are

encouraged to discuss any problems that may arise with the individual faculty member and/or Program Director. These discussions will be held
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in confidence with the intent of helping each student meet their potential.

Communication and Student Relationships

To maintain an environment that supports the department’s educational goals, the relationship between faculty and students should be that of
teacher and scholar. The Medical Laboratory Science program discourages unprofessional relationships which may cause or create the
appearance of favoritism or unfairness or are exploitive in nature. Such behavior includes, but is not limited to: dating, cohabitation, and sexual
contact, on or off-campus.

It is prohibited for any School of Health Professions student to interact with any patient or client outside of the scope of clinical practice while the
student is enrolled, recycling through, or on a leave of absence from any program. This includes any and all social networking sites, including,
but not limited to, Facebook, Twitter, Instagram, LinkedIn, Snapchat, TikTok, text messaging, and email.

Consensual relationships between a student and a supervisor, patient, or other persons at clinical experience sites constitute (1) conflicts of
interest; (2) unprofessional conduct; (3) breach of trust; (4) appearances of impropriety; and (5) questions the validity of consent, any of which
impairs the integrity of academic and clinical decisions. Such relationships also have the potential for (1) undermining the atmosphere of trust
and objectivity essential to the educational process and clinical experience relationship; (2) exploiting subordinate faculty, staff, employees,
students, and the possible professional or academic disadvantage of third parties; and (3) subjecting both TTUHSC, the clinical sites, and the
individuals to the risk of liability.

Therefore, the MLS program strictly prohibits any type of relationship as described above whether consensual or not. Violation of this
prohibition may result in dismissal from the program. Should relationships develop, faculty, staff, preceptors, and MLS students who become
aware of the relationship have the obligation to disclose the existence of the relationship to the Program Director. Furthermore, a relationship
between an MLS student and a high school student or minor at any clinical site with whom the MLS program has a clinical contract is strictly
prohibited during the entire time that the MLS student is enrolled in the MLS program; violation of this prohibition may result in dismissal from
the program. Adapted from TTUHSC OP 70.55 Consensual Relationships - Faculty, Staff, and Residents.

A faculty member is required to participate in teaching, scholarship/research, and clinical/professional service. When a faculty member is not in
the classroom or student laboratory session, they are generally participating in scholarship/research, clinical service, or service to the school or
university. Due to this type of schedule, it is rare that a faculty member will be in their office until 5:00 p.m. CST each day anticipating a student
coming to their office for assistance, concerns, or questions. Therefore, ALL students are encouraged to contact the program or faculty
members via email or phone to schedule an appointment to meet. This information is also included in your student handbook, course syllabi,
and online at the TTUHSC web address.

Please note faculty members are not required to access TTUHSC email after work hours (weekdays), holidays, or on weekends. If you send an
email to a program or faculty member during this period of time, the response may be delayed until they return to work. Also, some faculty do
not have access to email while performing clinic duties; this may delay responses as well.

Responsibilities of Medical Laboratory Science Faculty
Faculty
Faculty members in the Medical Laboratory Science program have specific responsibilities assigned to them on a daily basis. The five major
responsibilities include:

e Academic instruction,

e Clinical supervision and practice,

e Scholarly research;

e Departmental, school, institutional, and community service

¢ Advising students
Faculty members are assigned teaching responsibilities each semester by the Program Director. These assignments are based partly on the
faculty member’s expertise, professional interest, and research. Occasionally, a faculty member may be instructed to teach a course that he or
she has not taught in the past due to scheduling problems or a faculty shortage in one or more areas of our program. Nevertheless, every effort
is made to ensure the quality of instruction.
Near the end of each semester, the faculty members are assessed by their students in every class and in every supervisory relationship. These
assessments are reviewed by the respective Program Directors, Chairperson, and the Dean relative to teaching effectiveness, promotion,

tenure, retention, and merit pay. The students’ assessments are important to the department and are taken seriously. All assessments are
anonymous.

The importance of research cannot be underestimated. Each faculty member is expected to contribute to a scholarly profession through
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publications, presentations, workshops, consultations, and reviews.

Each faculty member is also assigned numerous service responsibilities. These include regular departmental faculty meetings and committee
meetings within the department, school, and institution. On average, faculty members attend at least two of these meetings per month and
spend considerable time outside of the meetings working on assigned projects. Other service roles are demonstrated through participation in
professional organizations on local, regional, or national levels.

Another important aspect of each faculty member’s position is advising. Each faculty member counsels students on topics such as career
opportunities, research, comprehensive examinations, postgraduate education, certification, or any other topic related to academia. Faculty
members ask students to email appointment requests to ensure availability. Faculty members may also advise students in nonacademic areas.
If you are experiencing problems adjusting to the demands of being a student you can obtain help by contacting the Office of Student Affairs at
(806) 743-3220 or https://www.ttuhsc.edu/student-affairs/default.aspx

Academic Policies and Progression

Academic Standards
It is the policy of the TTUHSC School of Health Professions Medical Laboratory Science program to use the SHP grading criteria. Please refer
to SHP grading criteria.

Within the Medical Laboratory Science program, it is each instructor’s responsibility and right to assign weight to assignments, exams, and
laboratory exercises in the appropriate manner to determine the level of mastery of the subject indicates the specified number of percentage
points out of 100. Students' final grades will be calculated based on performance in lecture, laboratory (when appropriate), and other
assignments. Students must pass each component with a 70% or higher to pass any core course. Any component having a grade of less than
70% will result in a grade assignment of “D” for the course. Any component having a grade of less than 60% will result in a grade assignment of
“F” for the course. Please refer to Attendance Policy regarding unexcused absences and tardiness.

Warning for Poor Academic Performance
A student who is failing in any didactic/clinical course will be notified in writing by the Program Director and/or advisor at the midterm of the
academic period. A student who is failing any clinical experience will be notified in writing by the Clinical Education Coordinator and co-signed
by the Program Director. Copies of all warning letters will be placed in the student’s file.
Remediation
a. Remediation plans will be developed for students placed on academic probation. Options for remediation will be determined by the
faculty, approved by the Program Director or designee, and include, but are not limited to:
o Individual tutoring with a program faculty member.
e Individual tutoring with a student who is performing well in the program.
e Repeating or extending clinical experiences.
e Participating in faculty-directed group study.
e Preparing a research paper or project.
e Completing assignments pertinent to areas needing remediation.

e Repeating examinations

All meetings with the student regarding remediation will be documented to reflect student's understanding of and willingness to cooperate
with the plan. Routine follow-up counseling with the student is scheduled to assess and document compliance, progress, and outcome of
the remediation plan. Failure to successfully complete remediation as assigned will result in dismissal.

b. Online MLS students earning a grade of less than 70% in a single module of HPML 4450 (Medical Laboratory Practice I) are allowed to
remediate. The student may be required to return to Lubbock to demonstrate proficiency in the remediated module at their own expense.
After successfully passing the remediation (70% or higher), the highest final remediation grade allowed on transcripts is a “C”. If there is a
grade of less than 70% in two or more modules, the course must be repeated at the next offering. NOTE: Remediation for HPML 4451
(Medical Laboratory Practice 1) is NOT offered.

Probation
Causes for academic probation are:

1. Failure to maintain a cumulative GPA of 2.5 in any semester in the program,
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2. A student accepts remediation due to failure of a component in a single course,

3. Agrade of “D” or “F” in any one course. The course must be repeated at the next course offering. A core course may be repeated only
once. A student will not be allowed to matriculate into the next course in the sequence, or to the senior curriculum, or clinical preceptorship,
until all courses have a grade of “C” or above.

4. Failure to attain minimal skill levels in required clinical competencies as determined by the clinical instructor and clinical education
coordinator

*MLS Second Degree/Laboratory Certificate Core Courses: HPML 4341, HPML 4343, HPML 4345, HPML 4450, HPML 4242, HPML 4144,
HPML 4145, HPML 4146, HPML 4147, HPML 4153, HPML 4348, HPML 4451, HPML 4752, HPML 4149

Dismissal of Students
A student enrolled in the MLS program is subject to dismissal for any of the following reasons:

1. Complaint of misconduct as stated in the TTUHSC code of conduct

2. https://hscweb.ttuhsc.edu/health-professions/current/handbooks.aspx

3. The student does not meet the competencies in clinical practicum in the specified manner and time.

4. The student in any clinical practicum acts in any manner detrimental to the safety or well-being of a client, patient, other students, or faculty.
5. The student does not maintain minimum academic performance requirements of the program.

Dismissal procedures will occur in compliance with the dismissal policy established by the School of Health Professions. In addition, a student
enrolled in the MLS program is subject to dismissal for any of the following reasons:

1. Poor academic performance:
a. Failure to raise cumulative GPA to 2.5 upon completion of the semester of probation.
b. A grade of “D” in a core course (see above) while on probation.
c. A grade of “D” or below in a repeated course.
d. A grade of “D” or below in two or more core courses in the same semester.
e. A grade of "D" or below in any course as an audit/recycle student.
2. Violation of the academic and non-academic policies of the School of Health Professions.
3. Failure to successfully complete remediation as assigned.
4. Removal from a preceptorship (academic or non-academic reasons) may result in a dismissal.

Audit Policy

A student allowed to recycle is required to audit all courses for which they have received prior credit in the program. A student auditing a class is
required to adhere to the program attendance policy and participate in class assignments, weekly exams, midterm exams, and comprehensive
final examinations. Auditing students are required to have a cumulative average of 70% for their weekly exams and pass the comprehensive
final exam with a 70% or higher. If a student auditing a class does not pass the comprehensive final examination with a 70% or higher, that
student will correct the examination by including a reference that corrects each incorrect question. Failure to comply with the terms of the revised
curriculum plan, which includes auditing courses, may result in loss of preceptorship assignment until the terms of the plan are deemed
complete. Students may be offered one opportunity to audit and recycle through the MLS program. Additional opportunities are not allowed.

Technology Requirements

Electronic Devices

A personal laptop or desktop computer is required to take exams and submit assignments (i.e. weekly exams and homework assignments for
each course to be submitted through Sakai).

All students are responsible for ensuring that his/her laptop is in good working order. A student may contact our Educational Technology
department at (806) 743-3117 for assistance or email shp.techsupport@ttuhsc.edu
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Do not rely on wireless connection during an exam. Ethernet cables must be used during exams.
Recommendations for Laptop Computers:

Processor: Intel or AMD processor, 2.0 GHz or greater

Operating System: Windows 8 or later; Mac OSX10.10 or greater
Memory (RAM): 4 GB RAM or greater

Storage: 256 GB hard drive or greater

Network: Built-in LAN and 802.11 Dual-Band Wi-Fi

Note: For testing purposes, if the laptop does not have a built-in network port, an ethernet-to-USB adapter or ethernet-to-
thunderbolt adapter will need to be purchased and used during exams.
The MLS program uses a 3rd party proctoring service for online proctoring of examinations. Below are the requirements for internet:
1. Upload: 1 Mbps
2. Download: 2 Mbps
3. An active broadband internet connection is assumed since the examinations are done online.
4. Tethering and HotSpots are not supported

Proctor service requirements for cameras:

1. Proctor service does not officially support computers with more than one (1) integrated camera. Microsoft Surfaces, 2-in-1 Laptop/Tablet,
and Smart Phone devices fall in this category. A Surface Pro with the most up-to-date Windows software will work.

2. Any web camera that ONLY has drivers for Windows Vista or below will not work.
3. Phones cannot be used with the proctor service.

o All students are responsible for ensuring that their laptop is in good working order. A student may contact our ET department at (806) 743-
3117 for assistance.

e Do not rely on wireless connection during an exam. Ethernet cables must be used during exams.

e Student laptop carrying cases will not be allowed near the student’s seat but will be placed at the back of the room prior to the start of the
exam. Please make sure your laptop case is labeled with your name.

e TTUHSC is not responsible for the security of any electronic items.
e PC users with known computer problems must contact our ET department.

e Cellular phone/electronic device (not including laptops) use of cellular phone is not permitted during class, lab (unless
approved by instructor in the lab), or exams. This includes use of such devices for speaking, texting, instant messaging, and/or
internet use. This does not include use of computers for taking notes in class. As a student and a future professional, use of such devices
is unprofessional behavior in class, lab, and clinical situations. Please be advised that you can be subject to disciplinary actions as
defined by the instructor.

¢ All electronic devices including, but not limited to: MP3 players, iPods, and watches must be turned off and placed in backpack/bag
when students are in class, lab, or exams

Testing Policy and Procedures

Please be advised that during this program, you may be required to take examinations remotely with the assistance of proctoring tools used
to preserve academic integrity and fairness during remote exams. Such proctoring tools used during remote exams may include, but are
not limited to, the utilization of video and/or audio capabilities to examine, scan, evaluate, and/or monitor you, your workstation, associated
areas, and surroundings (“Exam Conditions”). By continuing to remain in this program, you consent to these Exam Conditions. If you do not
consent or wish to withdraw your consent, please contact the Office of Student Affairs, and other arrangements may be made, such as on-site

testing.

ProctorFree
Students will use Proctor Free, a third-party proctoring service, for all their exams. This service uses Al software and personnel who will review
each exam to flag indiscretions that occur during the exam to determine instances of cheating. Things to consider: Open Note/Open Book
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will NOT be allowed. Students will be allowed to have a whiteboard, erasable marker, and a calculator for some of the exams.

Basic Examination Rules:
Once the testing session begins students may not take a break, go to the bathroom, or leave their computer. The microphone must be on;
be sure to test in a quiet area alone without interruptions (no music, TV, etc).

o Cell phones must be turned off or out of the room. No smartwatches or other electronic devices are permitted.

e Students may not consult notes in between exams. The testing area must be clear of all items except the allowed whiteboard, erasable
marker, and a scientific calculator (phones not permitted as calculators).

o Students must complete and submit an exam before opening the next exam.

e Students must submit exams before the time limit for each exam expires. Each exam will have a different time limit. An exam start time
begins once the student starts the exam. Students are advised to stay aware of the time remaining for each exam.

e Use the Table of Contents to see the list of the questions and navigate quickly between questions.
e Save each question upon answering before going to the next question
e Students can use the Table of Contents at any time to review questions before submitting the exam.

e Don’t close ProctorFree until all exams have been submitted.

Components of the ProctorFree monitoring system:
e ProctorFree will record student's computer screen during the exam. ProctorFree will only allow one (1) active monitor to be used. A
second window, browser, or messaging system opened during an exam will be flagged for further review to determine if cheating has
occurred.

e ProctorFree will record the student's audio during the exam. Sounds will be captured and flagged for review if deemed suspicious.

e ProctorFree will use student's webcam to record video during exams. ID verification is used to set up a profile. Actions that could be
flagged as suspicious include:

o Walking away from the computer during the exam.
o The student's face not being visible on the recording screen.
o Frequently looking down, as if searching through a book or notes for answers.
o Other browser windows or software open on computer.
Professors will provide ProctorFree with information regarding the use of calculators and blank scratch paper/whiteboards during exams.
Cheating would consist of:
e Using Google to look up answers.
e Using digital or printed PowerPoints during an exam.
e Using digital, printed, or hand-written notes during an exam.
e Using a phone, tablet, second laptop, or another digital device during an exam.
e Messaging someone to discuss questions during an exam.
e Verbally discussing questions with someone during an exam.
e Having someone else take an exam for the student.
o Walking away from the computer at any time during an exam.

e Leaving an exam in between exams or leaving SAKAI in between exams
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e Any other behaviors that compromise the integrity of the testing environment
Instructions for taking exams and setting up a student account with ProctorFree will be provided the first week of class.

Preceptorship Information

Philosophy of Clinical Education

All academic preparation is directed towards the acquisition of the knowledge, technical skills, and attitudes necessary for the practice of the
laboratory sciences. Clinical Education is an intrinsic part of the preparation process. This integration develops in two environments: (1) clinical
classroom preparation to the maximum extent possible and (2) education which occurs in the clinical settings must be responsive to the
student's individual level of academic preparation and readiness. Students are offered clinical rotations in their professional education, allowing
them the opportunity to integrate their clinical skills with didactic work.

In selection of clinical sites, the quality of patient care, the enthusiasm of the staff for working with students, and the size of the department or
laboratory are all factors carefully considered.

Clinical Affiliates
To view a list of all affiliated facilities, please visit the website below.

https://www.ttuhsc.edu/health-professions/second-degree-postbac-medical-laboratory-science/affiliates.aspx

Affiliate availability is subject to changes each year. A current Clinical Preceptorship Form is provided during the preceptorship meeting
scheduled for fall semester lab week.

Secondary Degree/Laboratory Certificate Preceptorship Assignment Policy and Procedure

It is the intent of the MLS Online program to provide each student with a meaningful clinical laboratory preceptorship experience. The activities
of the clinical preceptorship will include, but are not limited to:

e Benchwork under supervision

o Participation in the quality control program

o Attendance at lectures or seminars at the institution
o Observation of other departments in the institution

Students must complete the full requirement hours of the preceptorship rotation. Hours missed due to absences, for any reason, are required to
be made up at the discretion and convenience of the affiliate which could affect the students' ability to complete the program or graduate on
time.

Students must be assigned to a preceptorship site months in advance to accommodate the affiliate requirements, needs of the student, and
needs of the MLS program. The availability of preceptorship sites for the MLS program is not only a contractual agreement between the facility
providing the preceptorship and the program but on the ability of the affiliate to accommodate a student in a given semester. Students are
expected to be prepared to relocate to complete their assigned preceptorship.

TTUHSC guarantees preceptorship placements at a current affiliate associated with TTUHSC. Students are assigned their preceptorship
placement through a procedure as described below. Due to contract policies, students are not allowed to contact current affiliates
associated with the MLS program to solicit placement. Students who are employed in a full-service clinical laboratory have the
responsibility of informing the employer of their student status no later than the 4th week of class. TTUHSC MLS will not reach out on the
students' behalf to arrange preceptorship placement with the employer. The students' employer must make contact with the program to discuss
potential placement for preceptorship. This type of preceptorship placement is NOT guaranteed.

Procedure:
1. Each applicant interviewed will be informed of the preceptorship assignment procedure.

2. Each applicant accepted into the MLS program will be provided an example of the Clinical Preceptorship Assignment Form (CPAF,
Appendix C) and Policy in the departmental handbook.

3. A current up-to-date CPAF is provided to the student during the winter lab week following the completion of the fall semester.
4. The completed CPAF is returned by the deadline determined by the Clinical Education Coordinator.

5. The clinical education coordinator will enter the CPAF rankings into a program utilizing the following to make assignments:
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a. Available contracted clinical slots
b. Class ranking of students.

c. Needs of the affiliate

d. Needs of the student.

6. Each student will receive two copies of a contract during the spring semester informing them of their clinical preceptorship assignment.
The student will have five working days to sign and return one of the provided copies of the contract to the Affiliate Coordinator. Students
failing to return the contracts within five working days are at risk of forfeiting their clinical preceptorship spot.

7. Proof of health insurance must be presented to the Office of Admissions and Student Affairs (806-743-3220) by the deadline
assigned.

8. Students who are recycling through the program or whose performance at a previous clinical experience was below expectations for
the level of training will receive their preceptorship assignment based on availability first, class ranking second, and preference last.

Detailed information will be provided in the PAC and during the preceptorship meeting scheduled for fall semester lab week.

The student is responsible for ALL costs associated with clinical preceptorship experiences including onboarding fees, transportation, housing,
meals, uniforms (scrubs, if required), drug screens, additional criminal background checks required by the facility, and other incidental
expenses associated with relocation and/or preceptorship requirements. This could include additional immunizations and titers to check
immunity.

TTUHSC Office of Institutional Health (OIH) reviews all immunizations records submitted by students after admittance into our programs. Each
student is responsible for complying with requests from OIH regarding facility-specific requirements that could include titers, TB testing, flu
shots, boosters, etc.

NOTE: Based on their contracts, each facility has the right to terminate their affiliation with the MLS program up until the student enters their
clinical preceptorship. On occasion, a facility will terminate a contract prior to the beginning of the clinical preceptorships. The MLS Program will
make every effort to find the student another preceptorship spot in that location; however, be aware the only available preceptorship spot may
be located in another city, or another preceptorship spot may not be available at that time. Any and all expenses in changing a preceptorship
site are the responsibility of the student.

Students who are not placed in a preceptorship will go on a waiting list (in order of class rank) and will be placed if and when a preceptorship
site becomes available.

Appeal of the Preceptorship Assignment

Upon receiving the contract, the student has five working days to appeal, in writing, the preceptorship assignment. The written appeal with the
CPAF and attached documentation will be submitted to the Program Director who will forward the appeal to the Preceptorship Assignment
Appeal Committee. The committee will meet within seven working days to review the appeal. Upon reviewing the appeal(s), the committee will
provide a written report within three working days to the Program Director. The Program Director will inform the student of the final decision.

Clinical Preceptorship Grade Policy

The student must meet or exceed to Minimum Passing Score on each End-of-Rotation test, a 70% or better on any practical exams given by the
preceptor, a 60% or above on the professional evaluation, and demonstrate all tasks at a Satisfactory or Above-Average level to successfully
complete HPML 4752, Clinical Preceptorship.

The student is allowed two attempts of each EOR, with the higher grade being recorded. The second EOR is not a repeat of the first attempt but
a new test with different questions. The student must meet or exceed the MPS on at least one attempt of each EOR to pass the rotation. If the
student fails to meet or exceed the MPS on both attempts of an EOR test, the student must notify the Clinical Education Coordinator
immediately. If the student fails to meet or exceed the MPS on two attempts of any EOR, a remediation plan may be developed by the Clinical
Education Coordinator, Program Director, and university faculty. Remediation may include an extension of the clinical rotation. This could
prevent or delay a student's graduation from the program. Failure to pass two attempts on more than one EOR test may result in dismissal from
the program. For example, failure to meet or exceed the MPS on the Chemistry EOR and failure to meet or exceed the MPS on the UA/BF EOR
may result in dismissal from the program.

If any student fails to make a 70% or better on a practical exam, the Clinical Instructor should notify the Clinical Education Coordinator
immediately. Documentation of Student Counseling and remediation plan will be noted on the Student Counseling Report. The remediation plan
may be developed by the Clinical Education Coordinator, Education Coordinator/Clinical Instructor, Program Director, and university and clinical
faculty. Remediation may include an extension of the clinical rotation. This could prevent or delay a student's graduation from the program.
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Attendance Policy

Students are expected to follow the rotation schedule as set forth by their affiliate. Any changes to preceptorship schedules required by the
affiliate site must be approved by both the program and the affiliate site. Dally attendance and promptness are absolute requirements of the
program. The department and program are required to document any absences. Absence is excused only by permission of the Clinical
Education Coordinator and Education Coordinator. All absences must be made up and will be scheduled at the affiliates convenience. Make-up
days can occur during student holiday periods such as Spring Break, Memorial Day, and after scheduled preceptorship. In the case of multiple
absences (2 or more days) or extended absence due to medical reasons, a physicians statement will be required. Absences and make-up
schedules are documented on the Student Absence Report Form.

Emergency Related Closures
Students on preceptorship or clinical placements are to follow the policies of their affiliate or clinical site regarding emergency-related
closures. Suspension of classes or office closures on a TTUHSC campus does not supersede the policies of the affiliate or clinical site.

Certification

After graduation, students are eligible to take a national certification examination offered by the American Society of Clinical Pathologists
(ASCP) Board of Certification: Medical Laboratory Scientist (MLS)

e Granting of the Bachelor of Medical Laboratory Science degree is not contingent upon the student passing the certification exam.

Application for the exam is provided well in advance of the application deadline. The Affiliate Coordinator will provide reminders of the
deadline. The ASCP exam fee can be found on the website.

https://www.ascp.org/content/board-of-certification

Additional Student Policies

Student Success

Students should be mentally and physically prepared to cope with a rigorous curriculum in laboratory sciences. Students should carefully
organize their activities in order to succeed. The faculty fully expects that each student will devote no less than three hours per week
for every academic credit hour they have enrolled for in the department. For example, a student taking twelve hours of coursework will
need to spend thirty-six hours per week studying! That’s a full-time job for anyone and students would be well-advised to consider it as such.
Those unable to master the program in a healthy manner are encouraged to contact the Program for Assistance for Students (PAS) at (806)
743-1327 or make an arrangement for counseling through the Office of Student Services (806) 743-2300. The department also works with
students to develop remediation plans designed to supplement knowledge or skill areas.

The faculty and staff truly want each student to succeed. There is no greater satisfaction to the faculty and staff than to hear about the excellent
contributions made by our graduates. While we recognize the rigor and foster it, we know a well-earned degree is far more valuable than a
token degree from a less challenging program.

Academic Advising

Each student will interact with their assigned academic advisor as stated in the advising syllabus provided on the first day of class. Meetings
with a student’s academic advisor will be scheduled on an as-needed basis.

The student's responsibilities as an advisee in the advising process are:

o To give thoughtful consideration to personal career goals so that academic and professional goals can be coordinated and discussed
with advisor (or another faculty member) as appropriate.

e Schedule appointments and/or contacts during each semester

e Participate in scheduled advisement in a timely fashion.

o Accept responsibility for personal decisions and actions

e Be open to developing and clarifying personal values and goals
Student Counseling
In the event that the Clinical Education Coordinator and/or Clinical Instructor deems an event necessary of disciplinary action, a Student
Counseling Report must be completed and signed by the student, Clinical Instructor, and Clinical Education Coordinator. The original is
forwarded to the university and the Clinical Coordinator retains a copy. The following are examples of events that would require counseling:

tardiness, unexcused absences, demonstration of poor professionalism, retake of an exam, and poor didactic/preceptorship application.

Course Loads and Additional Course Work Policy
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Students will not be allowed to do outside coursework during scheduled class lecture, lab, or preceptorship hours without the permission of the
Program Director. A student must have permission of the Program Director each and every semester to be concurrently enrolled in another
program or course in this institution or any other institution.

Student Employment Policy

Students often work outside of class time. In this capacity, students are employees of the institution that hired them and have no affiliation with
the Medical Laboratory Science program during work hours. We realize that such work may be essential in order to meet financial

obligations. However, IN NO CASE SHOULD THE WORK TIME BE SCHEDULED SUCH THAT IT WILL INTERFERE WITH YOUR
EDUCATION. This also includes the amount of time worked. There will be no latitude given by the program or any instructor for a student to be
excused from class assignments or exams because of an outside work schedule.

Students are STRONGLY encouraged NOT to exceed more than 20 hours per week during the program.

Student Associations

Two professional organizations, the American Society of Clinical Laboratory Science (ASCLS) and the American Society of Clinical Pathology
(ASCP) encourage student memberships. These organizations are dedicated to representing laboratory personnel and advancing their
interests through advocacy, standards setting, education, professional, and personal development. MLS students are encouraged to join the
ASCLS with a student membership. Visit https://www.ascls.org/ to join and learn more about member benefits. The ASCP student membership
is complimentary for students who are currently enrolled in an accredited laboratory science program and intend to meet the ASCP Board of
Certification eligibility requirements for certification. Visit https://www.ascp.org/content to learn more about membership benefits.

Equipment Use

The laboratory manager and faculty members will determine and implement the proper procedures for the use of all equipment (including
computers) and supplies in the laboratories, as well as the amount of supervision needed for the students. This applies to teaching and
research.

Students will use only equipment and supplies entrusted to them, and those needed for class assignments, research purposes, or clinical
practice.

Any equipment used will be returned to its designated location in clean, sanitary, and good working condition. It is the student's responsibility to
learn the proper use of the equipment and take the initiative to report equipment malfunctions. Loss, abuse, theft, or suspected theft of
equipment or supplies should be reported to the faculty immediately.

Use of departmental equipment by students is confined to TTUHSC with one exception; removal of departmental equipment may be allowed
when its use is related to official class operations and activities. This removal may be conducted only after express permission is granted by the
Program Director and in accordance with the TTUHSC Operating Policy (HSC OP 61.01). The student will be held financially responsible for
the entire replacement cost of the item(s) in the event of damage, loss, or theft.

Students will not remove any program equipment from university facilities for personal use.

APPENDIX A

Medical Laboratory Science
Student Handbook

Department/Student Agreement

The Student Handbook is an important document intended to provide information to help you become acquainted with the Medical Laboratory
Science program. It is not to be considered a contract. The contents of this handbook may be changed at any time at the discretion of the
Program. The program maintains the right to make and change departmental policies as necessary. This publication is available on the School
of Health Professions website. Students are responsible for periodically accessing any revisions to the publication online.

Please read the following statements and sign below.

¢ | am aware the Second Degree/Laboratory Certificate program Student Handbook is available on the School of Health Professions
website. | understand the policies, rules, and benefits described in it are subject to change at the discretion of the program at any time.

e | am aware that during the course of my enroliment, confidential information may be made available to me such as student information and
other related data. | understand this information is critical to the success of the Program and must not be disseminated or used outside of
the program premises. Upon leaving the program, whether voluntary or involuntary, | hereby agree not to utilize or exploit this information
with any other individual or agency.

¢ | understand, should the content of this Handbook be changed in any way, the Program may require an additional signature from me to
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indicate | am aware and understand any new policies.

e | agree my signature below indicates | understand the above statements and acknowledge my responsibility to read the Second
Degree/Laboratory Certificate program Student Handbook and be familiar with its contents.

Academic and Clinical Behavior

Students are expected to conduct their behavior in accordance with the following regulations:
1. The use of unauthorized written or oral references during examinations (cheating) is prohibited.
2. The inadequate citation of references or assistance on papers or class presentations (plagiarism) is prohibited.
3. Habitual tardiness, unexcused absences, and/or lack of participation in assigned class activities are prohibited.

4. Students will behave in accordance with the Code of Ethics set forth by the School of Health Professions and respective
program/professional organizations in a clinical setting or in a simulated or demonstration setting in the classroom or laboratory.

5. Students will comply with all rules and regulations of the clinical facilities to which they are assigned.
| certify | have received a copy of the Second Degree/Laboratory Certificate program Student Handbook for my personal use and reference.
| assume responsibility to read, review, and thoroughly understand the rules, regulations, code of ethics, and honor code as outlined in the
Student Handbook. | agree to abide by all rules, regulations, and codes while | am a student in the Medical Laboratory Science program at
Texas Tech University Health Sciences Center
Within one week after receipt of this manual, | agree | am responsible to write an inquiry to the Program Director for clarification of any

information in this handbook, including inquiry about consequences for my failure to comply. If | do NOT write an inquiry within one week after
receipt, | am declaring | fully understand my responsibilities and any consequences for my failure to meet those responsibilities.

Student Printed name

Student Signature

Date

Person Representing the Department

APPENDIX B

Students will be given an up-to-date CPAF later for official use; this is for informational purposes only and does not reflect affiliate
sites available to the current class.

Clinical Preceptorship Assignment Form (CPAF)
Clinical Preceptorship begins in May and ends in August. Assignments are made in advance to accommodate students who may need to make
arrangements for moving. It is the student's responsibility to find housing, meet all financial obligations and arrange for transportation. The

preceptorship assignment is based on the information below and the program's available contracted sites.

Indicate your order of preference for all sites listed below 1-19, with 1 being your first preference. Be aware that at each location there are
limited sites available.

Abilene, TX Hobbs, NM

Amarillo, TX Kansas City, MO
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Aurora, CO Lubbock, TX

Cedar Park, TX Mansfield, TX
College Station, TX Midland, TX
Conroe, TX Odessa, TX
Dallas, TX Paris, TX

El Paso, TX Reno, NV
Fairbanks, AK Richardson, TX

San Angelo, TX

APPENDIX C

Medical Laboratory Science

Student Agreement Honor Code

There is mutual trust between you and the faculty. You promise integrity in work submitted and the faculty presume your honesty. All work
submitted to the faculty is assumed and expected to be your own unless credit is given using proper footnoting and bibliographic techniques.
Cheating, plagiarizing, falsifying results of study or laboratory results, or any action designed to deceive any member of the faculty is prohibited.
This applies not only to examinations but also to all work handed in such as papers, laboratory reports, solutions to problems, practical exams,
computer materials, etc. Instructors have the right to include or exclude what will be covered by the Honor Code in their course. Violations of
provisions of the Honor Code are cause for disciplinary action imposed as determined by the School of Health Professions Academic
Misconduct Policy. It is also your duty to behave in a manner that will discourage other students from violation of the Honor Code.

The addendum is a pledge by the students who are taking an online course or will be using online testing. The pledge states:

1.

2.

| will not divulge my username or password to anyone.
I, and only |, will post answers to course assignments using my username and password
I, and only I, will take the online exams using my username and password.

| understand the online exams are closed book and | will not refer to my textbook, or any other references while taking the exams unless
indicated by the professor.

| will not print all or part of any exam.
| will not divulge the content of the online exams to any other student, whether enrolled in the course or not.

| understand work submitted to meet the requirements of one course cannot be submitted to meet the requirements of a second course
without the permission of both instructors.

| understand violation of this code will constitute an honors violation and that | will be subject to the appropriate sanctions as described in
the Texas Tech University Health Sciences Center Institutional Student Handbook https://www.ttuhsc.edu/student-
affairs/handbook.aspx.

Printed name Date

Student signature

APPENDIX D
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Medical Laboratory Science Programs

Technical Standards

The Medical Laboratory Science Programs (MLS), to include traditional as well as second degree & post-baccalaureate certificate, at Texas
Tech University Health Sciences Center is a vigorous and intense program that place specific professional, intellectual, physical, and social
requirements and demands on the students enrolled in the programs. An objective of these programs is to prepare graduates to enter a variety
of employment settings and to render care to a wide spectrum of individuals with physical and psychosocial impairments. The technical
standards set by the MLS program establish the essential qualities considered necessary for students admitted to these programs to achieve
the knowledge, skills, and competencies for entry-level practice. Ability to meet these technical standards is required for admission to the MLS
programs and must be maintained throughout the terms a student is enrolled in the program. These standards are subject to amendment based
on changes in health care /scope of practice

Accepted applicants for the MLS education programs will be required to verify that they understand and meet these technical standards, with or
without reasonable accommodations.

In keeping with applicable federal and state law regarding disabilities, we are committed to making reasonable accommodations for individuals
with disabilities to enable them to perform successfully in our program. Any student with a disability who is accepted to the MLS programs must
contact the TTUHSC Office of Student Disability Services as soon as possible. The coordinator will evaluate the student, confirm that the stated
condition qualifies as a disability under applicable laws, and determine what accommodations are reasonable.

There are three separate and distinct components in the curriculum for the MLS programs. There is an academic didactic (classroom)
component, a laboratory component, and a clinical/fieldwork/preceptorship/ component. Accommodations in place for the didactic component
may not be available for the laboratory component, and clinical/fieldwork/preceptorship/ components in the curriculum.

To successfully complete didactic, laboratory, and clinical/fieldwork/preceptorship portions in the MLS programs, an individual must meet the
following technical standards with or without reasonable accommodations:

1. Mobility:
e The student must have adequate gross mobility in order to maneuver in a timely and safe fashion throughout the department.

e The student must be able to lift his or her arms above shoulder height in order to place or remove items of ten pounds or less from
shelves.

e The student must be able to bend over at the waist or squat (waist and knees) in order to place and remove items of ten pounds or
less from drawers and cabinets.

2. Manual Dexterity: The student must have adequate fine motor skills to be able to manipulate small objects in a safe and precise
manner. Examples include (but are not limited to) being able to operate a computer keyboard; dial a telephone; handle a pipette, use
pipette tips, and reagent vials; manipulate tools and instruments used in the clinical laboratory; collect specimens, and use a pen or pencil
in order to communicate effectively in writing for coursework and clinical/fieldwork/preceptorship to ensure patient/client safety.

3. Auditory Acuity: The student must be able to hear well enough to respond to significant sounds in a clinical lab. Examples include
(but are not limited to) being able to hear signals generated from instrumentation that may indicate normal operating status, critical
sample value, or equipment malfunction, and being able to hear and follow verbal instruction from a coworker or supervisor in order to
ensure patient safety. (National Patient Safety Goals NPSG)

4. Verbal Communication Skills: The student must be able to orally communicate professionally to persons on the telephone or other
health care workers listening specifically to the student in-person to ensure patient safety.(National Patient Safety Goals NPSG)

5. Visual Acuity to read, write, discern colors, and use a microscope: The student must have adequate eyesight such that they can
recognize and distinguish gradients of color (such as on a urine reagent strip and special stains), read numbers and words either on a
video display screen, computer printout, or legible handwriting, and interpret lines and points on graphs and charts to ensure patient
safety.

6. Intellectual, Conceptual, Integrative, and Quality Skills: The student must possess the ability to develop and exhibit organizational
problem-solving skills. Specifically, the student must have the ability to measure, calculate, analyze, interpret, synthesize, and evaluate
data in a short period of time; have the ability to learn to perform duties and assignments in a timely manner while under stress in a variety
of settings; exhibit the maturity to accept feedback and demonstrate professional conduct in the classroom, laboratory, and at the
preceptorship site.
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7. Social Behavior Skills: Demonstrate respect for individual, social, and cultural differences in fellow students, faculty, staff, patients,
clients, and patients’/clients’ families during clinical/fieldwork/preceptorship and academic interactions. Demonstrate flexibility and the
ability to adjust to changing situations and uncertainty in academic and clinical/fieldwork/preceptorship situations. Conduct oneself in an
ethical and legal manner, demonstrating honesty, integrity, and professionalism in all interactions and situations.

Printed name Date

Student signature
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MLS - Online Important Contacts and Campus Information

(806) 743-3252
Fax: (806) 743-4470

SHP Academic Calendar:
https://www.ttuhsc.edu/health-professions/academic-calendar/default.aspx

TTUHSC SHP reserves the right to make calendar changes in the best interest of the faculty, students, and academic programs.

Faculty and Staff
Faculty: https://www.ttuhsc.edu/health-professions/second-degree-postbac-medical-laboratory-science/faculty.aspx

Staff: https://www.ttuhsc.edu/health-professions/second-degree-postbac-medical-laboratory-science/staff.aspx

Office Hours and Appointments
Faculty office hours by appointment only.

Class Hours
Tutoring and advisement sessions may be scheduled anytime from 8:00 a.m. until 5:00 p.m., Monday through Friday. Please refer to each
professor's syllabus schedule for availability.

Accreditation
Accrediting Agency: National Accreditation Agency for Clinical Laboratory Sciences (NAACLS)

5600 N. River Road Suite 720
Rosemont, IL 60018
(733) 714-8880 Fax (773) 714-8886

SHP Office of Admissions and Student Affairs:
https://www.ttuhsc.edu/health-professions/admissions/

SHP Administration
Administration: https://www.ttuhsc.edu/health-professions/administration/default.aspx

Department Chairs: https://www.ttuhsc.edu/health-professions/administration/department_chair.aspx

SHP Administrative Staff
SHP Administrative Staff: https://www.ttuhsc.edu/health-professions/administration/administrative_staff.aspx
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MLS - Online Overview of Program
Overview of Medical Laboratory Science Programs (HPML)
Second Degree (SD) /Laboratory Certificate (LC)

The program accepts one class per year, beginning in the fall semester, culminating at the end of the following summer after a clinical
preceptorship at an affiliate site. Students are required to complete the one-year curriculum.

The MLS curriculum consists of:

1. Didactic material is delivered online, and laboratory sessions are conducted via one, six-day session per semester. These courses
are taught by the Medical Laboratory Science faculty and are intended to prepare students for clinical preceptorship.

2. Clinical Preceptorships in affiliated laboratories. The Clinical Education Coordinator, in cooperation with the clinical teaching staff,
directs the education of the students at the affiliate site. Clinical faculty are certified medical technologists who will serve to instruct
students in the application of theory and principles of patient testing procedures.

The clinical preceptorship begins in May. Students are assigned their clinical preceptorship site after completion of the first semester. This
assignment is made in advance to make the necessary arrangements for moving if required. It is the student’s responsibility to find housing,
meet all financial obligations, arrange for transportation, and (if desired) seek employment.

There will be a course in Sakai called PAC (Preceptorship, Advising, and Correspondence) where students receive further information
regarding preceptorship, advising, and other correspondence related to the program as well as being able to email with questions. Students
will not register for this course; it will appear in Sakai at the beginning of the semester and continue throughout the student's year in the
online program. Students are expected to check the PAC daily.

Mission Statement

The mission of the Medical Laboratory Science program is to improve the health of people by producing competent and compassionate
laboratory scientists by providing high-quality and relevant education with an emphasis on scholarly activity, research, patient care, and
service, in order to meet the educational and clinical needs of the communities of West Texas, Texas, and the United States.

Vision Statement
The vision of the Program in Medical Laboratory Science is to earn regional and national recognition for excellence in undergraduate
education. We will progress toward achieving this vision by:

e providing students with a broad educational background by utilizing a variety of educational resources and experiences,
e providing a strong curriculum based on current needs,

e maintaining the level and quality of instruction in the medical laboratory science courses by including the latest in technological
advances,

e developing in students the professional attitudes and ethics required of medical laboratory professionals,
e educating students on the merits of continuing professional development,

¢ providing the region and the State of Texas with graduate medical laboratory scientists who can function at career entry-level and who
can assume leadership roles as health professionals.

Departmental Organizational Structure

Chairperson

The Chairperson is directly responsible for departmental functions, including serving as a liaison between the departmental personnel and
the university administration, conducting performance evaluations, determining merit salary, assigning staff (administrative assistants and
clinic coordinators) duties; mediating all personnel and/or student grievances; assigning and determining space utilization; coordinating
faculty meetings; administering all departmental budgets and accounts payable with a recommendation from the Program Directors;
determining course instructors; appointing committees; coordinating tenure and/or promotion applications; executing disciplinary actions
per the University Operating Procedures Handbook, and reports to the School of Health Professions Dean.

Program Director
The Program Director is responsible for the day-to-day operations of the academic programs and clinical operations. Duties include serving
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as the first point of contact for grievances, course scheduling, and facilities management; participating with the chairperson in annual
performance appraisals; monitoring curricular requirements in accordance with NAACLS; maintaining outcome data for the academic and
clinical programs; managing the department’s Quality Improvement processes; reviewing students’ academic records; and monitoring
budgetary matters. Other duties may be assigned by the Chairperson.

Assistant Program Director

The Assistant Program Director (APD) assists the PD in duties associated with oversight of the program curriculum, including assessment
and evaluation of effectiveness. The APD also assists the PD in monitoring requirements in accordance with NAACLS. Additional duties
include recruitment activities, student advisement, and the admissions process.

Clinical Education Coordinator

The Clinical Education Coordinator assists the PD with matters regarding the affiliates. Duties include developing and maintaining clinical
affiliation agreements (i.e., contracts), assigning students to clinical sites, and meeting regularly with affiliate education coordinators. Other
duties may be assigned by the PDs or Chairperson.

Laboratory Manager

The Laboratory Manager is responsible for setting up student laboratory sessions, phlebotomy instruction, instrument maintenance and
troubleshooting, and managing day-to-day operations of the laboratory. The Laboratory Manager also assists the students with the
technique and theory behind individual laboratory sessions. Other duties may be assigned by the PD.

Admissions Committee

The committee serves to review all undergraduate and graduate applications into the respective programs of study (i.e., pre-professional
and graduate), coordinate graduate applicant interviews; recommend admission or denial to the Chairperson; maintain statistical
information relative to student indices (e.g., grade point averages, etc.); execute all admission policies per faculty approval, and report to the
Chairperson at each faculty meeting.

Advisory Committee

The Medical Laboratory Science advisory committee meets as needed to review curriculum and discuss evaluation of each program’s
effectiveness. Evaluation of program effectiveness includes student course evaluations, employer’s surveys, national certification scores,
and faculty input regarding curriculum and the admissions criteria for each program. The committee provides a unique perspective in the
field of laboratory medicine.

MLS Program Affective Objectives
The student shall:

1. Follow biosafety regulations by practicing proper disposal of biohazardous material, as evidenced by complying with established
safety regulations.

2. Exhibit interest in the laboratory assignments and lecture discussions through participation.

3. Help maintain a neat, clean, and orderly work area in all laboratories without being asked.

4. Demonstrate proper care and use of laboratory equipment, as evidenced by lack of breakage.
5. Attend classroom and laboratory sessions regularly and punctually.

6. Demonstrate preparedness for the laboratory by following directions and completing the tasks assigned with minimal need for
additional instructions.

7. Cooperate by communicating with and helping other students.
8. Exhibit assurance and confidence in performing laboratory tasks.
9. Demonstrate integrity by recognizing and repeating questionable tests.
10. Act responsibly.
11. Accept instruction and constructive criticism in a mature manner.
12. Show respect for other students, instructors, and patients.
13. Comply with the stated dress codes.

14. Demonstrate interprofessionalism through respect, collaboration, and appropriate communication with other healthcare professionals.
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MLS Career Entry Competency Goals of the Program

At entry level, the medical laboratory scientist will possess the entry-level competencies necessary to perform the full range of clinical
laboratory tests in areas such as Clinical Chemistry, Hematology/Hemostasis, Immunology, Immunohematology/Transfusion Medicine,
Microbiology, Urine and Body Fluid Analysis, and Laboratory Operations, and other emerging diagnostics, and will play a role in the
development and evaluation of test systems and interpretive algorithms.

The medical laboratory scientist will have diverse responsibilities in areas of analysis and clinical decision-making, regulatory compliance
with applicable regulations, education, and quality assurance/performance improvement wherever laboratory testing is researched,
developed, or performed.

At entry level, the medical laboratory scientist will have the following basic knowledge and skills in:

e Application of safety and governmental regulations and standards as applied to medical laboratory science;

Principles and practices of professional conduct, including the significance of continuing professional development;

Communications sufficient to serve the needs of patients, the public, and members of the health care team;

Principles and practices of administrations and supervision as applied to medical laboratory science;

Educational methodologies and terminology sufficient to train/educate users and providers of laboratory services;
e Principles and practices of clinical study design, implementation, and dissemination of results.
*Adapted from the Standards for Accredited and Approved Programs for the Medical Laboratory Scientist, 11/2014 NAACLS

Accreditation
The MLS program is accredited by the National Accreditation Agency for Clinical Laboratory Sciences (NAACLS) 5600 N. River Road
Suite 720, Rosemont, IL 60018

The Texas Tech University Health Sciences Center is accredited by the Southern Association of Colleges and Schools Commission on
Colleges to award baccalaureate, masters, doctoral, and professional degrees. Contact the Commission on Colleges at 1866 Southern
Lane, Decatur, Georgia 30033-4097, or call 404-679-4500 for questions about the accreditation of the Texas Tech University Health
Sciences Center. The commission should be contacted only if there is evidence that appears to support the institution’s significant non-
compliance with a requirement standard.

A member of the Texas Tech University System, TTUHSC has been accredited by the Southern Association of Colleges and Schools
Commission on Colleges as a separate institution from Texas Tech University since 2004. TTUHSC received its reaffirmation of

accreditation from SACSCOC in 2019. The next reaffirmation is scheduled for 2029.

For more information on ASCP, visit their Website at https://www.ascp.org/content
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MLS - Online Gurriculum
MLS Curriculum Information

Integrative Curriculum

The Medical Laboratory Science program utilizes a curriculum focused on integrative, comprehensive learning. This type of curriculum is
developed in such a manner that learners are evaluated in a frequent and comprehensive manner, encouraging the application of skills
across multiple disciplines and providing weekly or biweekly evaluation of comprehensive knowledge and skills.

Curriculum Components
The MLS Curriculum consists of weekly examinations, homework assignments, forum discussions, course-specific projects, and
requirements, as well as midterm and final exams.

Second Degree/Laboratory Certificate Course Sequence
The following courses are offered once each year in the semester listed and must be taken in sequence unless granted permission by the
course director and Program Director.

https://www.ttuhsc.edu/health-professions/bachelor-of-science-medical-laboratory-science/
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MLS - Online Professional Conduct
Expectations, Policies, and Responsibilities of MLS Students

Attendance Policy

For online courses: students are expected to complete all lectures, assignments, projects, and exams by the due date as stated in the
course syllabus. Students are expected to MLS Business Manager by calling 806 743 3252 OR

emailing mlsmp.staff @ttuhsc.edu PRIOR to missing a quiz or exam.

Each unexcused class and/or absence will result in a grade of no higher than 70% on the weekly exams for the missed class following the
period of absence. For each question missed, points will be deducted from the starting grade of 70%.

Excused absences will be granted for iliness or a crisis situation involving the student or the student's immediate family. Written
documentation as evidence for the crisis incident is required. The Program Director will evaluate other situations that may constitute a valid
excuse for absence on a case-by-case basis. Examples of UNEXCUSED absences include: oversleeping, time conflicts with work
schedules, family reunions, vacations, and other types of social events.

Excessive tardiness or absences are considered when issues of professionalism and/or remediation arise. When excessive absences, at
any point in the semester, jeopardize a student’s standing in a class, the instructor informs the student and the Program Director of this fact.
Excessive absences will be defined as a student missing 20% or more of class. For example, missing 2-weeks' worth of material (class
time, exams, assignments, preceptorship) of a 7-week course is excessive. This is cause for a student being dropped from class and a
grade of Withdraw Failing (WF) assigned.

FOR ALL STUDENTS PLEASE NOTE:

If a student cannot take an exam at the scheduled time and place, the student must notify the MLS Business Manager by calling 806 743
3252 OR emailing mlsmp.staff @ ttuhsc.edu PRIOR to the scheduled exam start time in order to be eligible to be granted an excused
absence and thereby be allowed to make up the exam. A grade of “zero” will be given if an examination is missed due to an unexcused
absence. Make-up for a missed exam will be determined by the course instructor.

Dress Code

While on the TTUHSC campus or on preceptorship at an affiliate site, you are expected to abide by the MLS dress code policy. Members of
the faculty and staff have the authority and responsibility to maintain responsible standards of student dress and grooming within their
respective classrooms, laboratories, offices, and other areas of public presentations. The dress code reflects professional integrity and

special needs of the individual classes. Professional dress is expected of students at all times. Example of unacceptable attire includes,
but is not limited to, the following:

e halter tops

e spaghetti straps

e midriffs

e short shorts

o short skirts

e clothing items with excessive rips and tears
e exercise attire

Student’s hair shall be clean and well-groomed. It is recommended that long hair be pulled back while in the lab. All hair colors shall be
natural hair colors. Bright or neon colors and extreme hairstyles are prohibited.

Any tattoos or body piercing(s) on a student must not be visible to others. Female and male students may wear earrings or studs. This
prohibition on visible body piercing includes, but is not limited to, facial studs, facial rings, clear spacers, tongue bars, ear gauges, or plugs.

Note: Specific laboratory attire (scrubs or long pants) is required by the Course Instructor. Students are REQUIRED to wear the
provided lab coat over street attire or scrubs. Form-fitting clothing, sandals, open-toed shoes, and heels (3 inches or higher)
must NOT be worn because of potential foot injury from breakage of glassware or spills of corrosive materials. Failure to
comply will result in immediate removal from the lab and will result in an unexcused absence.
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The student should check with the faculty member regarding appropriate attire prior to the activity or special event. Shorts, old jeans, T-
shirts, and similar casual attire are not appropriate for trips off-campus or when a guest speaker has been invited to campus for
a laboratory or classroom presentation.

For clinical observations and preceptorship, information regarding specific dress codes of the clinical sites will be provided by the affiliate
site, Affiliate Coordinator, or the Clinical Education Coordinator.

Since the HSC is a public institution in which there are large numbers of patients and visitors present in many areas of the building,
standards of dress should reflect good judgment as to the appropriate clothing that is comfortable, professional, and that, particularly in the
laboratory area, meets safety standards.

At all times students must wear name badges. Failure to do so may result in a request to leave the grounds and will result in an unexcused
absence.

Professional Behavior in the Classroom, Laboratory, and Clinical Setting

According to the Nonacademic Misconduct Policy of the School of Health Professions, all students are expected to exhibit professional
conduct in all academic and clinical settings. Students are expected to conduct themselves in a manner that ensures all students have the
opportunity to learn and participate. Course instructor, lab manager, staff, or safety officer may dismiss a student due to non-compliance.
There will be no opportunity to make up missed course, lab, or clinical work in these instances.

Students shall behave in a way that is respectful to the instructor and to fellow students. Students shall conduct themselves in a way that
facilitates learning for all students. Any behavior interfering with these opportunities is considered inappropriate.

Inappropriate behavior may result in a request for the student to leave the class, lab, or clinic setting. After the first incident of inappropriate
behavior, the instructor will discuss the behavior with the student. The behavior and behavioral counseling will be documented utilizing the
student counseling form and will become a part of the student’s file. A second occurrence of inappropriate behavior will invoke the
procedure for resolution of an incident of nonacademic misconduct as outlined in the SHP policy beginning with referral of the incident to the
Program Director. Unprofessional behavior may lead to dismissal from the program. In addition, eating or drinking is not allowed in the
student laboratories.

Students will participate in laboratory sessions in a variety of circumstances. In most instances, you will work individually, but you may also
work as part of a pair or a team. In some instances, a team leader or supervisor will direct student work with faculty supervision. The
purpose of team assignments is to prepare students for cooperative efforts in the clinical laboratory and to give supervisory

experience. Students are encouraged to discuss any problems that may arise with the individual faculty member and/or Program

Director. These discussions will be held in confidence with the intent of helping each student meet their potential.

Communication and Student Relationships

To maintain an environment that supports the department’s educational goals, the relationship between faculty and students should be that of
teacher and scholar. The Medical Laboratory Science program discourages unprofessional relationships which may cause or create the
appearance of favoritism or unfairness or are exploitive in nature. Such behavior includes, but is not limited to: dating, cohabitation, and
sexual contact, on or off-campus.

It is prohibited for any School of Health Professions student to interact with any patient or client outside of the scope of clinical practice while
the student is enrolled, recycling through, or on a leave of absence from any program. This includes any and all social networking sites,
including, but not limited to, Facebook, Twitter, Instagram, LinkedIn, Snapchat, TikTok, text messaging, and email.

Consensual relationships between a student and a supervisor, patient, or other persons at clinical experience sites constitute (1) conflicts of
interest; (2) unprofessional conduct; (3) breach of trust; (4) appearances of impropriety; and (5) questions the validity of consent, any of
which impairs the integrity of academic and clinical decisions. Such relationships also have the potential for (1) undermining the atmosphere
of trust and objectivity essential to the educational process and clinical experience relationship; (2) exploiting subordinate faculty, staff,
employees, students, and the possible professional or academic disadvantage of third parties; and (3) subjecting both TTUHSC, the clinical
sites, and the individuals to the risk of liability.

Therefore, the MLS program strictly prohibits any type of relationship as described above whether consensual or not. Violation of this
prohibition may result in dismissal from the program. Should relationships develop, faculty, staff, preceptors, and MLS students who become
aware of the relationship have the obligation to disclose the existence of the relationship to the Program Director. Furthermore, a
relationship between an MLS student and a high school student or minor at any clinical site with whom the MLS program has a clinical
contract is strictly prohibited during the entire time that the MLS student is enrolled in the MLS program; violation of this prohibition may
result in dismissal from the program. Adapted from TTUHSC OP 70.55 Consensual Relationships - Faculty, Staff, and Residents.

A faculty member is required to participate in teaching, scholarship/research, and clinical/professional service. When a faculty member is
not in the classroom or student laboratory session, they are generally participating in scholarship/research, clinical service, or service to the
school or university. Due to this type of schedule, it is rare that a faculty member will be in their office until 5:00 p.m. CST each day
anticipating a student coming to their office for assistance, concerns, or questions. Therefore, ALL students are encouraged to contact the
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program or faculty members via email or phone to schedule an appointment to meet. This information is also included in your student
handbook, course syllabi, and online at the TTUHSC web address.

Please note faculty members are not required to access TTUHSC email after work hours (weekdays), holidays, or on weekends. If you send
an email to a program or faculty member during this period of time, the response may be delayed until they return to work. Also, some faculty
do not have access to email while performing clinic duties; this may delay responses as well.

Responsibilities of Medical Laboratory Science Faculty

Faculty
Faculty members in the Medical Laboratory Science program have specific responsibilities assigned to them on a daily basis. The five
major responsibilities include:

e Academic instruction,

Clinical supervision and practice,

Scholarly research;

Departmental, school, institutional, and community service

Advising students

Faculty members are assigned teaching responsibilities each semester by the Program Director. These assignments are based partly on
the faculty member’s expertise, professional interest, and research. Occasionally, a faculty member may be instructed to teach a course that
he or she has not taught in the past due to scheduling problems or a faculty shortage in one or more areas of our program. Nevertheless,
every effort is made to ensure the quality of instruction.

Near the end of each semester, the faculty members are assessed by their students in every class and in every supervisory relationship.
These assessments are reviewed by the respective Program Directors, Chairperson, and the Dean relative to teaching effectiveness,
promotion, tenure, retention, and merit pay. The students’ assessments are important to the department and are taken seriously. All
assessments are anonymous.

The importance of research cannot be underestimated. Each faculty member is expected to contribute to a scholarly profession through
publications, presentations, workshops, consultations, and reviews.

Each faculty member is also assigned numerous service responsibilities. These include regular departmental faculty meetings and
committee meetings within the department, school, and institution. On average, faculty members attend at least two of these meetings per
month and spend considerable time outside of the meetings working on assigned projects. Other service roles are demonstrated through
participation in professional organizations on local, regional, or national levels.

Another important aspect of each faculty member’s position is advising. Each faculty member counsels students on topics such as career
opportunities, research, comprehensive examinations, postgraduate education, certification, or any other topic related to academia. Faculty
members ask students to email appointment requests to ensure availability. Faculty members may also advise students in nonacademic
areas. If you are experiencing problems adjusting to the demands of being a student you can obtain help by contacting the Office of Student
Affairs at (806) 743-3220 or https://www.ttuhsc.edu/student-affairs/default.aspx
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MLS - Online Academic Policies and Progression
Academic Policies and Progression

Academic Standards
It is the policy of the TTUHSC School of Health Professions Medical Laboratory Science program to use the SHP grading criteria. Please
refer to SHP grading criteria.

Within the Medical Laboratory Science program, it is each instructor’s responsibility and right to assign weight to assignments, exams, and
laboratory exercises in the appropriate manner to determine the level of mastery of the subject indicates the specified number of
percentage points out of 100. Students' final grades will be calculated based on performance in lecture, laboratory (when appropriate), and
other assignments. Students must pass each component with a 70% or higher to pass any core course. Any component having a grade of
less than 70% will result in a grade assignment of “D” for the course. Any component having a grade of less than 60% will result in a grade
assignment of “F” for the course. Please refer to Attendance Policy regarding unexcused absences and tardiness.

Warning for Poor Academic Performance

A student who is failing in any didactic/clinical course will be notified in writing by the Program Director and/or advisor at the midterm of the
academic period. A student who is failing any clinical experience will be notified in writing by the Clinical Education Coordinator and co-
signed by the Program Director. Copies of all warning letters will be placed in the student’s file.

Remediation
a. Remediation plans will be developed for students placed on academic probation. Options for remediation will be determined by the
faculty, approved by the Program Director or designee, and include, but are not limited to:
¢ Individual tutoring with a program faculty member.
o Individual tutoring with a student who is performing well in the program.
e Repeating or extending clinical experiences.
e Participating in faculty-directed group study.
e Preparing a research paper or project.
o Completing assignments pertinent to areas needing remediation.
e Repeating examinations

All meetings with the student regarding remediation will be documented to reflect student's understanding of and willingness to
cooperate with the plan. Routine follow-up counseling with the student is scheduled to assess and document compliance, progress,
and outcome of the remediation plan. Failure to successfully complete remediation as assigned will result in dismissal.

b. Online MLS students earning a grade of less than 70% in a single module of HPML 4450 (Medical Laboratory Practice I) are
allowed to remediate. The student may be required to return to Lubbock to demonstrate proficiency in the remediated module at their
own expense. After successfully passing the remediation (70% or higher), the highest final remediation grade allowed on transcripts is
a “C”. If there is a grade of less than 70% in two or more modules, the course must be repeated at the next offering. NOTE:
Remediation for HPML 4451 (Medical Laboratory Practice Il) is NOT offered.

Probation
Causes for academic probation are:

1. Failure to maintain a cumulative GPA of 2.5 in any semester in the program,
2. A student accepts remediation due to failure of a component in a single course,

3. Agrade of “D” or “F” in any one course. The course must be repeated at the next course offering. A core course may be repeated only
once. A student will not be allowed to matriculate into the next course in the sequence, or to the senior curriculum, or clinical
preceptorship, until all courses have a grade of “C” or above.

4. Failure to attain minimal skill levels in required clinical competencies as determined by the clinical instructor and clinical education
coordinator
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*MLS Second Degree/Laboratory Certificate Core Courses: HPML 4341, HPML 4343, HPML 4345, HPML 4450, HPML 4242,
HPML 4144, HPML 4145, HPML 4146, HPML 4147, HPML 4153, HPML 4348, HPML 4451, HPML 4752, HPML 4149

Dismissal of Students
A student enrolled in the MLS program is subject to dismissal for any of the following reasons:

1. Complaint of misconduct as stated in the TTUHSC code of conduct
2. https://hscweb.ttuhsc.edu/health-professions/current/handbooks.aspx
3. The student does not meet the competencies in clinical practicum in the specified manner and time.

4. The student in any clinical practicum acts in any manner detrimental to the safety or well-being of a client, patient, other students, or
faculty.

5. The student does not maintain minimum academic performance requirements of the program.

Dismissal procedures will occur in compliance with the dismissal policy established by the School of Health Professions. In addition, a
student enrolled in the MLS program is subject to dismissal for any of the following reasons:

1. Poor academic performance:
a. Failure to raise cumulative GPA to 2.5 upon completion of the semester of probation.
b. A grade of “D” in a core course (see above) while on probation.
c. A grade of “D” or below in a repeated course.
d. A grade of “D” or below in two or more core courses in the same semester.
e. A grade of "D" or below in any course as an audit/recycle student.
2. Violation of the academic and non-academic policies of the School of Health Professions.
3. Failure to successfully complete remediation as assigned.
4. Removal from a preceptorship (academic or non-academic reasons) may result in a dismissal.

Audit Policy

A student allowed to recycle is required to audit all courses for which they have received prior credit in the program. A student auditing a
class is required to adhere to the program attendance policy and participate in class assignments, weekly exams, midterm exams, and
comprehensive final examinations. Auditing students are required to have a cumulative average of 70% for their weekly exams and pass the
comprehensive final exam with a 70% or higher. If a student auditing a class does not pass the comprehensive final examination with a 70%
or higher, that student will correct the examination by including a reference that corrects each incorrect question. Failure to comply with the
terms of the revised curriculum plan, which includes auditing courses, may result in loss of preceptorship assignment until the terms of the
plan are deemed complete. Students may be offered one opportunity to audit and recycle through the MLS program. Additional
opportunities are not allowed.

Student Handbook 2023-2024 Handbook.pdf Page 92 /371



MLS - Online Technology Requirements

Technology Requirements

Electronic Devices
A personal laptop or desktop computer is required to take exams and submit assignments (i.e. weekly exams and homework assignments
for each course to be submitted through Sakai).

All students are responsible for ensuring that his/her laptop is in good working order. A student may contact our Educational Technology
department at (806) 743-3117 for assistance or email shp.techsupport@ttuhsc.edu

Do not rely on wireless connection during an exam. Ethernet cables must be used during exams.

Recommendations for Laptop Computers:

Processor: Intel or AMD processor, 2.0 GHz or greater

Operating System: Windows 8 or later; Mac OSX10.10 or greater

Memory (RAM): 4 GB RAM or greater

Storage: 256 GB hard drive or greater

Network: Built-in LAN and 802.11 Dual-Band Wi-Fi

Note: For testing purposes, if the laptop does not have a built-in network port, an ethernet-to-USB adapter or ethernet-to-
thunderbolt adapter will need to be purchased and used during exams.

The MLS program may use a 3rd party proctoring service for online proctoring of examinations. Below are the requirements for internet:

1.

2.

3.

4.

Upload: 1 Mbps
Download: 2 Mbps
An active broadband internet connection is assumed since the examinations are done online.

Tethering and HotSpots are not supported.

Proctor service requirements for cameras:

1.

Proctor service does not officially support computers with more than one (1) integrated camera. Microsoft Surfaces, 2-in-1
Laptop/Tablet, and Smart Phone devices fall in this category. A Surface Pro with the most up-to-date Windows software will work.

Any web camera that ONLY has drivers for Windows Vista or below will not work.
Phones cannot be used with the proctor service.

All students are responsible for ensuring that their laptop is in good working order. A student may contact our ET department at (806)
743-3117 for assistance.

Do not rely on wireless connection during an exam. Ethernet cables must be used during exams.

Student laptop carrying cases will not be allowed near the student’s seat but will be placed at the back of the room prior to the start of
the exam. Please make sure your laptop case is labeled with your name.

TTUHSC is not responsible for the security of any electronic items.
PC users with known computer problems must contact our ET department.

Cellular phone/electronic device (not including laptops). Use of cellular phone is not permitted during class, lab (unless
approved by instructor in the lab), or exams. This includes use of such devices for speaking, texting, instant messaging, and/or
internet use. This does not include use of computers for taking notes in class. As a student and a future professional, use of such
devices is unprofessional behavior in class, lab, and clinical situations. Please be advised that you can be subject to disciplinary
actions as defined by the instructor.

All electronic devices including, but not limited to: MP3 players, iPods, and watches must be turned off and placed in backpack/bag
when students are in class, lab, or exams?
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MLS - Online Testing Policy and Procedures
Testing Policy and Procedures

Please be advised that during this program, you may be required to take examinations remotely with the assistance of proctoring tools
used to preserve academic integrity and fairness during remote exams. Such proctoring tools used during remote exams may include,
but are not limited to, the utilization of video and/or audio capabilities to examine, scan, evaluate, and/or monitor you, your workstation,
associated areas, and surroundings (“Exam Conditions”). By continuing to remain in this program, you consent to these Exam
Conditions. If you do not consent or wish to withdraw your consent, please contact the Office of Student Affairs, and other arrangements
may be made, such as on-site testing.

ProctorFree

Students will use Proctor Free, a third-party proctoring service, for all their exams. This service uses Al software and personnel who will
review each exam to flag indiscretions that occur during the exam to determine instances of cheating. Things to consider: Open Note/Open
Book will NOT be allowed. Students will be allowed to have a whiteboard, erasable marker, and a calculator for some of the exams.

Basic Examination Rules:

Once the testing session begins students may not take a break, go to the bathroom, or leave their computer. The microphone must be
on; be sure to test in a quiet area alone without interruptions (no music, TV, etc).

e Cell phones must be turned off or out of the room. No smartwatches or other electronic devices are permitted.

e Students may not consult notes in between exams. The testing area must be clear of all items except the allowed whiteboard, erasable
marker, and a scientific calculator (phones not permitted as calculators).

e Students must complete and submit an exam before opening the next exam.

e Students must submit exams before the time limit for each exam expires. Each exam will have a different time limit. An exam start time
begins once the student starts the exam. Students are advised to stay aware of the time remaining for each exam.

e Use the Table of Contents to see the list of the questions and navigate quickly between questions.

e Save each question upon answering before going to the next question

o Students can use the Table of Contents at any time to review questions before submitting the exam.

e Don’t close ProctorFree until all exams have been submitted.

Components of the ProctorFree monitoring system:

e ProctorFree will record student's computer screen during the exam. ProctorFree will only allow one (1) active monitor to be used. A
second window, browser, or messaging system opened during an exam will be flagged for further review to determine if cheating has
occurred.

o ProctorFree will record the student's audio during the exam. Sounds will be captured and flagged for review if deemed suspicious.

e ProctorFree will use student's webcam to record video during exams. ID verification is used to set up a profile. Actions that could be
flagged as suspicious include:

o Walking away from the computer during the exam.

o The student's face not being visible on the recording screen.

o Frequently looking down, as if searching through a book or notes for answers.

o Other browser windows or software open on computer.
Professors will provide ProctorFree with information regarding the use of calculators and blank scratch paper/whiteboards during exams.
Cheating would consist of:

e Using Google to look up answers.
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e Using digital or printed PowerPoints during an exam.

o Using digital, printed, or hand-written notes during an exam.

e Using a phone, tablet, second laptop, or another digital device during an exam.
e Messaging someone to discuss questions during an exam.

o Verbally discussing questions with someone during an exam.

e Having someone else take an exam for the student.

e Walking away from the computer at any time during an exam.

e Leaving an exam in between exams or leaving SAKAI in between exams

* Any other behaviors that compromise the integrity of the testing environment

Instructions for taking exams and setting up a student account with ProctorFree will be provided the first week of class.
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MLS - Online Preceptorship Information
Preceptorship Information
Philosophy of Clinical Education

All academic preparation is directed towards the acquisition of the knowledge, technical skills, and attitudes necessary for the practice of
the laboratory sciences. Clinical Education is an intrinsic part of the preparation process. This integration develops in two environments: (1)
clinical classroom preparation to the maximum extent possible and (2) education which occurs in the clinical settings must be responsive to
the student's individual level of academic preparation and readiness. Students are offered clinical rotations in their professional education,
allowing them the opportunity to integrate their clinical skills with didactic work.

In selection of clinical sites, the quality of patient care, the enthusiasm of the staff for working with students, and the size of the department or
laboratory are all factors carefully considered.

Clinical Affiliates
To view a list of all affiliated facilities, please visit the website below.

https://www.ttuhsc.edu/health-professions/second-degree-postbac-medical-laboratory-
science/affiliates.aspx

Affiliate availability is subject to changes each year. A current Clinical Preceptorship Form is provided during the preceptorship meeting
scheduled for fall semester lab week.

Secondary Degree/Laboratory Certificate Preceptorship Assignment Policy and Procedure

Itis the intent of the MLS Online program to provide each student with a meaningful clinical laboratory preceptorship experience. The
activities of the clinical preceptorship will include, but are not limited to:

e Benchwork under supervision

e Participation in the quality control program

o Attendance at lectures or seminars at the institution
e Observation of other departments in the institution

Students must complete the full requirement hours of the preceptorship rotation. Hours missed due to absences, for any reason, are
required to be made up at the discretion and convenience of the affiliate which could affect the students' ability to complete the program or
graduate on time.

Students must be assigned to a preceptorship site months in advance to accommodate the affiliate requirements, needs of the student, and
needs of the MLS program. The availability of preceptorship sites for the MLS program is not only a contractual agreement between the
facility providing the preceptorship and the program but on the ability of the affiliate to accommodate a student in a given semester.
Students are expected to be prepared to relocate to complete their assigned preceptorship.

TTUHSC guarantees preceptorship placements at a current affiliate associated with TTUHSC. Students are assigned their preceptorship
placement through a procedure as described below. Due to contract policies, students are not allowed to contact current affiliates
associated with the MLS program to solicit placement. Students who are employed in a full-service clinical laboratory have the
responsibility of informing the employer of their student status no later than the 4th week of class. TTUHSC MLS will not reach out on the
students' behalf to arrange preceptorship placement with the employer. The students' employer must make contact with the program to
discuss potential placement for preceptorship. This type of preceptorship placement is NOT guaranteed.

Procedure:
1. Each applicant interviewed will be informed of the preceptorship assignment procedure.

2. Each applicant accepted into the MLS program will be provided an example of the Clinical Preceptorship Assignment Form (CPAF,
Appendix C) and Policy in the departmental handbook.

3. A current up-to-date CPAF is provided to the student during the winter lab week following the completion of the fall semester.

4. The completed CPAF is returned by the deadline determined by the Clinical Education Coordinator.
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5. The clinical education coordinator will enter the CPAF rankings into a program utilizing the following to make assignments:
a. Available contracted clinical slots
b. Class ranking of students.
c. Needs of the affiliate
d. Needs of the student.

6. Each student will receive two copies of a contract during the spring semester informing them of their clinical preceptorship
assignment. The student will have five working days to sign and return one of the provided copies of the contract to the Affiliate
Coordinator. Students failing to return the contracts within five working days are at risk of forfeiting their clinical preceptorship spot.

7. Proof of health insurance must be presented to the Office of Admissions and Student Affairs (806-743-3220) by the deadline
assigned.

8. Students who are recycling through the program or whose performance at a previous clinical experience was below expectations
for the level of training will receive their preceptorship assignment based on availability first, class ranking second, and preference
last.

Detailed information will be provided in the PAC and during the preceptorship meeting scheduled for fall semester lab week.

The student is responsible for ALL costs associated with clinical preceptorship experiences including onboarding fees, transportation,
housing, meals, uniforms (scrubs, if required), drug screens, additional criminal background checks required by the facility, and other
incidental expenses associated with relocation and/or preceptorship requirements. This could include additional immunizations and titers to
check immunity.

TTUHSC Office of Institutional Health (OIH) reviews all immunizations records submitted by students after admittance into our programs.
Each student is responsible for complying with requests from OIH regarding facility-specific requirements that could include titers, TB
testing, flu shots, boosters, etc.

NOTE: Based on their contracts, each facility has the right to terminate their affiliation with the MLS program up until the student enters their
clinical preceptorship. On occasion, a facility will terminate a contract prior to the beginning of the clinical preceptorships. The MLS Program
will make every effort to find the student another preceptorship spot in that location; however, be aware the only available preceptorship spot
may be located in another city, or another preceptorship spot may not be available at that time. Any and all expenses in changing a
preceptorship site are the responsibility of the student.

Students who are not placed in a preceptorship will go on a waiting list (in order of class rank) and will be placed if and when a
preceptorship site becomes available.

Appeal of the Preceptorship Assignment

Upon receiving the contract, the student has five working days to appeal, in writing, the preceptorship assignment. The written appeal with
the CPAF and attached documentation will be submitted to the Program Director who will forward the appeal to the Preceptorship
Assignment Appeal Committee. The committee will meet within seven working days to review the appeal. Upon reviewing the appeal(s), the
committee will provide a written report within three working days to the Program Director. The Program Director will inform the student of the
final decision.

Clinical Preceptorship Grade Policy

The student must meet or exceed to Minimum Passing Score on each End-of-Rotation test, a 70% or better on any practical exams given by
the preceptor, a 60% or above on the professional evaluation, and demonstrate all tasks at at a Satisfactory or Above-Average level to
successfully complete HPML 4752, Clinical Preceptorship.

The student is allowed two attempts of each EOR, with the higher grade being recorded. The second EOR is not a repeat of the first attempt
but a new test with different questions. The student must meet or exceed the MPS on at least one attempt of each EOR to pass the rotation.
If the student fails to meet or exceed the MPS on both attempts of an EOR test, the student must notify the Clinical Education Coordinator
immediately. If the student fails to meet or exceed the MPS on two attempts of any EOR, a remediation plan may be developed by the
Clinical Education Coordinator, Program Director, and university faculty. Remediation may include an extension of the clinical rotation. This
could prevent or delay a student's graduation from the program. Failure to pass two attempts on more than one EOR test may result in
dismissal from the program. For example, failure to meet or exceed the MPS on the Chemistry EOR and failure to meet or exceed the MPS
on the UA/BF EOR may result in dismissal from the program.

If any student fails to make a 70% or better on a practical exam, the Clinical Instructor should notify the Clinical Education Coordinator
immediately. Documentation of Student Counseling and remediation plan will be noted on the Student Counseling Report. The remediation

Student Handbook 2023-2024 Handbook.pdf Page 98 /371



plan may be developed by the Clinical Education Coordinator, Education Coordinator/Clinical Instructor, Program Director, and university
and clinical faculty. Remediation may include an extension of the clinical rotation. This could prevent or delay a student's graduation from the
program.

Attendance Policy

Students are expected to follow the rotation schedule as set forth by their affiliate. Any changes to preceptorship schedules required by the
affiliate site must be approved by both the program and the affiliate site. Dally attendance and promptness are absolute requirements of the
program. The department and program are required to document any absences. Absence is excused only by permission of the Clinical
Education Coordinator and Education Coordinator. All absences must be made up and will be scheduled at the affiliates convenience.
Make-up days can occur during student holiday periods such as Spring Break, Memorial Day, and after scheduled preceptorship. In the
case of multiple absences (2 or more days) or extended absence due to medical reasons, a physicians statement will be required.
Absences and make-up schedules are documented on the Student Absence Report Form.

Emergency Related Closures
Students on preceptorship or clinical placements are to follow the policies of their affiliate or clinical site regarding emergency-related
closures. Suspension of classes or office closures on a TTUHSC campus does not supersede the policies of the affiliate or clinical site.

Student Handbook 2023-2024 Handbook.pdf Page 99 /371



MLS - Online Certification

Certification

After graduation, students are eligible to take a national certification examination offered by the American Society of Clinical Pathologists
(ASCP) Board of Certification: Medical Laboratory Scientist (MLS)

e Granting of the Bachelor of Medical Laboratory Science degree is not contingent upon the student passing the certification exam.

Application for the exam is provided well in advance of the application deadline. The Affiliate Coordinator will provide reminders of the
deadline. The ASCP exam fee can be found on the website.

https://www.ascp.org/content/board-of-certification

Student Handbook 2023-2024 Handbook.pdf Page 100 /371


https://www.ascp.org/content/board-of-certification

MLS - Online Additional Student Policies
Additional Student Policies

Student Success

Students should be mentally and physically prepared to cope with a rigorous curriculum in laboratory sciences. Students should carefully
organize their activities in order to succeed. The faculty fully expects that each student will devote no less than three hours per
week for every academic credit hour they have enrolled for in the department. For example, a student taking twelve hours of
coursework will need to spend thirty-six hours per week studying! That's a full-time job for anyone and students would be well-advised to
consider it as such. Those unable to master the program in a healthy manner are encouraged to contact the Program for Assistance for
Students (PAS) at (806) 743-1327 or make an arrangement for counseling through the Office of Student Services (806) 743-2300. The
department also works with students to develop remediation plans designed to supplement knowledge or skill areas.

The faculty and staff truly want each student to succeed. There is no greater satisfaction to the faculty and staff than to hear about the
excellent contributions made by our graduates. While we recognize the rigor and foster it, we know a well-earned degree is far more
valuable than a token degree from a less challenging program.

Academic Advising
Each student will interact with their assigned academic advisor as stated in the advising syllabus provided on the first day of class. Meetings
with a student’'s academic advisor will be scheduled on an as-needed basis.

The student's responsibilities as an advisee in the advising process are:

e To give thoughtful consideration to personal career goals so that academic and professional goals can be coordinated and discussed
with advisor (or another faculty member) as appropriate.

e Schedule appointments and/or contacts during each semester
e Participate in scheduled advisement in a timely fashion.

o Accept responsibility for personal decisions and actions

e Be open to developing and clarifying personal values and goals

Student Counseling

In the event that the Clinical Education Coordinator and/or Clinical Instructor deems an event necessary of disciplinary action, a Student
Counseling Report must be completed and signed by the student, Clinical Instructor, and Clinical Education Coordinator. The original is
forwarded to the university and the Clinical Coordinator retains a copy. The following are examples of events that would require counseling:
tardiness, unexcused absences, demonstration of poor professionalism, retake of an exam, and poor didactic/preceptorship application.

Course Loads and Additional Course Work Policy

Students will not be allowed to do outside coursework during scheduled class lecture, lab, or preceptorship hours without the permission of
the Program Director. A student must have permission of the Program Director each and every semester to be concurrently enrolled in
another program or course in this institution or any other institution.

Student Employment Policy

Students often work outside of class time. In this capacity, students are employees of the institution that hired them and have no affiliation
with the Medical Laboratory Science program during work hours. We realize that such work may be essential in order to meet financial
obligations. However, IN NO CASE SHOULD THE WORK TIME BE SCHEDULED SUCH THAT IT WILL INTERFERE WITH YOUR
EDUCATION. This also includes the amount of time worked. There will be no latitude given by the program or any instructor for a student to
be excused from class assignments or exams because of an outside work schedule.

Students are STRONGLY encouraged NOT to exceed more than 20 hours per week during the program.

Student Associations

Two professional organizations, the American Society of Clinical Laboratory Science (ASCLS) and the American Society of Clinical
Pathology (ASCP) encourage student memberships. These organizations are dedicated to representing laboratory personnel and
advancing their interests through advocacy, standards setting, education, professional, and personal development. MLS students are
encouraged to join the ASCLS with a student membership. Visit https://www.ascls.org/ to join and learn more about member benefits. The
ASCP student membership is complimentary for students who are currently enrolled in an accredited laboratory science program and intend
to meet the ASCP Board of Certification eligibility requirements for certification. Visit https://www.ascp.org/content to learn more
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about membership benefits.

Equipment Use

The laboratory manager and faculty members will determine and implement the proper procedures for the use of all equipment (including
computers) and supplies in the laboratories, as well as the amount of supervision needed for the students. This applies to teaching and
research.

Students will use only equipment and supplies entrusted to them, and those needed for class assignments, research purposes, or clinical
practice.

Any equipment used will be returned to its designated location in clean, sanitary, and good working condition. It is the student's responsibility
to learn the proper use of the equipment and take the initiative to report equipment malfunctions. Loss, abuse, theft, or suspected theft of
equipment or supplies should be reported to the faculty immediately.

Use of departmental equipment by students is confined to TTUHSC with one exception; removal of departmental equipment may be allowed
when its use is related to official class operations and activities. This removal may be conducted only after express permission is granted by
the Program Director and in accordance with the TTUHSC Operating Policy (HSC OP 61.01). The student will be held financially
responsible for the entire replacement cost of the item(s) in the event of damage, loss, or theft.

Students will not remove any program equipment from university facilities for personal use.
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MLS - Online Appendix

APPENDIX A

Medical Laboratory Science
Student Handbook

Department/Student Agreement
The Student Handbook is an important document intended to provide information to help you become acquainted with the Medical
Laboratory Science program. It is not to be considered a contract. The contents of this handbook may be changed at any time at the
discretion of the Program. The program maintains the right to make and change departmental policies as necessary. This publication is
available on the School of Health Professions website. Students are responsible for periodically accessing any revisions to the publication
online.

Please read the following statements and sign below.

¢ | am aware the Second Degree/Laboratory Certificate program Student Handbook is available on the School of Health Professions
website. | understand the policies, rules, and benefits described in it are subject to change at the discretion of the program at any time.

¢ | am aware that during the course of my enroliment, confidential information may be made available to me such as student information
and other related data. | understand this information is critical to the success of the Program and must not be disseminated or used
outside of the program premises. Upon leaving the program, whether voluntary or involuntary, | hereby agree not to utilize or exploit this
information with any other individual or agency.

¢ | understand, should the content of this Handbook be changed in any way, the Program may require an additional signature from me to
indicate | am aware and understand any new policies.

e | agree my signature below indicates | understand the above statements and acknowledge my responsibility to read the Second
Degree/Laboratory Certificate program Student Handbook and be familiar with its contents.

Academic and Clinical Behavior

Students are expected to conduct their behavior in accordance with the following regulations:
1. The use of unauthorized written or oral references during examinations (cheating) is prohibited.
2. The inadequate citation of references or assistance on papers or class presentations (plagiarism) is prohibited.
3. Habitual tardiness, unexcused absences, and/or lack of participation in assigned class activities are prohibited.

4. Students will behave in accordance with the Code of Ethics set forth by the School of Health Professions and respective
program/professional organizations in a clinical setting or in a simulated or demonstration setting in the classroom or laboratory.

5. Students will comply with all rules and regulations of the clinical facilities to which they are assigned.
| certify | have received a copy of the Second Degree/Laboratory Certificate program Student Handbook for my personal use and reference.

| assume responsibility to read, review, and thoroughly understand the rules, regulations, code of ethics, and honor code as outlined in the
Student Handbook. | agree to abide by all rules, regulations, and codes while | am a student in the Medical Laboratory Science program at
Texas Tech University Health Sciences Center

Within one week after receipt of this manual, | agree | am responsible to write an inquiry to the Program Director for clarification of any
information in this handbook, including inquiry about consequences for my failure to comply. If | do NOT write an inquiry within one week after
receipt, | am declaring | fully understand my responsibilities and any consequences for my failure to meet those responsibilities.

Student Printed name

Student Signature
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Date

Person Representing the Department

APPENDIX B

Students will be given an up-to-date CPAF later for official use; this is for informational purposes only and does not reflect
affiliate sites available to the current class.

Clinical Preceptorship Assignment Form (CPAF)

Clinical Preceptorship begins in May and ends in August. Assignments are made in advance to accommodate students who may need to
make arrangements for moving. It is the student's responsibility to find housing, meet all financial obligations and arrange for transportation.
The preceptorship assignment is based on the information below and the program's available contracted sites.

Indicate your order of preference for all sites listed below 1-19, with 1 being your first preference. Be aware that at each location there are
limited sites available.

Abilene, TX Hobbs, NM
Amairillo, TX Kansas City, MO
Aurora, CO Lubbock, TX
Cedar Park, TX Mansfield, TX
College Station, TX Midland, TX
Conroe, TX Odessa, TX
Dallas, TX Paris, TX

El Paso, TX Reno, NV
Fairbanks, AK Richardson, TX

San Angelo, TX

APPENDIX C

Medical Laboratory Science
Student Agreement Honor Code

There is mutual trust between you and the faculty. You promise integrity in work submitted and the faculty presume your honesty. All work
submitted to the faculty is assumed and expected to be your own unless credit is given using proper footnoting and bibliographic
techniques. Cheating, plagiarizing, falsifying results of study or laboratory results, or any action designed to deceive any member of the
faculty is prohibited. This applies not only to examinations but also to all work handed in such as papers, laboratory reports, solutions to
problems, practical exams, computer materials, etc. Instructors have the right to include or exclude what will be covered by the Honor Code
in their course. Violations of provisions of the Honor Code are cause for disciplinary action imposed as determined by the School of Health

Professions Academic Misconduct Policy. It is also your duty to behave in a manner that will discourage other students from violation of the
Honor Code.

The addendum is a pledge by the students who are taking an online course or will be using online testing. The pledge states:
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1. 1'will not divulge my username or password to anyone.
2. 1, and only I, will post answers to course assignments using my username and password
3. 1, and only I, will take the online exams using my username and password.

4. 1 understand the online exams are closed book and | will not refer to my textbook, or any other references while taking the exams
unless indicated by the professor.

5. 'will not print all or part of any exam.
6. 1 will not divulge the content of the online exams to any other student, whether enrolled in the course or not.

7. lunderstand work submitted to meet the requirements of one course cannot be submitted to meet the requirements of a second
course without the permission of both instructors.

8. lunderstand violation of this code will constitute an honors violation and that | will be subject to the appropriate sanctions as described
in the Texas Tech University Health Sciences Center Institutional Student Handbook https://www.ttuhsc.edu/student-
affairs/handbook.aspx.

Printed name Date

Student signature

APPENDIX D

Medical Laboratory Science Programs
Technical Standards

The Medical Laboratory Science Programs (MLS), to include traditional as well as second degree & post-baccalaureate certificate, at
Texas Tech University Health Sciences Center is a vigorous and intense program that place specific professional, intellectual, physical, and
social requirements and demands on the students enrolled in the programs. An objective of these programs is to prepare graduates to enter
a variety of employment settings and to render care to a wide spectrum of individuals with physical and psychosocial impairments. The
technical standards set by the MLS program establish the essential qualities considered necessary for students admitted to these programs
to achieve the knowledge, skills, and competencies for entry-level practice. Ability to meet these technical standards is required for
admission to the MLS programs and must be maintained throughout the terms a student is enrolled in the program. These standards are
subject to amendment based on changes in health care /scope of practice

Accepted applicants for the MLS education programs will be required to verify that they understand and meet these technical standards,
with or without reasonable accommodations.

In keeping with applicable federal and state law regarding disabilities, we are committed to making reasonable accommodations for
individuals with disabilities to enable them to perform successfully in our program. Any student with a disability who is accepted to the MLS
programs must contact the TTUHSC Office of Student Disability Services as soon as possible. The coordinator will evaluate the student,
confirm that the stated condition qualifies as a disability under applicable laws, and determine what accommodations are reasonable.

There are three separate and distinct components in the curriculum for the MLS programs. There is an academic didactic (classroom)
component, a laboratory component, and a clinical/fieldwork/preceptorship/ component. Accommodations in place for the didactic

component may not be available for the laboratory component, and clinical/fieldwork/preceptorship/ components in the curriculum.

To successfully complete didactic, laboratory, and clinical/fieldwork/preceptorship portions in the MLS programs, an individual must meet
the following technical standards with or without reasonable accommodations:

1. Mobility:

e The student must have adequate gross mobility in order to maneuver in a timely and safe fashion throughout the department.
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o The student must be able to lift his or her arms above shoulder height in order to place or remove items of ten pounds or less
from shelves.

e The student must be able to bend over at the waist or squat (waist and knees) in order to place and remove items of ten pounds
or less from drawers and cabinets.

2. Manual Dexterity: The student must have adequate fine motor skills to be able to manipulate small objects in a safe and precise
manner. Examples include (but are not limited to) being able to operate a computer keyboard; dial a telephone; handle a pipette, use
pipette tips, and reagent vials; manipulate tools and instruments used in the clinical laboratory; collect specimens, and use a pen or

pencil in order to communicate effectively in writing for coursework and clinical/fieldwork/preceptorship to ensure patient/client safety.

3. Auditory Acuity: The student must be able to hear well enough to respond to significant sounds in a clinical lab. Examples include
(but are not limited to) being able to hear signals generated from instrumentation that may indicate normal operating status, critical
sample value, or equipment malfunction, and being able to hear and follow verbal instruction from a coworker or supervisor in order to
ensure patient safety. (National Patient Safety Goals NPSG)

4. Verbal Communication Skills: The student must be able to orally communicate professionally to persons on the telephone or
other health care workers listening specifically to the student in-person to ensure patient safety.(National Patient Safety Goals NPSG)

5. Visual Acuity to read, write, discern colors, and use a microscope: The student must have adequate eyesight such that they
can recognize and distinguish gradients of color (such as on a urine reagent strip and special stains), read numbers and words either
on a video display screen, computer printout, or legible handwriting, and interpret lines and points on graphs and charts to ensure
patient safety.

6. Intellectual, Conceptual, Integrative, and Quality Skills: The student must possess the ability to develop and exhibit
organizational problem-solving skills. Specifically, the student must have the ability to measure, calculate, analyze, interpret,
synthesize, and evaluate data in a short period of time; have the ability to learn to perform duties and assignments in a timely manner
while under stress in a variety of settings; exhibit the maturity to accept feedback and demonstrate professional conduct in the
classroom, laboratory, and at the preceptorship site.

7. Social Behavior Skills: Demonstrate respect for individual, social, and cultural differences in fellow students, faculty, staff, patients,
clients, and patients’/clients’ families during clinical/fieldwork/preceptorship and academic interactions. Demonstrate flexibility and the
ability to adjust to changing situations and uncertainty in academic and clinical/fieldwork/preceptorship situations. Conduct oneself in
an ethical and legal manner, demonstrating honesty, integrity, and professionalism in all interactions and situations.

Printed name Date

Student signature
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Bachelor of Science in Medical Laboratory Science
MLS Traditional Program

(806) 743-3252
Fax: (806) 743-4470

SHP Academic Calendar
https://www.ttuhsc.edu/health-professions/academic-calendar/default.aspx

TTUHSC SHP reserves the right to make calendar changes in the best interest of the faculty, students, and academic programs.

Faculty and Staff
Faculty: https://www.ttuhsc.edu/health-professions/bachelor-of-science-medical-laboratory-science/faculty.aspx

Staff: https://www.ttuhsc.edu/health-professions/bachelor-of-science-medical-laboratory-science/staff.aspx

Office Hours and Appointments
Faculty office hours by appointment only.

Class Hours
TTUHSC Campus classes may be scheduled anytime from 7:30 a.m. until 5:30 p.m. Monday through Friday.

Accreditation

Accrediting Agency: National Accreditation Agency for Clinical Laboratory Sciences (NAACLS)
5600 N. River Road Suite 720

Rosemont, IL 60018

(733) 714-8880

Fax (773) 714-8886

SHP Office of Admissions and Student Affairs
Admissions: https://www.ttuhsc.edu/health-professions/admissions/

SHP Administration
Administration: https://www.ttuhsc.edu/health-professions/administration/default.aspx

Department Chairs: https://www.ttuhsc.edu/health-professions/administration/department_chair.aspx

SHP Administrative Staff
Administrative Staff: https://www.ttuhsc.edu/health-professions/administration/administrative_staff.aspx

Overview of Medical Laboratory Science Traditional Program

The Program accepts one class per year, beginning in the fall semester. Students are required to complete the two-year curriculum.

The MLS traditional curriculum consists of:
1. On-campus classes and laboratory sessions in the TTUHSC student laboratories. These courses are taught by Medical Laboratory
Science faculty and are intended to prepare the MLS student for clinical preceptorship.

2. Clinical Preceptorships in affiliated laboratories. The Education Coordinator, in cooperation with the clinical teaching staff, directs the
education of the students at an affiliate site. Clinical faculty are certified medical technologists who will serve to instruct students in the
application of theory and principles of patient testing procedures.

The clinical preceptorship begins in January and ends in May of the student's 2"? year. Students are assigned their senior clinical preceptorship
site after completion of the second semester of the 15t year. This assignment is made in advance to make the necessary arrangements for
moving from Lubbock if required. It is the student’s responsibility to find housing, meet all financial obligations, arrange for transportation, and (if
desired) seek employment.

Mission Statement

The mission of the Medical Laboratory Science program is to improve the health of people by producing competent and compassionate
laboratory scientists by providing high quality and relevant education with an emphasis on scholarly activity, research, patient care, and service,
in order to meet the educational and clinical needs of the communities of West Texas, Texas, and the United States.

Vision Statement
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The vision of the Program in Medical Laboratory Science is to earn regional and national recognition for excellence in undergraduate
education. We will progress toward achieving this vision by:

o providing students with a broad educational background by utilizing a variety of educational resources and experiences,

e providing a strong curriculum based on current needs,

e maintaining the level and quality of instruction in the medical laboratory science courses by including the latest in technological advances,
e developing in students the professional attitudes and ethics required of medical laboratory professionals,

e educating students on the merits of continuing professional development,

¢ providing the region and the State of Texas with graduate medical laboratory scientists who can function at career entry-level and who can
assume leadership roles as health professionals.

Departmental Organizational Structure

Chairperson

The Chairperson is directly responsible for departmental functions including: serving as a liaison between the departmental personnel and the
university administration, conducting performance evaluations, determining merit salary, assigning staff (administrative assistants and clinic
coordinators) duties; mediating all personnel and/or student grievances; assigning and determining space utilization; coordinating faculty
meetings; administering all departmental budgets and accounts payable with recommendation from the Program Directors; determining course
instructors; appointing committees; coordinating tenure and/or promotion applications; executing disciplinary actions per the University
Operating Procedures Handbook, and reports to the School of Health Professions Dean.

Program Director

The Program Director (PD) is responsible for the day-to-day operations of the academic programs and clinical operations. Duties include
serving as the first point of contact for grievances, course scheduling, and facilities management; participating with the chairperson in annual
performance appraisals; monitoring curricular requirements in accordance with NAACLS; maintaining outcome data for the academic and
clinical programs; managing the department’s Quality Improvement processes; reviewing students’ academic records; and monitoring
budgetary matters. Other duties may be assigned by the Chairperson.

Assistant Program Director

The Assistant Program Director (APD) assists the PD in duties associated with oversight of the program curriculum including assessment and
evaluation of effectiveness. The APD also assists the PD in monitoring requirements in accordance with NAACLS. Additional duties include
recruitment activities, student advisement, and the admissions process.

Clinical Education Coordinator

The Clinical Education Coordinator assists the PD with matters regarding the affiliates. Duties include developing and maintaining clinical
affiliation agreements (i.e., contracts), assigning students to clinical sites, and meeting regularly with affiliate education coordinators. Other
duties may be assigned by the PDs or Chairperson.

Laboratory Manager

The Laboratory Manager is responsible for setting up student laboratory sessions, phlebotomy instruction, instrument maintenance and
troubleshooting, and managing day-to-day operations of the laboratory. The Laboratory Manager also assists the students in technique and
theory behind individual laboratory sessions. Other duties may be assigned by the PD.

Admissions Committee

The committee serves to review all undergraduate and graduate applications into the respective programs of study (i.e., pre-professional and
graduate), coordinate graduate applicant interviews; recommend admission or denial to the Chairperson; maintain statistical information
relative to student indices (e.g. grade point averages, etc.); execute all admission policies per faculty approval, and report to the Chairperson at
each faculty meeting.

Advisory Committee

The Medical Laboratory Science advisory committee meets as needed to review curriculum and discuss evaluation of each program’s
effectiveness. Evaluation of program effectiveness includes student course evaluations, employer’s surveys, national certification scores, and
faculty input regarding curriculum and the admissions criteria for each program. The committee provides a unique perspective in the field of
laboratory medicine.

MLS Program Affective Objectives
The student shall:

1. Follow biosafety regulations by practicing proper disposal of biohazardous material, as evidenced by complying with established safety
regulations.
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2. Exhibit interest in the laboratory assignments and lecture discussions through participation.

3. Help maintain a neat, clean, and orderly work area in all laboratories without being asked.

4. Demonstrate proper care and use of laboratory equipment, as evidenced by lack of breakage.
5. Attend classroom and laboratory sessions regularly and punctually.

6. Demonstrate preparedness for the laboratory by following directions and completing the tasks assigned with minimal need for additional
instructions.

7. Cooperate by communicating with and helping other students.
8. Exhibit assurance and confidence in performing laboratory tasks.
9. Demonstrate integrity by recognizing and repeating questionable tests.
10. Act responsibly.
11. Accept instruction and constructive criticism in a mature manner.
12. Show respect for other students, instructors, and patients.
13. Comply with the stated dress codes.
14. Demonstrate interprofessionalism through respect, collaboration, and appropriate communication with other healthcare professionals
Career Entry Competency Goals of the Program
At entry level, the medical laboratory scientist will possess the entry-level competencies necessary to perform the full range of clinical laboratory
tests in areas such as Clinical Chemistry, Hematology/Hemostasis, Immunology, Immunohematology/Transfusion Medicine, Microbiology, Urine
and Body Fluid Analysis, and Laboratory Operations, and other emerging diagnostics, and will play a role in the development and evaluation of
test systems and interpretive algorithms.
The medical laboratory scientist will have diverse responsibilities in areas of analysis and clinical decision-making, regulatory compliance with
applicable regulations, education, and quality assurance/performance improvement wherever laboratory testing is researched, developed, or
performed.
At entry level, the medical laboratory scientist will have the following basic knowledge and skills in:*
e Application of safety and governmental regulations and standards as applied to clinical laboratory science;
e Principles and practices of professional conduct including the significance of continuing professional development;
¢ Communications sufficient to serve the needs of patients, the public, and members of the health care team;
e Principles and practices of administration and supervision as applied to clinical laboratory science;
e Educational methodologies and terminology sufficient to train/educate users and providers of laboratory services;
e Principles and practices of clinical study design, implementation, and dissemination of results.
*Adapted from the Standards for Accredited and Approved Programs for the Medical Laboratory Scientist, 11/2014 NAACLS.
Accreditation
The MLS program is accredited by the National Accreditation Agency for Clinical Laboratory Sciences (NAACLS) 5600 N. River Road, Suite
720, Rosemont, IL 60018
The Texas Tech University Health Sciences Center is accredited by the Southern Association of Colleges and Schools Commission on
Colleges to award baccalaureate, masters, doctoral, and professional degrees. Contact the Commission on Colleges at 1866 Southern Lane,
Decatur, Georgia 30033-4097, or call 404-679-4500 for questions about the accreditation of the Texas Tech University Health Sciences Center.

The commission should be contacted only if there is evidence that appears to support the institution’s significant non-compliance with a
requirement standard.
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A member of the Texas Tech University System, TTUHSC has been accredited by the Southern Association of Colleges and Schools
Commission on Colleges as a separate institution from Texas Tech University since 2004. TTUHSC received its reaffirmation of accreditation
from SACSCOC in 2019. The next reaffirmation is scheduled for 2029.

For more information on ASCP, visit their Website at https://www.ascp.org/content/

MLS Curriculum Information

Integrative Curriculum

The Medical Laboratory Science Program utilizes a curriculum focused upon integrative, comprehensive learning. This type of curriculum is
developed in such a manner that learners are evaluated in a frequent and comprehensive manner, encouraging application of skills across
multiple disciplines and providing weekly or bi-weekly evaluation of comprehensive knowledge and skills.

Curriculum Components
The MLS Curriculum consists of weekly examinations, homework assignments, forum discussions, course-specific projects, and requirements,
as well as midterm and final exams.

Medical Laboratory Science Course Sequence
The following courses are offered once each year in the semester listed and must be taken in sequence unless granted permission by the
course director and Program Director.

https://www.ttuhsc.edu/health-professions/bachelor-of-science-medical-laboratory-science/

MLS Honors Courses

Some of the courses in the Medical Laboratory Science (MLS) Program are designated as Honors Courses so students can continue their
contract agreement with the Honors College to enroll in at least six to nine hours of honors credit at the junior and senior levels. Basic
prerequisites include enrollment in Honors College with intent to graduate with honors. Honors students enrolled in the Medical Laboratory
Science Program needing additional honors hours through the Honors College will complete a research project involving the investigation of a
unique clinical subject such as autopsy, physician shadowing, and instruction, or in an advanced area of laboratory science. The project will
include library research, reading assignments, observation, reporting of findings, writing a paper, and presentation of the student's work. Honors
scholarships from other campuses do not transfer to the HSC.

Expectations, Policies, and Responsibilities of MLS Students

Attendance Policy

For face-to-face classroom: students are expected to attend all lectures, laboratory exercises, and exams. Students are expected to notify the
MLS Business Manager by calling 806 743 3252 OR emailing mlsmp.staff @ttuhsc.edu PRIOR to missing a lecture, laboratory
experience, or exam. Notification of other faculty, staff, or friend is NOT acceptable.

In addition, a student who arrives in lecture or lab more than 5 minutes late and has NOT contacted the MLS Business Manager by calling 806
743 3252 OR emailing mlsmp.staff @ttuhsc.edu prior to class will be considered to have an unexcused absence. A student who arrives in
an exam more than 5 minutes late and has NOT contacted the MLS Business Manager prior to that exam will receive a grade of zero on that
exam.

Each unexcused class and/or absence will result in a grade of no higher than 70% on the integrative review for the missed class following the
period of absence. For each question missed, points will be deducted from the starting grade of 70%.

Excused absences will be granted for illness or a crisis situation involving the student or the student's immediate family. Written documentation
as evidence for the crisis incident is required. The Program Director will evaluate other situations that may constitute a valid excuse for absence
on a case-by-case basis. Examples of UNEXCUSED absences include: oversleeping, time conflicts with work schedules, family reunions,
vacations, and other types of social events.

Excessive tardiness or absences are considered when issues of professionalism and/or remediation arise. When excessive absences at any
point in the semester, jeopardize a student’s standing in a class, the instructor informs the student and Program Director of this fact. Excessive
absences will be defined as a student missing 20% or more of class. For example, missing 2-weeks' worth of material (class time, exams,
assignments, preceptorship) of a 7-week course is excessive. This is cause for a student being dropped from class and a grade of Withdraw
Failing (WF) assigned.

FOR ALL STUDENTS PLEASE NOTE:

If a student cannot take an exam at the scheduled time and place, the student must notify the MLS Business Manager by calling 806 743 3252
OR emailing mlsmp.staff @ ttuhsc.edu PRIOR to the scheduled exam start time in order to be eligible to be granted an excused absence
and thereby be allowed to make up the exam. A grade of “zero” will be given if an examination is missed due to an unexcused absence. Make-
up for a missed exam will be determined by the Course Instructor.
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Dress Code

Members of the faculty and staff have the authority and responsibility to maintain responsible standards of student dress and grooming within
their respective classrooms, laboratories, offices, and other areas of public presentations. The dress code reflects professional integrity and
special needs of the individual classes. Professional dress is expected of students at all times. Example of unacceptable attire includes, but is
not limited to, the following:

e halter tops

e spaghetti straps

e midriffs

e short shorts

e short skirts

e clothing items with excessive rips and tears
e exercise attire

Student’s hair shall be clean and well-groomed. It is recommended that long hair be pulled back while in the lab. All hair colors shall be natural
hair colors. Bright or neon colors and extreme hairstyles are prohibited.

Any tattoos or body piercing(s) on a student must not be visible to others. Female and male students may wear earrings or studs. This
prohibition on visible body piercing includes, but is not limited to, facial studs, facial rings, clear spacers, tongue bars, ear gauges, or plugs.

Note: Specific laboratory attire (scrubs or long pants) is required by the Course Instructor. Students are REQUIRED to wear the provided lab
coat over street attire or scrubs. Form-fitting clothing, sandals, open-toed shoes, and heels (3 inches or higher) must NOT be worn because of
potential foot injury from breakage of glassware or spills of corrosive materials. Failure to comply will result in immediate removal from the lab
and will result in an unexcused absence.

The student should check with the faculty member regarding appropriate attire prior to the activity or special event. Shorts, old jeans, T-shirts,
and similar casual attire are not appropriate for trips off-campus or when a guest speaker has been invited to campus for a
laboratory or classroom presentation.

For clinical observations and preceptorship, information regarding specific dress codes of the clinical sites will be provided by the affiliate site,
Affiliate Coordinator, or the Clinical Education Coordinator.

Since the HSC is a public institution in which there are large numbers of patients and visitors present in many areas of the building, standards of
dress should reflect good judgment as to the appropriate clothing that is comfortable, professional, and that, particularly in the laboratory area,
meets safety standards.

At all times students must wear name badges. Failure to do so may result in a request to leave the grounds and will result in an unexcused
absence.

Professional Behavior in the Classroom, Laboratory, and Clinical Setting

According to the Nonacademic Misconduct Policy of the School of Health Professions, all students are expected to exhibit professional conduct
in all academic and clinical settings. Students are expected to conduct themselves in a manner that ensures all students have the opportunity to
learn and participate. Course instructor, lab manager, staff, or safety officer may dismiss a student due to non-compliance. There will be no
opportunity to make up missed course, lab, or clinical work in these instances.

Students shall behave in a way that is respectful to the instructor and to fellow students. Students shall conduct themselves in a way that
facilitates learning for all students. Any behavior interfering with these opportunities is considered inappropriate.

Inappropriate behavior may result in a request for the student to leave the class, lab, or clinic setting. After the first incident of inappropriate
behavior, the instructor will discuss the behavior with the student. The behavior and behavioral counseling will be documented utilizing the
student counseling form and will become a part of the student’s file. A second occurrence of inappropriate behavior will invoke the procedure for
resolution of an incident of nonacademic misconduct as outlined in the SHP policy beginning with referral of the incident to the Program
Director. Unprofessional behavior may lead to dismissal from the program. In addition, eating or drinking is not allowed in the student
laboratories.

Students will participate in laboratory sessions in a variety of circumstances. In most instances, you will work individually, but you may also work
as part of a pair or a team. In some instances, a team leader or supervisor will direct student work with faculty supervision. The purpose of team
assignments is to prepare students for cooperative efforts in the clinical laboratory and to give supervisory experience. Students are
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encouraged to discuss any problems that may arise with the individual faculty member and/or Program Director. These discussions will be held
in confidence with the intent of helping each student meet their potential.

Communication and Student Relationships

To maintain an environment that supports the department’s educational goals, the relationship between faculty and students should be that of
teacher and scholar. The Medical Laboratory Science program discourages unprofessional relationships which may cause, or create the
appearance of, favoritism or unfairness or are exploitive in nature. Such behavior includes, but is not limited to dating, cohabitation, and sexual
contact, on or off-campus.

It is prohibited for any School of Health Professions student to interact with any patient or client outside of the scope of clinical practice, while
the student is enrolled, recycling, or on a leave of absence from any program. This includes any and all social networking sites including, but not
limited to, Facebook, Twitter, Instagram, LinkedIn, Snapchat, text messaging, and email.

Consensual relationships between a student and a supervisor, patient, or other persons at clinical experience sites constitute (1) conflicts of
interest; (2) unprofessional conduct; (3) breach of trust; (4) appearances of impropriety; and (5) questions the validity of consent, any of which
impairs the integrity of academic and clinical decisions. Such relationships also have the potential for (1) undermining the atmosphere of trust
and objectivity essential to the educational process and clinical experience relationship; (2) exploiting subordinate faculty, staff, employees,
students, and the possible professional or academic disadvantage of third parties; and (3) subjecting both TTUHSC, the clinical sites, and the
individuals to the risk of liability.

Therefore, the MLS program strictly prohibits any type of such relationship as described above whether consensual or not. Violation of this
prohibition may result in dismissal from the program. Should relationships develop, faculty, staff, preceptors, and MLS students who become
aware of the relationship have the obligation to disclose the existence of the relationship to the Program Director. Furthermore, a relationship
between a MLS student and a high school student, or minor, at any clinical site with whom the MLS program has a clinical contract is strictly
prohibited during the entire time that the MLS student is enrolled in the MLS program; violation of this prohibition may result in dismissal from
the program.

Adapted from TTUHSC OP 70.55 Consensual Relationships - Faculty, Staff, and Residents.

A faculty member is required to participate in teaching, scholarship/research, and clinical/professional service. When a faculty member is not in
the classroom or student laboratory session, they are generally participating in scholarship/research, clinical service, or service to the school or
university. Due to this type of schedule, it is rare that a faculty member will be in their office until 5:00 p.m. CST each day anticipating a student
coming to their office for assistance, concerns, or questions. Therefore, ALL students are encouraged to contact the program or faculty
members via email or phone to schedule an appointment to meet. This information is also included in your student handbook, course syllabi,
and online at the TTUHSC web address.

Please note faculty members are not required to access TTUHSC email after work hours (weekdays) or on the weekend. If you send an email to
a program or faculty member during this period of time, the response may be delayed until they return to work. Also, some faculty do not have
access to email while performing clinic duties; this may delay responses as well.

Responsibilities of Medical Laboratory Science Faculty

Faculty
Faculty members in the Medical Laboratory Science program have specific responsibilities assigned to them on a daily basis. The five major
responsibilities include:

Academic instruction,

Clinical supervision and practice,

Scholarly research;

Departmental, school, institutional, and community service
e Advising students

Faculty members are assigned teaching responsibilities each semester by the Program Director. These assignments are based in part upon
the faculty member’s expertise, professional interest, and research. On occasion, a faculty member may be instructed to teach a course that he
or she has not taught in the past due to scheduling problems or a faculty shortage in one or more areas of our program. Nevertheless, every
effort is made to ensure the quality of instruction.

Near the end of each semester, the faculty members are assessed by their students in every class and in every supervisory relationship. These
assessments are reviewed by the respective Program Directors, Chairperson, and the Dean relative to teaching effectiveness, promotion,
tenure, retention, and merit pay. The students’ assessments are important to the department and are taken seriously. All assessments are
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anonymous.

The importance of research cannot be underestimated. Each faculty member is expected to contribute to a scholarly profession through
publications, presentations, workshops, consultations, and reviews.

Each faculty member is also assigned numerous service responsibilities. These include regular departmental faculty meetings and committee
meetings within the department, school, and institution. On average, faculty members attend at least two of these meetings per month and
spend considerable time outside of the meetings working on assigned projects. Other service roles are demonstrated through participation in
professional organizations on local, regional, or national levels.

Another important aspect of each faculty member’s position is advising. Each faculty member counsels students on topics such as career
opportunities, research, comprehensive examinations, postgraduate education, certification, or any other topic related to academia. Faculty
ask students to email appointment requests to ensure availability. Faculty members may also advise students in nonacademic areas. If you are
experiencing problems adjusting to the demands of being a student you can obtain help by contacting the Office of Student Affairs at (806) 743-
2300 or https://www.ttuhsc.edu/student-affairs/default.aspx

Academic Policies and Progression
Academic Standards
It is the policy of the TTUHSC School of Health Professions Medical Laboratory Science program to use the SHP grading criteria. Please refer
to SHP grading criteria.
Within the Medical Laboratory Science Program, it is each instructor’s responsibility and right to assign weight to assignments, exams, and
laboratory exercises in the appropriate manner to determine the level of mastery of the subject indicates the specified number of percentage
points out of 100. Students' final grades will be calculated based on performance in lecture, laboratory (when appropriate), and other
assignments. Students must pass each component with a 70% or higher to pass any core course. Any component having a grade of less than
70% will result in a grade assignment of “D” for the course. Any component having a grade of less than 60% will result in a grade assignment of
“F” for the course. Please refer to Attendance Policy regarding unexcused absences and tardiness.
Warning for Poor Academic Performance
A student who is failing in any didactic/clinical course will be notified in writing by the Program Director and/or advisor at the midterm of the
academic period. A student who is failing any clinical experience will be notified in writing by the Clinical Education Coordinator and co-signed
by the Program Director. Copies of all warning letters will be placed in the student’s file.
Remediation
Remediation plans will be developed for students placed on academic probation. Options for remediation will be determined by the faculty,
approved by the Program Director or designee, and include, but are not limited to:

e Individual tutoring with a program faculty member.

o [ndividual tutoring with a student who is performing well in the program.

e Repeating or extending clinical experiences.

e Participating in faculty-directed group study.

e Preparing a research paper or project.

¢ Completing assignments pertinent to areas needing remediation.

e Repeating examinations
All meetings with the student regarding remediation will be documented to reflect student's understanding of and willingness to cooperate with
the plan. Routine follow-up counseling with the student is scheduled to assess and document compliance, progress, and outcome of the

remediation plan. Failure to successfully complete remediation as assigned will result in dismissal.

Probation
Causes for academic probation are:

1. Failure to maintain a cumulative GPA of 2.5 in any semester in the program,
2. A student accepts remediation due to failure of a component in a single course,

3. A grade of “D” or “F” in any one course. The course must be repeated at the next course offering.
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*A core course may be repeated only once. A student will not be allowed to matriculate into the next course in the sequence, or to
the senior curriculum, or clinical preceptorship, until all courses have a grade of “C” or above.

4. Failure to attain minimal skill levels in required clinical competencies as determined by the clinical instructor and clinical education
coordinator

*MLS Core Courses: HPML 3400, HPML 3405, HPML 3455, HPML 3470, HPML 3450, HPML 3460, HPML 3465, HPML 4480, HPML 3310,
HPML 4105, HPML 4405, HPML 4420, HPML 4455, HPML 4440, HPML 4741, HPML 4842

Dismissal of Students
A student enrolled in the MLS programs is subject to dismissal for any of the following reasons:

e Complaint of misconduct as stated in the TTUHSC code of conduct https://hscweb.ttuhsc.edu/health-
professions/current/handbooks.aspx

e The student does not meet the competencies in clinical practicum in the specified manner and time.
e The student in any clinical practicum acts in any manner detrimental to the safety or well-being of a client, patient, other students, or faculty.
e The student does not maintain minimum academic performance requirements of the program.

Dismissal procedures will occur in compliance with the dismissal policy established by the School of Health Professions. In addition, a student
enrolled in the MLS program is subject to dismissal for any of the following reasons:

1. Poor academic performance:
a. Failure to raise cumulative GPA to 2.5 upon completion of the semester of probation.
b. A grade of “D” in a core course (see above) while on probation.
c. A grade of “D” or below in a repeated course.
d. A grade of “D” or below in two or more core courses in the same semester.
e. A grade of "D" or below in any course as an audit/recycle student.
2. Violation of the academic and non-academic policies of the School of Health Professions.
3. Failure to successfully complete remediation as assigned.
4. Removal from a preceptorship (academic or non-academic reasons) may result in a dismissal.

Audit Policy

A student allowed to recycle is required to audit all core courses for which they have received prior credit in their specific program of study. A
student auditing a class is required to adhere to the program attendance policy and participate in class assignments, integrative review exams,
and comprehensive final examinations. Auditing students are required to have a cumulative average of 70% for their weekly exams and pass
the comprehensive final exam with a 70% or higher. If a student auditing a class does not pass the comprehensive final examination with a 70%
or higher, that student will correct the examination by including a reference that corrects each incorrect question. Failure to comply with the terms
of the revised curriculum plan, which includes auditing courses, may result in loss of preceptorship assignment until the terms of the plan are
deemed complete. Students may be offered one opportunity to audit and recycle through the MLS program. Additional opportunities are not
allowed.

Technology Requirements

Electronic Devices
A personal laptop or desktop computer is required to take exams and submit assignments (i.e., weekly exams and homework assignments for
each course to be submitted through Sakai).

All students are responsible for ensuring that his/her laptop is in good working order. A student may contact our Educational Technology
department at (806) 743-3117 for assistance or email shp.techsupport@ttuhsc.edu

Do not rely on wireless connection during an exam. Ethernet cables must be used during exams.

Recommendations for Laptop Computers:
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Processor: Intel or AMD processor, 2.0 GHz or greater

Operating System: Windows 8 or later; Mac OSX10.10 or greater

Memory (RAM): 4 GB RAM or greater

Storage: 256 GB hard drive or greater

Network: Built-in LAN and 802.11 Dual-Band Wi-Fi

Note: For testing purposes, if the laptop does not have a built-in network port, an ethernet-to-USB adapter or ethernet-to-
thunderbolt adapter will need to be purchased and used during exams.

The MLS program may use a 3rd party proctoring service for online proctoring of examinations. Below are the requirements for internet:
1. Upload: 1 Mbps
2. Download: 2 Mbps
3. An active broadband internet connection is assumed since the examinations are done online.
4. Tethering and HotSpots are not supported.
Proctor service requirements for cameras:

1. Proctor service does not officially support computers with more than one (1) integrated camera. Microsoft Surfaces, 2-in-1 Laptop/Tablet,
and Smart Phone devices fall in this category. A Surface Pro with the most up-to-date Windows software will work.

2. Any web camera that ONLY has drivers for Windows Vista or below will not work.
3. Phones cannot be used with the proctor service.

o All students are responsible for ensuring that their laptop is in good working order. A student may contact our ET department at (806) 743-
3117 for assistance.

e Do not rely on wireless connection during an exam. Ethernet cables must be used during exams.

o Student laptop carrying cases will not be allowed near the student’s seat but will be placed at the back of the room prior to the start of the
exam. Please make sure your laptop case is labeled with your name.

e TTUHSC is not responsible for the security of any electronic items.
e PC users with known computer problems must contact our ET department.

e Cellular phone/electronic device (not including laptops). Use of cellular phone is not permitted during class, lab (unless
approved by instructor in the lab), or exams. This includes use of such devices for speaking, texting, instant messaging, and/or
internet use. This does not include use of computers for taking notes in class. As a student and a future professional, use of such devices
is unprofessional behavior in class, lab, and clinical situations. Please be advised that you can be subject to disciplinary actions as
defined by the instructor.

* All electronic devices including, but not limited to: MP3 players, iPods, and watches must be turned off and placed in backpack/bag
when students are in class, lab, or exams

Testing Policy and Procedures

Please be advised that during this program, you may be required to take examinations remotely with the assistance of proctoring tools used
to preserve academic integrity and fairness during remote exams. Such proctoring tools used during remote exams may include, but are
not limited to, the utilization of video and/or audio capabilities to examine, scan, evaluate, and/or monitor you, your workstation, associated
areas, and surroundings (“Exam Conditions”). By continuing to remain in this program, you consent to these Exam Conditions. If you do not
consent or wish to withdraw your consent, please contact the Office of Student Affairs, and other arrangements may be made, such as on-site
testing.

ProctorFree

The MLS program may use Proctor Free, a third-party proctoring service, for some exams. This service uses Al software and personnel who
will review each exam to flag to determine instances of cheating. Things to consider: Open Note/Open Book will NOT be allowed. Students will
be allowed to have a whiteboard, erasable marker, and calculator for some of the exams.

Basic Examination Rules:
e Once the testing session begins students may not take a break, go to the bathroom, or leave their computer. The microphone must be
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on; be sure to test in a quiet area alone without interruptions (no music, TV, etc).
o Cell phones must be turned off or out of the room. No smartwatches or other electronic devices are permitted.

e Students may not consult notes in between exams. The testing area must be clear of all items except the allowed whiteboard, erasable
marker, and scientific calculator (phones not permitted as calculators).

o Students must complete and submit an exam before opening the next exam.

e Students must submit exams before the time limit for each exam expires. Each exam will have a different time limit. An exam start time
begins once the student starts the exam. Students are advised to stay aware of the time remaining for each exam.

e Use the Table of Contents to see the list of the questions and navigate quickly between questions.
e Save each question upon answering before going to the next question
e Students can use the Table of Contents at any time to review questions before submitting the exam.

e Don’t close ProctorFree until all exams have been submitted.

Components of the ProctorFree monitoring system:
e ProctorFree will record the student's computer screen during the exam. ProctorFree will only allow one (1) active monitor to be used. A
second window, browser, or messaging system opened during an exam will be flagged for further review to determine if cheating has
occurred.

e ProctorFree will record the student's audio during the exam. Sounds will be captured and flagged for review if deemed suspicious.

e ProctorFree will use the student's webcam to record video during exams. ID verification is used to set up a profile. Actions that could be
flagged as suspicious include:

o Walking away from the computer during the exam.
o The student's face not being visible on the recording screen.
o Frequently looking down, as if searching through a book or notes for answers.
o Other browser windows or software open on computer.
Professors will provide ProctorFree with information regarding the use of calculators and blank scratch paper/whiteboards during exams.
Cheating would consist of:
e Using Google to look up answers.
e Using digital or printed PowerPoints during an exam.
e Using digital, printed, or hand-written notes during an exam.
e Using a phone, tablet, second laptop, or another digital device during an exam.
e Messaging someone to discuss questions during an exam.
e Verbally discussing questions with someone during an exam.
e Having someone else take an exam for the student.
e Walking away from the computer at any time during an exam.

e Leaving an exam in between exams or leaving SAKAI in between exams.

Any other behaviors that compromise the integrity of the testing environment.

Instructions for taking exams and setting up a student account with ProctorFree will be provided when needed.
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Preceptorship Information
Philosophy of Clinical Education

All academic preparation is directed towards the acquisition of the knowledge, technical skills, and attitudes necessary for the practice of the
laboratory sciences. Clinical Education is an intrinsic part of the preparation process. This integration develops in two environments: (1) clinical
classroom preparation to the maximum extent possible and (2) education which occurs in the clinical settings must be responsive to the
student's individual level of academic preparation and readiness. Students are offered clinical rotations in their professional education, allowing
them the opportunity to integrate their clinical skills with didactic work.

In selection of clinical sites, the quality of patient care, the enthusiasm of the staff for working with students, and the size of the department or
laboratory are all factors carefully considered.

Clinical Affiliates
To view a list of all affiliated facilities, please visit the website below.

https://www.ttuhsc.edu/health-professions/bachelor-of-science-medical-laboratory-science/affiliates.aspx

Affiliate availability is subject to change. A current, updated list of available cities/towns will be provided to the class following completion of the
junior year.

MLS Clinical Preceptorship Assignment Policy and Procedure

Policy:
It is the intent of the MLS program to provide each student with a meaningful clinical laboratory preceptorship experience. The activities of the
clinical preceptorship will include, but are not limited to:

e Benchwork under supervision

e Participation in the quality control program

e Attendance at lectures or seminars at the institution
e Observation of other departments in the institution

Students must complete the full requirement hours of the preceptorship rotation. Hours missed due to absences, for any reason, are required to
be made up at the discretion and convenience of the affiliate which could affect the student's ability to complete the program or graduate on
time.

To provide each student with a clinical experience, students must be assigned to a preceptorship site months in advance to accommodate the
affiliate requirements, needs of the student, and needs of the MLS program. The availability of preceptorship sites for the MLS program is
based not only on a contractual agreement between the facility providing the preceptorship and the program but on the ability of the affiliate to
accommodate a student in a given semester. Students are expected to be prepared to relocate to complete their assigned preceptorship.

TTUHSC guarantees preceptorship placements at a current affiliate associated with TTUHSC. Students are assigned their preceptorship
placement through a procedure as described below. Due to contract policies, students are not allowed to contact current affiliates
associated with the MLS program to solicit placement. Students who are employed in a full-service clinical laboratory have the
responsibility of informing the employer of their student status no later than the 2nd semester of the program. TTUHSC MLS will not reach out on
the students' behalf to arrange preceptorship placement with the employer. The students' employer must make contact with the program to
discuss potential placement for preceptorship. This type of preceptorship placement is NOT guaranteed.

Procedure:
1. Each applicant interviewed will be informed of the preceptorship assignment procedure.

2. Each applicant accepted into the MLS program will be provided an example of the Clinical Preceptorship Assignment Form (CPAF,
Appendix B) in their copy of the student handbook. The policy and explanation of the CPAF will be discussed during orientation in August
of the junior year.

3. A current up-to-date CPAF is provided to the student in the summer following the completion of the junior year.
4. The completed CPAF is returned by the deadline determined by the Clinical Education Coordinator.
5. The clinical education coordinator will enter the CPAF ranking into a program utilizing the following to make assignments:

a. Available contracted clinical slots
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b. Class ranking of students.
c. Needs of the affiliated.
d. Needs of the student.

6. Each student will receive two copies of a contract during the summer semester informing them of their clinical preceptorship
assignment. The student will have five working days to sign and return one of the provided copies of the contract to the Affiliate
Coordinator. A student failing to return the contracts within five working days will forfeit their clinical preceptorship spot.

7. Proof of health insurance must be presented to the Office of Admissions and Student Affairs (806-743-3220) by deadline assigned.

8. Students who are recycling through the program or whose performance at a previous clinical experience was below expectation for the
level of training will receive their preceptorship assignment based on availability first, class ranking second, and preference last.

The student is responsible for ALL costs associated with clinical preceptorship experiences including onboarding fees, transportation, housing,
meals, uniforms (scrubs, if required), drug screens, additional criminal background checks required by the facility, and other incidental
expenses associated with relocation and/or preceptorship requirements. This could include additional immunizations and titers to check
immunity.

TTUHSC Office of Institutional Health (OIH) reviews all immunizations records submitted by students after admittance into our programs. Each
student is responsible for complying with requests from OIH regarding facility-specific requirements that could include titers, TB testing, flu
shots, boosters, etc.

NOTE: Based on their contracts, each facility has the right to terminate their affiliation with the MLS program up until the student enters their
clinical preceptorship. On occasion, a facility will terminate a contract prior to the beginning of the clinical preceptorships. The MLS Program will
make every effort to find the student another preceptorship spot in that location; however, be aware the only available preceptorship spot may
be located in another city or another preceptorship spot may not be available at that time. Any and all expenses in changing a preceptorship
site are the responsibility of the student.

Students who are not placed in a preceptorship will go on a waiting list (in order of class rank) and will be placed if, and when, a preceptorship
site becomes available.

Appeal of the Preceptorship Assignment:

Upon receiving the contract, the student has five working days to appeal, in writing, the preceptorship assignment. The written appeal with the
CPAF and attached documentation will be submitted to the Program Director who will forward the appeal to the Preceptorship Assignment
Appeal Committee. The committee will meet within seven working days to review the appeal. Upon reviewing the appeal(s), the committee will
provide a written report within three working days to the Program Director. The Program Director will inform the student of the final decision.

Clinical Preceptorship Grade Policy
Clinical Preceptorship | will be on campus in the fall of the 2" year. Successful completion of this course will allow the student to matriculate to
Clinical Preceptorship Il and Ill.

The student must meet or exceed to Minimum Passing Score on each End-of Rotation test, a 70% or better on any practical exams given by the
preceptor, a 60% or above on the professional evaluation, and demonstrate all tasks at a Satisfactory or Above-Average level to successfully
complete HPML 4741, Clinical Preceptorship I, and HPML 4842, Clinical Preceptorship IlI.

The student is allowed two attempts of each EOR, with the higher grade being recorded. The second EOR is not a repeat of the first attempt but
a new test with different questions. The student must meet or exceed the MPS on at least one attempt of each EOR to pass the rotation. If the
student fails to meet or exceed the MPS on both attempts of an EOR test, the student must notify the Clinical Education Coordinator
immediately. If the student fails to meet or exceed the MPS on two attempts of any EOR, a remediation plan may be developed by the Clinical
Education Coordinator, Program Director, and university faculty. Remediation may include an extension of the clinical rotation. This could
prevent or delay a student's graduation from the program. Failure to pass two attempts on more than one EOR test may result in dismissal from
the program. For example, failure to meet or exceed the MPS on the Chemistry EOR and failure to meet or exceed the MPS on the UA/BF EOR
may result in dismissal from the program.

**If any student fails to make a 70% or better on a practical exam, the Clinical Instructor should notify the Clinical Education Coordinator
immediately. Documentation of Student Counseling and remediation plan will be noted on the Student Counseling report. The remediation plan
may be developed by the Clinical Education Coordinator, Education Coordinator/Clinical Instructor, Program Director, and university and clinical
faculty. Remediation may include an extension of the clinical rotation. This could prevent or delay a student's graduation from the program.

Attendance Policy
Students are expected to follow the rotation schedule as set forth by their affiliate. Any changes to preceptorship schedules required by the
affiliate site must be approved by both the program and the affiliate site. Dally attendance and promptness are absolute requirements of the
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program. The department and program are required to document any absences. Absence is excused only by permission of the Clinical
Education Coordinator and Education Coordinator. All absences must be made up and will be scheduled at the affiliates convenience. Make-up
days can occur during student holiday periods such as Spring Break, Memorial Day, and after scheduled preceptorship. In the case of multiple
absences (2 or more days) or extended absence due to medical reasons, a physicians statement will be required. Absences and make-up
schedules are documented on the Student Absence Report Form.

Emergency Related Closures
Students on preceptorship or clinical placements are to follow the policies of their affiliate or clinical site regarding emergency-related
closures. Suspension of classes or office closures on a TTUHSC campus does not supersede the policies of the affiliate or clinical site.

Certification

After graduation, students are eligible to take a national certification examination offered by the American Society of Clinical Pathologists
(ASCP) Board of Certification: Medical Laboratory Scientist (MLS).

e Granting of the Bachelor of Medical Laboratory Science degree is not contingent upon the student passing the certification exam.

Application for the exam is provided well in advance of the application deadline. The Affiliate Coordinator will provide reminders of the
deadline. The ASCP exam fee can be found on the website.

https://www.ascp.org/content/board-of-certification

Additional Student Policies

Student Success

Students should be mentally and physically prepared to cope with a rigorous curriculum in laboratory sciences. Students should carefully
organize their activities in order to succeed. The faculty fully expects that each student will devote no less than three hours per week
for every academic credit hour they have enrolled for in the department. For example, a student taking twelve hours of coursework will
need to spend thirty-six hours per week studying! That’s a full-time job for anyone and students would be well-advised to consider it as such.
Those unable to master the program in a healthy manner are encouraged to contact the Program of Assistance for Students (PAS) at (806)
743-1327 or make an arrangement for counseling through the Office of Student Services (806) 743-2300. The department also works with
students to develop remediation plans designed to supplement knowledge or skill areas.

The faculty and staff truly want each student to succeed. There is no greater satisfaction to the faculty and staff than to hear about the excellent
contributions made by our graduates. While we recognize the rigor (and, in fact, foster it), we know a well-earned degree is far more valuable
than a token degree from a less challenging program.

Academic Advising

Each student will meet with their academic advisor as stated in the advising syllabus provided on the first day of class. Additional meetings with
a student’s academic advisor will be scheduled on an as-needed basis. The student's responsibilities as an advisee in the advising process
are:

e To give thoughtful consideration to personal career goals so that academic and professional goals can be coordinated and discussed
with advisor (or another faculty member) as appropriate.

e Schedule appointments and/or contacts during each semester
e Come to appointments on time and prepared

o Accept responsibility for personal decisions and actions

e Be open to developing and clarifying personal values and goals

Student Counseling

In the event that the Clinical Education Coordinator and/or Clinical Instructor deems an event necessary of disciplinary action, a Student
Counseling Report must be completed and signed by the student, Clinical Instructor, and Clinical Education Coordinator. The original is
forwarded to the university and the Education Coordinator retains a copy. The following are examples of events that would require counseling:
tardiness, unexcused absences, demonstration of poor professionalism, retake of an exam, and poor didactic/preceptorship application.

Course Loads and Additional Course Work Policy

Students will not be allowed to do outside coursework during scheduled class lecture, lab, or preceptorship hours without the permission of the
Program Director. A student must have permission of the Program Director each and every semester to be concurrently enrolled in another
program or course in this institution or any other institution.
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Student Employment Policy

Students often work outside of class time. In this capacity, students are employees of the institution that hired them and have no affiliation with
the Medical Laboratory Science during work hours. We realize that such work may be essential in order to meet financial obligations.
However,IN NO CASE SHOULD THE WORK TIME BE SCHEDULED SUCH THAT IT WILL INTERFERE IN YOUR EDUCATION. This
also includes the amount of time worked. There will be no latitude given by the program or any instructor for a student to leave class or
laboratory early or to miss classes or exams to meet an outside work schedule.

Students are STRONGLY encouraged NOT to exceed more than 20 hours per week during the MLS program.

Student Associations

Clinical Laboratory Science Student Association (CLSSA). The purpose of the CLSSA is to promote professionalism among students majoring
in Medical Laboratory Science to promote awareness of the MLS profession to other students, healthcare professionals, and the general
public. The organizations provide services to the community by participating in various service projects (both on and off campus) throughout the
year. Education outside the classroom, recruitment, and fundraising are other important activities in which this association participates.

The officers of the CLSSA include a President, Vice President, Social Chair, Treasurer, and two Student Senators. A faculty advisor is
appointed by the MLS Program Director. The officers for the 18t year students will be elected by their classmates during November of the first
semester and will begin to serve in the elected positions in January of the first year until January of the 2nd year.

Two professional organizations, the American Society of Clinical Laboratory Science (ASCLS) and the American Society of Clinical Pathology
(ASCP) encourage student memberships. These organizations are dedicated to representing laboratory personnel and advancing their
interests through advocacy, standards setting, education, professional, and personal development. MLS students are encouraged to join the
ASCLS with a student membership. Visit https://www.ascls.org/ to join and learn more about member benefits. The ASCP student membership
is complimentary for students who are currently enrolled in an accredited laboratory science program and intend to meet the ASCP Board of
Certification eligibility requirements for certification. Visit https://www.ascp.org/content/ to learn more about membership benefits.

Research Opportunities

Students may conduct research projects as part of their academic curriculum. Such research must be relevant to the student’s program of study.
The research projects are intended to acquaint the students with proposal development, research design, ethics, identification of resources,
and compliance with applicable TTUHSC policies and procedures.

All research projects will have faculty supervision. The Program Director will be responsible for the review and approval of all student research
project proposals. A faculty member will be designated as the Principal Investigator, PI. It is expected the Pl and students will strive to produce a
research project that is worthy of consideration for publication and/or public presentation.

Equipment Use

The laboratory manager and faculty members will determine and implement the proper procedures for the use of all equipment (including
computers) and supplies in the laboratories, as well as the amount of supervision needed for the students. This applies to teaching and
research.

Students will use only equipment and supplies entrusted to them, and those needed for class assignments, research purposes, or clinical
practice.

No equipment or supplies may be used by a student without prior approval and instruction from the faculty.

Any equipment used will be returned to its designated location in clean, sanitary, and good working condition. It is the student's responsibility to
learn the proper use of the equipment and take the initiative to report equipment malfunctions. Loss, abuse, theft, or suspected theft of
equipment or supplies should be reported to the faculty immediately.

Use of departmental equipment by students is confined to TTUHSC with one exception; removal of departmental equipment may be allowed
when its use is related to official class operations and activities. This removal may be conducted only after express permission is granted by the
Program Director and in accordance with the TTUHSC Operating Policy (HSC OP 61.01).

The student will be held financially responsible for the entire replacement cost of the items(s) in the event of damage, loss, or theft.

Students will not remove any program equipment from university facilities for personal use.

Medical Laboratory Science
Master of Science in Healthcare Administration Track

Rationale: The continued shortage of qualified laboratory personnel is resulting in medical laboratory scientists with less experience and fewer
qualifications being moved into supervisory and management positions within the clinical laboratory. The Master of Science in Healthcare
Administration (MSHA) track within the medical laboratory science program will prepare graduates for entry-level practice in the clinical
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laboratory with a strong foundation in management theories and practices specifically related to leading and managing a clinical laboratory.

Qualifications: A candidate for the MSHA program must meet prerequisite requirements for the standard option within the MLS program and
have been accepted into the MLS program. The minimum overall GPA for a candidate to be considered for the MSHA track is an overall 3.0
GPA on a 4.0 GPA scale. The candidate will apply to the MSHA program in the spring semester of their first year enrolled in the MLS program.

Curriculum: Students accepted into the MSHA program will be required to complete 36 semester hours to meet degree requirements. This will
include 27 hours of core requirements within the MSHA program, 6 credit hours of requirements within the Medical Laboratory Science
program, and 3 credit hours within the Molecular Pathology program.

MSHA CURRICULUM AND CORE COURSES
https://www.ttuhsc.edu/health-professions/master-of-science-healthcare-administration/

Medical Laboratory Science
Master of Science in Healthcare Administration Track

Student Agreement Form

Failure to comply with the MLS/MSHA dual degree plan will result in the loss of dual credits for HPML 4420 and HPML 4300. Examples of
noncompliance include failure to maintain a minimum GPA of 3.0 (MLS classes), sitting out a semester, or not taking the required number of
hours per semester.

R#

Student Name (Please print)

Date

Student Signature

APPENDIX A

Medical Laboratory Science
Student Handbook

Department/Student Agreement
The Student Handbook is an important document intended to provide information to help you become acquainted with the Medical Laboratory
Science Program. It is not to be considered a contract. The contents of this handbook may be changed at any time at the discretion of the
Program. The program maintains the right to make and change departmental policies as necessary. This publication is available on the School
of Health Professions website. Students are responsible for periodically accessing any revisions to the publication online.

Please read the following statements and sign below.

¢ | am aware the Bachelor of Science in MLS/Traditional program Student Handbook is available on the School of Health Professions
website. | understand the policies, rules, and benefits described in it are subject to change at the discretion of the program at any time.

e | am aware, during the course of my enrollment, confidential information may be made available to me such as student information and
other related data. | understand this information is critical to the success of the Program and must not be disseminated or used outside of
the program premises. Upon leaving the program, whether voluntary or involuntary, | hereby agree not to utilize or exploit this information
with any other individual or agency.

e | understand, should the contents of this Handbook be changed in any way, the Program may require an additional signature from me to
indicate | am aware of and understand any new policies.

e | agree my signature below indicates | understand the above statements and acknowledge my responsibility to read the Bachelor of
Science in MLS/Traditional program Student Handbook and be familiar with its contents.

Academic and Clinical Behavior
Students are expected to conduct their behavior in accordance with the following regulations:

1. The use of unauthorized written or oral references during examinations (cheating) is prohibited.
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2. The inadequate citation of references or assistance on papers or class presentations (plagiarism) is prohibited.
3. Habitual tardiness, unexcused absences, and/or lack of participation in assigned class activities are prohibited.

4. Students will behave in accordance with the Code of Ethics set forth by the School of Health Professions and respective
program/professional organizations in the clinical settings or in simulation or demonstration settings in the classroom and/or laboratory.

5. Students will comply with all rules and regulations of the clinical facilities to which they are assigned.
| certify | have received a copy of the Bachelor of Science in MLS/Traditional program Student Handbook for my personal use and reference.
| assume responsibility to read, review, and thoroughly understand the rules, regulations, code of ethics, and honor code as outlined in the
Student Handbook. | agree to abide by all rules, regulations, and codes while | am a student in the Medical Laboratory Science program at
Texas Tech University Health Sciences Center.
Within one week after receipt of this manual, | agree that | am responsible to write an inquiry to the Program Director for clarification of any

information in this handbook, including inquiry about consequences for my failure to comply. If | do NOT write an inquiry within one week after
receipt, | am declaring | fully understand my responsibilities and any consequences for my failure to meet those responsibilities.

Student Printed name

Student Signature

Date

Department Representative

APPENDIX B
EXAMPLE ONLY
Students will be given an up-to-date CPAF later for official use; this is for informational purposes only and does not reflect affiliate
sites available to the current class.

Clinical Preceptorship Assignment Form (CPAF)
MLS Clinical preceptorship begins in January and ends in May of the student's senior year. Assignments are made in advance to
accommodate students who may need to make arrangements for moving. It is the student's responsibility to find housing, meet all financial
obligations, and arrange for transportation. The preceptorship assignment is based on the information below and the program's available
contracted sites.

Indicate your order of preference for each of the sites listed below; 1 is your first preference. Be aware in each location there are a limited
number of sites available.

Abilene, Texas

Amarillo, Texas

Bedford, Texas

Dallas, Texas

Denton, Texas

El Paso, Texas

Lubbock, Texas

McKinney, Texas

Midland, Texas
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Odessa, Texas

Tyler, Texas

APPENDIX C
Medical Laboratory Science
Student Agreement Honor Code

There is mutual trust between you and the faculty. You promise integrity in work submitted and the faculty presume your honesty. All work
submitted to the faculty is assumed and expected to be your own unless credit is given using proper footnoting and bibliographic techniques.
Cheating, plagiarizing, falsifying results of study or laboratory results, or any action designed to deceive any member of the faculty is prohibited.
This applies not only to examinations but also to all work handed in such as papers, laboratory reports, solutions to problems, practical exams,
computer materials, etc. Instructors have the right to include or exclude what will be covered by the Honor Code in their course. Violations of
provisions of the Honor Code are cause for disciplinary action imposed as determined by the School of Health Professions Academic
Misconduct Policy. It is also your duty to behave in a manner that will discourage other students from violation of the Honor Code.
The addendum is a pledge by the students who are taking an online course or will be using online testing. The pledge states:

1. 1'will not divulge my username or password to anyone.

2. 1, and only I, will post answers to course assignments using my username and password

3. 1, and only I, will take the online exams using my username and password.

4. | understand the online exams are closed book and | will not refer to my textbook, or any other references while taking the exams unless
indicated by the professor.

5. ' will not print all or part of any exam.
6. I will not divulge the content of the online exams to any other student, whether enrolled in the course or not.

7. lunderstand work submitted to meet the requirements of one course cannot be submitted to meet the requirements of a second course
without the permission of both instructors.

8. | understand violation of this code will constitute an honors violation and that | will be subject to the appropriate sanctions as described in
the Texas Tech University Health Sciences Center Institutional Student Handbook

Printed name Date

Student signature

APPENDIX D

Technical Standards
The Medical Laboratory Science Programs (MLS), to include traditional as well as second degree & post-baccalaureate certificate, at Texas
Tech University Health Sciences Center, are vigorous and intense programs placing specific professional, intellectual, physical and social
requirements, and demands on the students enrolled in the programs. An objective of these programs is to prepare graduates to enter a variety
of employment settings and to render care to a wide spectrum of individuals with physical and psychosocial impairments. The essential
functions set forth by the MLS programs establishes the essential qualities considered necessary for students admitted to these programs to
achieve the knowledge, skills, and competencies for entry-level practice. Ability to meet these essential functions is required for admission to
the MLS programs and must be maintained throughout the terms a student is enrolled in the respective program. These standards are subject
to amendment based on changes in health care/scope of practice.

Accepted applicants for MLS’ education programs will be required to verify they understand and meet these essential functions or they believe
the standards can be met with reasonable accommodations.

In keeping with applicable federal and state law regarding disabilities, we are committed to making reasonable accommodations for individuals

Student Handbook 2023-2024 Handbook.pdf Page 123 /371


https://www.ttuhsc.edu/student-affairs/handbook.aspx

with disabilities to enable them to perform successfully in our program. Any student with a disability who is accepted to the MLS program must
contact the 504 coordinator in the TTUHSC Office of Student Services as soon as possible. The coordinator will evaluate the student, confirm
the stated condition qualifies as a disability under applicable laws, and determine what accommodations are reasonable.

There are three separate and distinct components in the curriculum for the MLS programs. There is an academic didactic (classroom)
component, a laboratory component, and a clinical/fieldwork/preceptorship/component. Accommodations in place for the didactic component
may not be available for the laboratory component and/or clinical/fieldwork/preceptorship/components in the curriculum.

To successfully complete didactic, laboratory, and clinical/fieldwork/preceptorship portions in the MLS programs an individual must meet the
following essential functions with or without accommodations:

1. Mobility:
1. The student must have adequate gross mobility in order to maneuver in a timely and safe fashion throughout the department.

2. The student must be able to lift his or her arms above shoulder height in order to place or remove items of ten pounds or less
from shelves.

3. The student must be able to bend over at the waist or squat (waist and knees) in order to place and remove items of ten pounds
or less from drawers and cabinets.

2. Manual Dexterity: The student must have adequate fine motor skills to be able to manipulate small objects in a safe and precise
manner. Examples include, but are not limited to, being able to operate a computer keyboard, dial a telephone, handle cuvettes, sample
cups, pipette tips, reagent vials, pick up glass slides from tabletop, manipulate tools and instruments used in the clinical laboratory,
including a microscope, collect specimens, and use a pen or pencil in order to communicate effectively in writing for coursework and
clinical/fieldwork/preceptorship to ensure patient/client safety.

3. Auditory Acuity: The student must be able to hear well enough to respond to significant sounds in a clinical lab. Examples include, but
are not limited to, being able to hear signals generated from instrumentation that may indicate normal operating status, critical sample
value or equipment malfunction, and being able to hear and follow verbal instruction from a coworker or supervisor in order to ensure
patient safety. (National Patient Safety Goals NPSG)

4. Verbal Communication Skills: The student must be able to orally communicate professionally to persons on the telephone or other
health care workers listening specifically to the student in person to ensure patient safety. (National Patient Safety Goals NPSG)

5. Visual Acuity to read, write, discern colors, and use a microscope: The student must have adequate eyesight such that they can
recognize and distinguish gradients of color such as on a urine reagent strip and special stains, read numbers and words either on a
video display screen, computer printout, or legible handwriting, and interpret lines and points on graphs and charts to ensure patient
safety.

6. Intellectual, Conceptual, Integrative, and Quality Skills: The student must possess the ability to develop and exhibit organizational
problem-solving skills. Specifically, the student must have the ability to measure, calculate, analyze, interpret, synthesize, and evaluate
data in a short period of time, have the ability to learn to perform duties and assignments in a timely manner while under stress in a variety
of settings, exhibit the maturity to accept feedback, and demonstrate professional conduct in the classroom, laboratory, and at the
preceptorship site.

7. Social Behavior Skills: Demonstrate respect for individual, social, and cultural differences in fellow students, faculty, staff, patients,
clients, and patients’/clients’ families during clinical/fieldwork/preceptorship and academic interactions. Demonstrate the ability to adjust
to changing situations and uncertainty in academic and clinical/fieldwork/preceptorship situations. Conduct oneself in an ethical and legal
manner demonstrating honesty, integrity, and professionalism in all interactions and situations.

Printed name Date

Student signature
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MLS - Traditional Important Contacts and Campus Information
MLS Traditional Program

(806) 743-3252
Fax: (806) 743-4470

SHP Academic Calendar
https://www.ttuhsc.edu/health-professions/academic-calendar/default.aspx

TTUHSC SHP reserves the right to make calendar changes in the best interest of the faculty, students, and academic programs.

Faculty and Staff
Faculty: https://www.ttuhsc.edu/health-professions/bachelor-of-science-medical-laboratory-

science/faculty.aspx
Staff: https://www.ttuhsc.edu/health-professions/bachelor-of-science-medical-laboratory-science/staff.aspx

Office Hours and Appointments
Faculty office hours by appointment only.

Class Hours
TTUHSC Campus classes may be scheduled anytime from 7:30 a.m. until 5:30 p.m. Monday through Friday.

Accreditation

Accrediting Agency: National Accreditation Agency for Clinical Laboratory Sciences (NAACLS)
5600 N. River Road Suite 720

Rosemont, IL 60018

(733) 714-8880

Fax (773) 714-8886

SHP Office of Admissions and Student Affairs
Admissions: https://www.ttuhsc.edu/health-professions/admissions/

SHP Administration
Administration: https://www.ttuhsc.edu/health-professions/administration/default.aspx

Department Chairs: https://www.ttuhsc.edu/health-professions/administration/department_ chair.aspx

SHP Administrative Staff
Administrative Staff: https://www.ttuhsc.edu/health-professions/administration/administrative_ staff.aspx
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MLS - Traditional Overview of Program
Overview of Medical Laboratory Science Traditional Program

The Program accepts one class per year, beginning in the fall semester. Students are required to complete the two-year curriculum.

The MLS traditional curriculum consists of:
1. On-campus classes and laboratory sessions in the TTUHSC student laboratories. These courses are taught by Medical Laboratory
Science faculty and are intended to prepare the MLS student for clinical preceptorship.

2. Clinical Preceptorships in affiliated laboratories. The Education Coordinator, in cooperation with the clinical teaching staff, directs the
education of the students at an affiliate site. Clinical faculty are certified medical technologists who will serve to instruct students in the
application of theory and principles of patient testing procedures.

The clinical preceptorship begins in January and ends in May of the student’s 2nd year. Students are assigned their senior clinical
preceptorship site after completion of the second semester of the 18’t year. This assignment is made in advance to make the necessary
arrangements for moving from Lubbock if required. It is the student’s responsibility to find housing, meet all financial obligations, arrange for
transportation, and (if desired) seek employment.

Mission Statement

The mission of the Medical Laboratory Science program is to improve the health of people by producing competent and compassionate
laboratory scientists by providing high quality and relevant education with an emphasis on scholarly activity, research, patient care, and
service, in order to meet the educational and clinical needs of the communities of West Texas, Texas, and the United States.

Vision Statement
The vision of the Program in Medical Laboratory Science is to earn regional and national recognition for excellence in undergraduate
education. We will progress toward achieving this vision by:

e providing students with a broad educational background by utilizing a variety of educational resources and experiences,
e providing a strong curriculum based on current needs,

e maintaining the level and quality of instruction in the medical laboratory science courses by including the latest in technological
advances,

e developing in students the professional attitudes and ethics required of medical laboratory professionals,
o educating students on the merits of continuing professional development,

e providing the region and the State of Texas with graduate medical laboratory scientists who can function at career entry-level and who
can assume leadership roles as health professionals.

Departmental Organizational Structure

Chairperson

The Chairperson is directly responsible for departmental functions including: serving as a liaison between the departmental personnel and
the university administration, conducting performance evaluations, determining merit salary, assigning staff (administrative assistants and
clinic coordinators) duties; mediating all personnel and/or student grievances; assigning and determining space utilization; coordinating
faculty meetings; administering all departmental budgets and accounts payable with recommendation from the Program Directors;
determining course instructors; appointing committees; coordinating tenure and/or promotion applications; executing disciplinary actions
per the University Operating Procedures Handbook, and reports to the School of Health Professions Dean.

Program Director

The Program Director (PD) is responsible for the day-to-day operations of the academic programs and clinical operations. Duties include
serving as the first point of contact for grievances, course scheduling, and facilities management; participating with the chairperson in
annual performance appraisals; monitoring curricular requirements in accordance with NAACLS; maintaining outcome data for the
academic and clinical programs; managing the department’s Quality Improvement processes; reviewing students’ academic records; and
monitoring budgetary matters. Other duties may be assigned by the Chairperson.

Assistant Program Director
The Assistant Program Director (APD) assists the PD in duties associated with oversight of the program curriculum including assessment
and evaluation of effectiveness. The APD also assists the PD in monitoring requirements in accordance with NAACLS. Additional duties
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include recruitment activities, student advisement, and the admissions process.

Clinical Education Coordinator

The Clinical Education Coordinator assists the PD with matters regarding the affiliates. Duties include developing and maintaining clinical
affiliation agreements (i.e., contracts), assigning students to clinical sites, and meeting regularly with affiliate education coordinators. Other
duties may be assigned by the PDs or Chairperson.

Laboratory Manager

The Laboratory Manager is responsible for setting up student laboratory sessions, phlebotomy instruction, instrument maintenance and
troubleshooting, and managing day-to-day operations of the laboratory. The Laboratory Manager also assists the students in technique and
theory behind individual laboratory sessions. Other duties may be assigned by the PD.

Admissions Committee

The committee serves to review all undergraduate and graduate applications into the respective programs of study (i.e., pre-professional
and graduate), coordinate graduate applicant interviews; recommend admission or denial to the Chairperson; maintain statistical
information relative to student indices (e.g. grade point averages, etc.); execute all admission policies per faculty approval, and report to the
Chairperson at each faculty meeting.

Advisory Committee

The Medical Laboratory Science advisory committee meets as needed to review curriculum and discuss evaluation of each program’s
effectiveness. Evaluation of program effectiveness includes student course evaluations, employer’s surveys, national certification scores,

and faculty input regarding curriculum and the admissions criteria for each program. The committee provides a unique perspective in the
field of laboratory medicine.

MLS Program Affective Objectives
The student shall:

1. Follow biosafety regulations by practicing proper disposal of biohazardous material, as evidenced by complying with established
safety regulations.

2. Exhibit interest in the laboratory assignments and lecture discussions through participation.

3. Help maintain a neat, clean, and orderly work area in all laboratories without being asked.

4. Demonstrate proper care and use of laboratory equipment, as evidenced by lack of breakage.
5. Attend classroom and laboratory sessions regularly and punctually.

6. Demonstrate preparedness for the laboratory by following directions and completing the tasks assigned with minimal need for
additional instructions.

7. Cooperate by communicating with and helping other students.
8. Exhibit assurance and confidence in performing laboratory tasks.
9. Demonstrate integrity by recognizing and repeating questionable tests.
10. Act responsibly.
11. Accept instruction and constructive criticism in a mature manner.
12. Show respect for other students, instructors, and patients.
13. Comply with the stated dress codes.
14. Demonstrate interprofessionalism through respect, collaboration, and appropriate communication with other healthcare professionals
Career Entry Competency Goals of the Program
At entry level, the medical laboratory scientist will possess the entry-level competencies necessary to perform the full range of clinical
laboratory tests in areas such as Clinical Chemistry, Hematology/Hemostasis, Immunology, Immunohematology/Transfusion Medicine,
Microbiology, Urine and Body Fluid Analysis, and Laboratory Operations, and other emerging diagnostics, and will play a role in the

development and evaluation of test systems and interpretive algorithms.

The medical laboratory scientist will have diverse responsibilities in areas of analysis and clinical decision-making, regulatory compliance
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with applicable regulations, education, and quality assurance/performance improvement wherever laboratory testing is researched,
developed, or performed.

At entry level, the medical laboratory scientist will have the following basic knowledge and skills in:*

e Application of safety and governmental regulations and standards as applied to clinical laboratory science;

e Principles and practices of professional conduct including the significance of continuing professional development;

o Communications sufficient to serve the needs of patients, the public, and members of the health care team;

e Principles and practices of administration and supervision as applied to clinical laboratory science;

e Educational methodologies and terminology sufficient to train/educate users and providers of laboratory services;

e Principles and practices of clinical study design, implementation, and dissemination of results.

*Adapted from the Standards for Accredited and Approved Programs for the Medical Laboratory Scientist, 11/2014 NAACLS.

Accreditation
The MLS program is accredited by the National Accreditation Agency for Clinical Laboratory Sciences (NAACLS) 5600 N. River Road,
Suite 720, Rosemont, IL 60018
The Texas Tech University Health Sciences Center is accredited by the Southern Association of Colleges and Schools Commission on
Colleges to award baccalaureate, masters, doctoral, and professional degrees. Contact the Commission on Colleges at 1866 Southern
Lane, Decatur, Georgia 30033-4097, or call 404-679-4500 for questions about the accreditation of the Texas Tech University Health
Sciences Center. The commission should be contacted only if there is evidence that appears to support the institution’s significant non-
compliance with a requirement standard.
A member of the Texas Tech University System, TTUHSC has been accredited by the Southern Association of Colleges and Schools
Commission on Colleges as a separate institution from Texas Tech University since 2004. TTUHSC received its reaffirmation of

accreditation from SACSCOC in 2019. The next reaffirmation is scheduled for 2029.

For more information on ASCP, visit their Website at https://www.ascp.org/content/
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MLS - Traditional Curriculum
MLS Curriculum Information

Integrative Curriculum

The Medical Laboratory Science Program utilizes a curriculum focused upon integrative, comprehensive learning. This type of curriculum is
developed in such a manner that learners are evaluated in a frequent and comprehensive manner, encouraging application of skills across
multiple disciplines and providing weekly or bi-weekly evaluation of comprehensive knowledge and skills.

Curriculum Components
The MLS Curriculum consists of weekly examinations, homework assignments, forum discussions, course-specific projects, and
requirements, as well as midterm and final exams.

Medical Laboratory Science Course Sequence
The following courses are offered once each year in the semester listed and must be taken in sequence unless granted permission by the
course director and Program Director.

https://www.ttuhsc.edu/health-professions/bachelor-of-science-medical-laboratory-science/

MLS Honors Courses

Some of the courses in the Medical Laboratory Science (MLS) Program are designated as Honors Courses so students can continue their
contract agreement with the Honors College to enroll in at least six to nine hours of honors credit at the junior and senior levels. Basic
prerequisites include enroliment in Honors College with intent to graduate with honors. Honors students enrolled in the Medical Laboratory
Science Program needing additional honors hours through the Honors College will complete a research project involving the investigation of
a unique clinical subject such as autopsy, physician shadowing, and instruction, or in an advanced area of laboratory science. The project
will include library research, reading assignments, observation, reporting of findings, writing a paper, and presentation of the student's work.
Honors scholarships from other campuses do not transfer to the HSC.
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MLS - Traditional Professional Gonduct
Expectations, Policies, and Responsibilities of MLS Students

Attendance Policy

For face-to-face classroom: students are expected to attend all lectures, laboratory exercises, and exams. Students are expected to notify
the MLS Business Manager by calling 806 743 3252 OR emailing mlsmp.staff @ttuhsc.edu PRIOR to missing a lecture, laboratory
experience, or exam. Notification of other faculty, staff, or friend is NOT acceptable.

In addition, a student who arrives in lecture or lab more than 5 minutes late and has NOT contacted the MLS Business Manager by calling
806 743 3252 OR emailing mlsmp.staff @ttuhsc.edu prior to class will be considered to have an unexcused absence. A student who
arrives in an exam more than 5 minutes late and has NOT contacted the MLS Business Manager prior to that exam will receive a grade of
zero on that exam.

Each unexcused class and/or absence will result in a grade of no higher than 70% on the integrative review for the missed class following
the period of absence. For each question missed, points will be deducted from the starting grade of 70%.

Excused absences will be granted for illness or a crisis situation involving the student or the student's immediate family. Written
documentation as evidence for the crisis incident is required. The Program Director will evaluate other situations that may constitute a valid
excuse for absence on a case-by-case basis. Examples of UNEXCUSED absences include: oversleeping, time conflicts with work
schedules, family reunions, vacations, and other types of social events.

Excessive tardiness or absences are considered when issues of professionalism and/or remediation arise. When excessive absences at
any point in the semester, jeopardize a student’s standing in a class, the instructor informs the student and Program Director of this fact.
Excessive absences will be defined as a student missing 20% or more of class. For example, missing 2-weeks' worth of material (class
time, exams, assignments, preceptorship) of a 7-week course is excessive. This is cause for a student being dropped from class and a
grade of Withdraw Failing (WF) assigned.

FOR ALL STUDENTS PLEASE NOTE:

If a student cannot take an exam at the scheduled time and place, the student must notify the MLS Business Manager by calling 806 743
3252 OR emailing mlsmp.staff @ ttuhsc.edu PRIOR to the scheduled exam start time in order to be eligible to be granted an excused
absence and thereby be allowed to make up the exam. A grade of “zero” will be given if an examination is missed due to an unexcused
absence. Make-up for a missed exam will be determined by the Course Instructor.

Dress Code
Members of the faculty and staff have the authority and responsibility to maintain responsible standards of student dress and grooming
within their respective classrooms, laboratories, offices, and other areas of public presentations. The dress code reflects professional
integrity and special needs of the individual classes. Professional dress is expected of students at all times. Example
of unacceptable attire includes, but is not limited to, the following:

e halter tops

e spaghetti straps

e midriffs

e short shorts

e short skirts

e clothing items with excessive rips and tears

e exercise attire

Student’s hair shall be clean and well-groomed. It is recommended that long hair be pulled back while in the lab. All hair colors shall be
natural hair colors. Bright or neon colors and extreme hairstyles are prohibited.

Any tattoos or body piercing(s) on a student must not be visible to others. Female and male students may wear earrings or studs. This
prohibition on visible body piercing includes, but is not limited to, facial studs, facial rings, clear spacers, tongue bars, ear gauges, or plugs.

Note: Specific laboratory attire (scrubs or long pants) is required by the Course Instructor. Students are REQUIRED to wear the provided
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lab coat over street attire or scrubs. Form-fitting clothing, sandals, open-toed shoes, and heels (3 inches or higher) must NOT be worn
because of potential foot injury from breakage of glassware or spills of corrosive materials. Failure to comply will result in immediate
removal from the lab and will result in an unexcused absence.

The student should check with the faculty member regarding appropriate attire prior to the activity or special event. Shorts, old jeans, T-
shirts, and similar casual attire are not appropriate for trips off-campus or when a guest speaker has been invited to campus
for a laboratory or classroom presentation.

For clinical observations and preceptorship, information regarding specific dress codes of the clinical sites will be provided by the affiliate
site, Affiliate Coordinator, or the Clinical Education Coordinator.

Since the HSC is a public institution in which there are large numbers of patients and visitors present in many areas of the building,
standards of dress should reflect good judgment as to the appropriate clothing that is comfortable, professional, and that, particularly in the
laboratory area, meets safety standards.

At all times students must wear name badges. Failure to do so may result in a request to leave the grounds and will result in an unexcused
absence.

Professional Behavior in the Classroom, Laboratory, and Clinical Setting

According to the Nonacademic Misconduct Policy of the School of Health Professions, all students are expected to exhibit professional
conduct in all academic and clinical settings. Students are expected to conduct themselves in a manner that ensures all students have the
opportunity to learn and participate. Course instructor, lab manager, staff, or safety officer may dismiss a student due to non-compliance.
There will be no opportunity to make up missed course, lab, or clinical work in these instances.

Students shall behave in a way that is respectful to the instructor and to fellow students. Students shall conduct themselves in a way that
facilitates learning for all students. Any behavior interfering with these opportunities is considered inappropriate.

Inappropriate behavior may result in a request for the student to leave the class, lab, or clinic setting. After the first incident of inappropriate
behavior, the instructor will discuss the behavior with the student. The behavior and behavioral counseling will be documented utilizing the
student counseling form and will become a part of the student’s file. A second occurrence of inappropriate behavior will invoke the
procedure for resolution of an incident of nonacademic misconduct as outlined in the SHP policy beginning with referral of the incident to the
Program Director. Unprofessional behavior may lead to dismissal from the program. In addition, eating or drinking is not allowed in the
student laboratories.

Students will participate in laboratory sessions in a variety of circumstances. In most instances, you will work individually, but you may also
work as part of a pair or a team. In some instances, a team leader or supervisor will direct student work with faculty supervision. The
purpose of team assignments is to prepare students for cooperative efforts in the clinical laboratory and to give supervisory

experience. Students are encouraged to discuss any problems that may arise with the individual faculty member and/or Program

Director. These discussions will be held in confidence with the intent of helping each student meet their potential.

Communication and Student Relationships

To maintain an environment that supports the department’s educational goals, the relationship between faculty and students should be that of
teacher and scholar. The Medical Laboratory Science program discourages unprofessional relationships which may cause, or create the
appearance of, favoritism or unfairness or are exploitive in nature. Such behavior includes, but is not limited to dating, cohabitation, and
sexual contact, on or off-campus.

It is prohibited for any School of Health Professions student to interact with any patient or client outside of the scope of clinical practice,
while the student is enrolled, recycling, or on a leave of absence from any program. This includes any and all social networking sites
including, but not limited to, Facebook, Twitter, Instagram, LinkedIn, Snapchat, text messaging, and email.

Consensual relationships between a student and a supervisor, patient, or other persons at clinical experience sites constitute (1) conflicts of
interest; (2) unprofessional conduct; (3) breach of trust; (4) appearances of impropriety; and (5) questions the validity of consent, any of
which impairs the integrity of academic and clinical decisions. Such relationships also have the potential for (1) undermining the atmosphere
of trust and objectivity essential to the educational process and clinical experience relationship; (2) exploiting subordinate faculty, staff,
employees, students, and the possible professional or academic disadvantage of third parties; and (3) subjecting both TTUHSC, the clinical
sites, and the individuals to the risk of liability.

Therefore, the MLS program strictly prohibits any type of such relationship as described above whether consensual or not. Violation of this
prohibition may result in dismissal from the program. Should relationships develop, faculty, staff, preceptors, and MLS students who become
aware of the relationship have the obligation to disclose the existence of the relationship to the Program Director. Furthermore, a
relationship between a MLS student and a high school student, or minor, at any clinical site with whom the MLS program has a clinical
contract is strictly prohibited during the entire time that the MLS student is enrolled in the MLS program; violation of this prohibition may
result in dismissal from the program.
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Adapted from TTUHSC OP 70.55 Consensual Relationships - Faculty, Staff, and Residents.

A faculty member is required to participate in teaching, scholarship/research, and clinical/professional service. When a faculty member is
not in the classroom or student laboratory session, they are generally participating in scholarship/research, clinical service, or service to the
school or university. Due to this type of schedule, it is rare that a faculty member will be in their office until 5:00 p.m. CST each day
anticipating a student coming to their office for assistance, concerns, or questions. Therefore, ALL students are encouraged to contact the
program or faculty members via email or phone to schedule an appointment to meet. This information is also included in your student
handbook, course syllabi, and online at the TTUHSC web address.

Please note faculty members are not required to access TTUHSC email after work hours (weekdays) or on the weekend. If you send an
email to a program or faculty member during this period of time, the response may be delayed until they return to work. Also, some faculty
do not have access to email while performing clinic duties; this may delay responses as well.

Responsibilities of Medical Laboratory Science Faculty

Faculty
Faculty members in the Medical Laboratory Science program have specific responsibilities assigned to them on a daily basis. The five
major responsibilities include:

e Academic instruction,

e Clinical supervision and practice,

e Scholarly research;

e Departmental, school, institutional, and community service
e Advising students

Faculty members are assigned teaching responsibilities each semester by the Program Director. These assignments are based in part
upon the faculty member’s expertise, professional interest, and research. On occasion, a faculty member may be instructed to teach a
course that he or she has not taught in the past due to scheduling problems or a faculty shortage in one or more areas of our program.
Nevertheless, every effort is made to ensure the quality of instruction.

Near the end of each semester, the faculty members are assessed by their students in every class and in every supervisory relationship.
These assessments are reviewed by the respective Program Directors, Chairperson, and the Dean relative to teaching effectiveness,
promotion, tenure, retention, and merit pay. The students’ assessments are important to the department and are taken seriously. All
assessments are anonymous.

The importance of research cannot be underestimated. Each faculty member is expected to contribute to a scholarly profession through
publications, presentations, workshops, consultations, and reviews.

Each faculty member is also assigned numerous service responsibilities. These include regular departmental faculty meetings and
committee meetings within the department, school, and institution. On average, faculty members attend at least two of these meetings per
month and spend considerable time outside of the meetings working on assigned projects. Other service roles are demonstrated through
participation in professional organizations on local, regional, or national levels.

Another important aspect of each faculty member’s position is advising. Each faculty member counsels students on topics such as career
opportunities, research, comprehensive examinations, postgraduate education, certification, or any other topic related to academia. Faculty
ask students to email appointment requests to ensure availability. Faculty members may also advise students in nonacademic areas. If you
are experiencing problems adjusting to the demands of being a student you can obtain help by contacting the Office of Student Affairs at
(806) 743-2300 or https://www.ttuhsc.edu/student-affairs/default.aspx
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MLS - Traditional Academic Policies and Progression
Academic Policies and Progression

Academic Standards
It is the policy of the TTUHSC School of Health Professions Medical Laboratory Science program to use the SHP grading criteria. Please
refer to SHP grading criteria.

Within the Medical Laboratory Science Program, it is each instructor’s responsibility and right to assign weight to assignments, exams, and
laboratory exercises in the appropriate manner to determine the level of mastery of the subject indicates the specified number of
percentage points out of 100. Students' final grades will be calculated based on performance in lecture, laboratory (when appropriate), and
other assignments. Students must pass each component with a 70% or higher to pass any core course. Any component having a grade of
less than 70% will result in a grade assignment of “D” for the course. Any component having a grade of less than 60% will result in a grade
assignment of “F” for the course. Please refer to Attendance Policy regarding unexcused absences and tardiness.

Warning for Poor Academic Performance
A student who is failing in any didactic/clinical course will be notified in writing by the Program Director and/or advisor at the midterm of the
academic period. A student who is failing any clinical experience will be notified in writing by the Clinical Education Coordinator and co-
signed by the Program Director. Copies of all warning letters will be placed in the student’s file.
Remediation
Remediation plans will be developed for students pla